NHS Greater Glasgow and Clyde

Daily update
(3 May 2023, 3.45pm)

Topics in this Core Brief:
e Managed car parking reintroduced
e Changes to fire response from 1 July affecting NHSGCC Community and
Hospital buildings
e NHSGGC Peer Support - Looking after Yourself and Others
e Heart failure awareness week 1-7 May

Managed car parking reintroduced

Staff are advised that further to the previous communications in June 2021, when
managed car parking services were formally reinstated, NHSGGC has taken a
pragmatic and flexible approach in the application of this. In doing so, we have
consistently monitored the parking activity on all of the sites with managed car
parking in place and exercised a significant level of tolerance in regard to staff
parking restrictions. However, in recent weeks it is very apparent that all of our
sites are regularly at full capacity and this has resulted in major disruption.

Therefore, from Thursday 1 June 2023 the previous controlled parking
arrangements on the sites listed below will be strictly controlled and staff should
park only in the appropriate clearly designated parking areas. The sites covered by
managed car parking arrangements are:

Gartnavel Hospitals Campus

Glasgow Royal Infirmary Campus

Queen Elizabeth University Hospital and Royal Hospital for Children Campus
Royal Alexandra Hospital Campus

Stobhill Ambulatory Care Hospital and Mental Health Units Campus

Victoria Ambulatory Care Hospital

West Glasgow Ambulatory Care Hospital

Staff should park in permit areas only if a current permit is held and displayed. Staff
without permits are asked to park only in “staff non- permit” designated areas on each
campus and must refrain from parking in patient and visitor areas. Contracted car



parking services staff will be deployed as normal on each site during core hours to
deter inappropriate parking. Staff without a valid permit should not attempt to gain
entry to staff permit parking areas as entry will be denied and the consequential effect
of this can lead to unnecessary queues and inordinate traffic disruption on the
campus. Travel planning advice, alternative options guidance and active travel
information is available from the Travel Plan Department.

Changes to fire response from 1 July affecting NHSGCC Community and
Hospital buildings

Your role
It is critical that staff place a backup call for all fire alarm activations, as reinforced
during your annual fire safety training.

Change

As from 1 July 2023, Changes within Scottish Fire & Rescue Service (SFRS)
policy means that they will no longer automatically attend all fire calls that have
originated from the buildings’ fire detection system.

Current practice

All NHSGGC locations have fire detection systems and procedures in place
offering early notice of fire, as well as robust evacuation procedures and response
mechanisms. These are tested annually via fire drills. The duty to evacuate
buildings, silence and reset fire alarms is not the responsibility of SFRS but GGC
and staff within or, by a joint local arrangement in shared buildings.

SFRS will attend all buildings where there is reasonable evidence of fire. This
includes staff reporting via a 2222/999 call to report fire, the smell of smoke, or that
the fire alarm has activated as a result of a call point activation.

Who will be affected by the change?

Many community buildings and possibly some non-sleeping hospital site buildings
will be affected. The change excludes any building that is part of a sleeping risk,
therefore all inpatient areas and attached buildings will still receive a SFRS
attendance if the fire alarm activates.

Next steps

NHSGCC has formed a Short Life Working Group to assess and adjust to any
required changes to affected buildings and, where required, will assist local
managers to introduce any adjustments to the present procedure.

It is critical that staff continue to place a backup call for all fire alarm activations, as
reinforced during your annual fire training.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cac00f265294b4542c87708db4be1f3c0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638187206042175883%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Spa0mVgzVfPlxzbtiDOtu1efIJ4uZU5V5uuDaSH%2Bq74%3D&reserved=0

Advice

Further information and advice can be found on the Staffnet link of Fire Safety &
Training Fire Safety Policy & Protocol link: SFRS Reduced Attendance 01 July
2023.

Please contact the NHSGCC Fire Safety Advisors below if you have any queries,
are unsure, or would like to discuss this or the work of the Short Life Working
Group further.

QEUH: francis.deacon@ggc.scot.nhs.uk

IRH and RAH: allan.brown2@ggc.scot.nhs.uk

GRI: stephen.goodfellow@qgqgc.scot.nhs.uk and
edward.qgallagher2@aggc.scot.nhs.uk

GGH and West Glasgow ACH: des.keating@ggc.scot.nhs.uk and
alastair.ross@ggc.scot.nhs.uk

Partnerships West: robert.dockrell@ggc.scot.nhs.uk and
gerard.lyons@ggc.scot.nhs.uk

NHSGGC Peer Support - Looking after Yourself and Others

Peer

Our Peer Support Framework provides an online module, Support
Looking after Yourself and Others, designed for all staff and \
structured on the following themes:

Psychological First Aid

3. Wellbeing - Learn how to care for
ourselves YOURSELF

(((((((

1. Understand what a normal response to
stress is ¥ my @
2. Understand the basic elements of .

4. Peer Support - How to support our
colleagues.

The module is available on: Learnpro - GGC 277: Looking after Yourself and Others
learnPro NHS - Login (learnprouk.com) and for NHSGGC/HSCP staff and social care
staff on their Local Authority learning platforms.

Further resources for staff mental health and wellbeing can be found on HR
Connect Mental Health and Wellbeing - NHSGGC. To find out more about Peer
Support in NHSGGC please email: peer.support@ggc.scot.nhs.uk

Module outline - Section 2: Understand the basic elements of Psychological
First Aid (PFA)
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e Psychological First Aid is an evidence-informed approach recommended by
international and national experts on managing stress and trauma.

e |tis designed to reduce distress and help recovery during and following
stressful events.

e PFA was originally designed as a way to help others and ourselves

e |tis made up of 7 parts

e We focus on the centre of this model - Taking good care of yourself.

HEART FAILURE SICNS & SYMPTOMS i

Heart failure awareness week 1-7 May @

Heart failure (HF) is clinical syndrome === J s
associated with significant morbidity, e —
mortality, and healthcare utilisation:

» HF affects more people than the four
most common cancers combined (lung, S
breast, bowel, and prostate) P e SRS .

= 87% of patients living with HF have B o e e :
three or more co-morbidities.

MAKING A DIACNOSIS
Baiayries biges b

People with diabetes, hypertension, and kidney disease are at risk of HF.
Therefore, many healthcare professionals will encounter opportunities to reduce HF
risk by optimising these conditions.

Awareness of HF symptoms promotes early recognition and early diagnosis:
» 56-80% of HF diagnoses are made during an acute hospital admission
= HF hospitalisation is associated with prolonged admission, inpatient mortality
of 9.2% and 1-year mortality of 39%
» There are several evidence-based treatments and interventions to support
living well and longer with HF.

HF has been identified as a priority service by the Scottish National Interface Care
Programme. Early diagnostics, ambulatory HF care and inpatient HF Inreach
services are key to improving outcomes. The aims are:

» integration of services to provide care closer to home, avoiding admission

» to support shorter length of stay

» improve the experience of patients and relatives.

Across NHSGGC heart failure teams continue to promote a multi-disciplinary
approach to support these aims.

Resources

Chronic Heart Failure - www.bestpractice.bmj.com/topics/en-gb/61
Acute Heart Failure - www.bestpractice.bmj.com/topics/en-gb/3000107
European Society of Cardiology Heart Failure Guidelines:
https://doi.org/10.1093/eurheartj/ehab368
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Patient information to manage heart failure: www.beathf.org.uk/
British Society for Heart Failure: www.bsh.org.uk

If something isn't right, talk to...

Management and Peer Support

Managers and Leaders ] Confidential Contacts § HR Support and Advice Unit § Report via Datix

If you have an issue, Qur team of confidential The unit is there to support itis vital that we all play a
your lineé manager is contacts will listen to all staff. Call 0141 278 2700 role to report all incidents
there to support you. your concerns and help Monday to Friday from Sam - and near misses no matter
Please speak to your you to determine the S5pm how small we think they
immediate line manager  best course of action to You can also raise a query might be.

or another member of the  resolve the issue and through the self-service portal at  Visit: http://datix.xgge.
management team, escalate your concems.  nttps:/inhsnss.service- scot.nhs.uk/datix/live/

who will be able to now.com/ggc_hr @ index.php
support you.

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not have access to a computer.

A full archive of printable PDFs are available on
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