
 

 

 
Daily update  
(3 December 2025, 12.10pm) 
  
Topics in this Core Brief include:  

 Interpreting Support Provision 
 Be the Support That Makes a Difference – New Peer Support Training Dates 2026! 
 Care Home Collaborative – December newsletter 

 
Interpreting Support Provision 
  
By law, we must provide professional interpreting or communication support to ensure 
our patients receive appropriate information and care. This is vital to ensure informed 
consent and the best possible outcome for everyone. 
  
Who requires interpreting support?  

 People whose first or preferred spoken language is not English 
 Deaf British Sign Language (BSL) users. For people who are hard of hearing or 

who have hearing loss you can also book communication support such as lip 
readers and note takers. 

 Deafblind (dual sensory impaired) patients 
 Any patient who requests interpreting support 

  
Even if the patient speaks or understands some English they may need an interpreter to 
explain complicated or clinical information. If someone requests an interpreter, it must be 
provided. 
  
The range of interpreting support available includes face-to-face, telephone and online 
services. 
  
For further information on how and when to access interpreting support, go to NHSGGC 
Interpreting Service. You can also download the Quick Guide to accessing NHSGGC 
Interpreting Support. 
  
An updated wall chart is now available online, with printed copies scheduled to be 
distributed throughout NHSGGC. Additional resources are also available from the 
website. 
 
 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fstaff-banks%2Finterpreting-services%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DInterpreting%2BServices%26utm_id%3DCB%2BEmail%2BInterpreting&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298389517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jDUIBQ9317hRD%2B1O6e%2FmXfp5M%2FGoq7PoaVFq5PH8nQ4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fstaff-banks%2Finterpreting-services%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DInterpreting%2BServices%26utm_id%3DCB%2BEmail%2BInterpreting&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298389517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jDUIBQ9317hRD%2B1O6e%2FmXfp5M%2FGoq7PoaVFq5PH8nQ4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fquick-guide-to-interpreting-support%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DQuick%2BGuide%2Bto%2BInterpreting%2B%26utm_id%3DCB%2BEmail%2BInterpreting%2BGuide&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298447488%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BInteoVgeeBVsTQnGEk%2FI4UUb00V%2BPO%2B81%2BHgchMHrM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fquick-guide-to-interpreting-support%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DQuick%2BGuide%2Bto%2BInterpreting%2B%26utm_id%3DCB%2BEmail%2BInterpreting%2BGuide&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298447488%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BInteoVgeeBVsTQnGEk%2FI4UUb00V%2BPO%2B81%2BHgchMHrM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fhow-to-access-interpreting-support-poster%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DInterpreting%2BWall%2BChart%26utm_id%3DCB%2BEmail%2BInterpreting%2BWall%2BChart&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298499364%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GuRnM8h6TujJZSl%2FwqOhrrTypEh%2FhAbemKaDyp2zmL8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Finformation-resources%2Ffor-staff%2Finterpreting-and-language-resources%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DInterpreting%2BInformation%2Band%2BResources%26utm_id%3DCB%2BEmail%2BInterpreting%2BResources&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298547135%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E%2BZMyzKO4NkelNEmv196YU0vs%2BCuAz92maqo2mpaDzk%3D&reserved=0


 

Be the support that makes a difference – new peer support 
training dates 2026! 
  
Bookings are now open to become a Peer Supporter across NHS 
GGC and our HSCPs. With over 1,000 colleagues already trained 
(that’s around one in every 45 staff) Peer Support is becoming a 
cornerstone of how we look after each other at work. 
 
This is more than a training session it’s a chance to be there for your colleagues, help 
create a supportive culture and show that it’s okay not to be okay. Whether you want to 
support others, strengthen your own skills or contribute to a healthier workplace this is the 
place to start. 
  
Staff who have received Peer Support from one of our trained Peer Supporters tell us how 
much it helped simply to be listened to, understood and supported during challenging 
moments. Our Peer Supporters consistently report that the training boosts their 
confidence, wellbeing and connection with colleagues, making a real difference both 
personally and professionally. 
  
Sign up today for the full day training and help build a workplace where everyone feels 
supported. Booking links and dates are below: 
  

 15/01/26- Stobhill ACH - Book Here 
 28/01/26- Vale of Leven Hospital – Book Here 
 09/03/26- Stobhill ACH- Book Here 
 25/03/26 - Royal Alexandra Hospital- Book Here 
 30/04/26- New Victoria – Book Here 
 13/05/26- New Victoria – Book Here 
 26/05/26- Gartnavel General Hospital – Book Here 
 15/06/26 - Inverclyde Royal Hospital – Book Here 
 09/07/26 - Vale of Leven Hospital – Book Here 

  
Want to know more about our Peer Support Network visit Peer Support Network - 
NHSGGC or Peer support in the workplace: putting theory into practice - National 
Wellbeing Hub or contact the team at ggc.peer.support@nhs.scot. 
 
Care Home Collaborative – 
December newsletter 
  
The December edition of the Care 
Home Collaborative newsletter is out 
now. 
  
In this issue we feature: 
 

 Strength and Balance 
 Iris - Milngavie Manor 
 Kincaid House Team Success 
 Stop the Pressure Week 17 - 21 November and TV Link Network 
 Malnutrition Awareness Week - 17 - 23 November 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F9E59F33C5E9CA864&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298599727%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=N%2BLdC%2F8rc5n%2Boq4f1EjnYRbognYF7ByRghyR6EjktMk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F2C43A24E8309852C&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298652390%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z0HmAOjAsrY%2BxBMSHNuCTp8nwrIsS6NTdxUDwrKCLt0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F81EABC06190BEF29&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298706866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KuP453vbqtPu1GrGgFV2vT7jYMC48iF%2FUvZu2YvlGJE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FAA80FA6FDC8EFF9E&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298766295%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=upPyZk%2FkfKstzfb1T8g5B5TuspBdRVHH1W3GRh%2FfnoM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F9349D7F7C6DC43A8&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298821637%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=taw81BsRJ8Sl%2F0BOzdXy3THQpAcr1FZ1mqZXsOjuoew%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FBAD3C4941A2506B0&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298878652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qvTH2bJJEIwc61rXlfN4lQzuLlPtntsRj%2BVlBJCRuUE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FD5E592AA2DF392A9&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298933159%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UPX2Niy0K8b7cYU%2FZ6LMGbVmkSb6Ylb6RpHihFGzg40%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FF662DD08E87D0318&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591298986550%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ttRG4KtLtovlnYTVShnfp%2BfVrEXKWIt1Jd28IgGHjlM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FDF7B3C12A85533CA&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299041486%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FgoFEBejH%2BJIGGxwq9e6PFBYYKJ0tOqtWcv1LEuQtw4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DPeer%2BSupport%2BNetwork%26utm_id%3DCB%2BEmail%2BPeer%2BSupport&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299091587%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gn7mzWu%2BsFBQuD4lG%2Bd%2BejlwYcxOoLnn5g%2FsJWpw%2B1Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F%3Futm_source%3DCore%2BBrief%26utm_medium%3DEmail%26utm_campaign%3DPeer%2BSupport%2BNetwork%26utm_id%3DCB%2BEmail%2BPeer%2BSupport&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299091587%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gn7mzWu%2BsFBQuD4lG%2Bd%2BejlwYcxOoLnn5g%2FsJWpw%2B1Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwellbeinghub.scot%2Fresource%2Fpeer-support-in-the-workplace-putting-theory-into-practice%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299143180%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3lviyJx9OuhZRCan9dKfHdjEM4ht2GeOqp7CuWbgnlU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwellbeinghub.scot%2Fresource%2Fpeer-support-in-the-workplace-putting-theory-into-practice%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299143180%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3lviyJx9OuhZRCan9dKfHdjEM4ht2GeOqp7CuWbgnlU%3D&reserved=0
mailto:ggc.peer.support@nhs.scot


 

 Red Bag project 
 Infection Prevention and Control Update 
 Peer Support Webinars for Care Home Staff 
 Learning Forum 
 Winter Readiness Pack 25-26 
 Resources and Learning Opportunities 

  
And much more! 
  
Click here to view the newsletter. 
 
 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 
 
 
 

 
 
 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 
 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fchc-newsletter-issue-30-december-2025%2F%3Fwpdmdl%3D104061%26refresh%3D692eecc4444231764682948&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299210523%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hlVRId%2BZLqom4cXI7UTwcatBkzN%2FE4Y1SJ1xeL%2FcCIE%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGUyODE3Y2RjODMyZTRkMWY3MTk2MDhkZTMyNjE3M2RhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwMDM1OTEyOTkyNzA5Mjh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=TUc4SXgveHByeWF0MzRSOTFUbWY2eUhmSHQ0RzdhS2NZL3ZXdThMUDM5Zz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce2817cdc832e4d1f719608de326173da%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639003591299315740%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qBVOUWONd3kT56NMJIJ4DRVNRdGtyCtH0A6CK1ZCRDs%3D&reserved=0
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