
 

 

 

 

 

 

 

Daily update 
(28 February 2023, 1.50pm) 
   
Topics in this Core Brief: 

• Adult Disability Payment - DS1500/BASRiS Forms 
• Leading to Change programme survey 
• New standard font size for all outlook emails 

 
Adult Disability Payment - DS1500/BASRiS Forms 
  
Adult Disability Payment, which replaced Personal Independence Payment (PIP), 
launched nationally across Scotland in August 2022. 
  
It is now vital that BASRiS forms, instead of DS1500 forms, be completed to 
support applications for disability assistance for both children and adults under 
state pension age. 
  
Failure to use the correct form impacts further on staff time and can result in delays 
in processing the patient’s payment claim. 
  
Completed BASRiS forms should be returned to Social Security Scotland. 
  
For adults over state pension age please continue to use a DS1500 and return to 
DWP until further notice. 
  
When to complete a BASRiS or DS1500  
BASRiS Form 
Guidance for completing a BASRiS form 
 
Leading to Change programme survey 
 
Research consultants Ekosgen are working with the Scottish Government on the 
Leading to Change programme and have launched a survey which looks at the role 
of leadership across health, social care and social work sectors including the 
offering from employers when it comes to training, learning and development. 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socialsecurity.gov.scot%2Fguidance-resources%2Fguidance%2Frequesting-a-basris-form&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZL1hcQ%2BmcJKWYzJO19CxRv%2BEmBtEkfyktVW8ne3AjNA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socialsecurity.gov.scot%2Fguidance-resources%2Fguidance%2Fwhen-to-complete-a-basris-or-a-ds1500-form&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ozMNWxQl0umwkOnsQfZXatIUroY4%2BxfA%2F0y7msMOVvA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socialsecurity.gov.scot%2Fguidance-resources%2Fguidance%2Frequesting-a-basris-form&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZL1hcQ%2BmcJKWYzJO19CxRv%2BEmBtEkfyktVW8ne3AjNA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.socialsecurity.gov.scot%2Fasset-storage%2Fproduction%2Fdownloads%2FDisability-Benefits-Terminal-Illness-CMO-guidance-V1.0.pdf&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l8DbSXHkebjP7yQPNoOBmD0brxvT4hkvJIFqCz9sgog%3D&reserved=0


 

The survey also focuses on the role of diversity and inclusion for leadership at all 
levels and potential barriers that may exist relating to training and leadership 
opportunities.  
 
We would particularly encourage staff who work in Bands 2 - 4 or identify as being 
minority ethnic to complete the survey. 
 
The survey should take no longer than 15 minutes to complete is entirely voluntary 
and your answers will be totally confidential. 
 
Please click on the following link to access the survey: 
https://forms.office.com/e/66sZeE3hDw 
 
The deadline is Friday 3 March 2023.  
 
New standard font size for all outlook emails 
 
NHSGGC has a strong commitment to ensuring all the information we provide is 
accessible. This was recently reconfirmed by the publication of our Clear To All 
Policy. This policy applies to communications for patients, service users and for 
staff.  
  
A key element of this is ensuring that we use accessible fonts in all our written 
materials and communications. As part of this commitment, we’re going to be 
setting the default font for all outlook email messages to 14pt Arial from 1 March 
2023.  
   
As part of this change, please be aware:  

• While the default has been changed, you can still change the font if you have 
particular needs for a different font, for example making it larger. You can do 
this while composing an email if it is a one off. Or if you need a larger font as 
your default, please place a request using the eHelp icon your desktop. 
Select Request, Non Standard Request, enter Email under the application 
your request relates to and provide as much information as possible.    

o Please remember, as part of our Clear To All Policy, the minimum sized 
font you use should be size 12 and you should use an accessible font 
such as Arial.  

• This change will apply to anyone accessing their outlook account either via 
the web browser or with the full Office desktop client. It will not apply to 
anyone accessing their outlook account via their own personal device.  

• If you have your zoom function adjusted in outlook, the increase to 14pt may 
make your text very large. You may wish to consider reducing it by adjusting 
via the - + scale at the bottom right of the outlook screen. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2F66sZeE3hDw&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1MxsFhT5v8JWw0Z7GjZn1Mp4m3xIZUnZCu51Mmqa6Qk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fclear-to-all%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n34D%2F9o878G7mo2tqKXPSl%2BJuWkwxGG5YBFO%2F6XJQ10%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fclear-to-all%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n34D%2F9o878G7mo2tqKXPSl%2BJuWkwxGG5YBFO%2F6XJQ10%3D&reserved=0
https://nhsscotland.service-now.com/login_with_sso.do?glide_sso_id=af24952c1b75ff002a9ca64c2e4bcb40


 

• If you find that you are having to scroll along emails, please ensure that your 
outlook window is maximised by pressing the double box icon in the top right 
of the screen. Alternatively, you can change the position of your Reading 
Pane via the view tab at the top of outlook.  
 

Please not, this change to Outlook does not affect GP Practices at the moment but 
will follow soon. 
 

 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 
 
 
 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cc3d2a409a04b4dfc8ef608db198b89ec%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638131859317302169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gC59c9tTPJc68%2FX8bVR51AixGyqxjDJeZPKqroAvXus%3D&reserved=0
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

