
 

 

 

Daily update 
(27 February 2024, 10am) 
 
Topics in this Core Brief: 

• Freedom of Information – new procedures 
• Patient Feedback and Involvement lunchtime learning sessions - new dates 

announced! 
• Let’s talk about… Staff Wellbeing Webinars: February-April 2024 

 
 

Remember, for all your latest news stories, visit our new Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 

Freedom of Information – new procedures 
 
NHSGGC is required to comply with the Freedom of Information (Scotland) Act 
2002 (FOI), which legally requires us to respond to information requests from the 
public within 20 working days. Many staff across acute, partnership and corporate 
sites have a critical role to play in supporting this requirement by locating, preparing 
and providing information to the FOI team.  
 
A revised procedure has been approved by the Corporate Management Team to 
ensure that everyone involved in the process is clear on what they are required to 
do and by when in order to help NHSGGC meet its legal timescales in responding 
to information requests. All staff are encouraged to familiarise themselves with this 
procedure should they be required to assist their management team. 
 
Staff are also encouraged to complete the LearnPro Module on Freedom of 
Information. 
 
A new FOI Manager, Jacquelina Yesildogan), joined us in January and both she 
and her team will continue to offer expert support and advice across NHSGGC. 
Should any staff have any questions about Freedom of Information then they are 
welcome to contact the team on: FOI@GGC.SCOT.NHS.UK. 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629192595%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rwuBxzgVOMXPlWauS%2BPLAbjolXtcCTV%2FhNCnHIPotYw%3D&reserved=0
https://scottish.sharepoint.com/:w:/r/sites/GGC-CorporateServices/_layouts/15/Doc.aspx?sourcedoc=%7B87456F95-92D2-414A-B8B6-F3D1618E706F%7D&file=FOI%20Requests-%20Procedures%20Jan%202024%20FINAL.doc&action=default&mobileredirect=true
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs.learnprouk.com%2Flms%2Flogin.aspx%3FReturnUrl%3D%2Flms%2Fuser_level%2FWelcome.aspx&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629220366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XMRs9XHh4O6yVFYQ3KX4xWtH2J4ER%2FVppvpmH4LBg7w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs.learnprouk.com%2Flms%2Flogin.aspx%3FReturnUrl%3D%2Flms%2Fuser_level%2FWelcome.aspx&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629220366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XMRs9XHh4O6yVFYQ3KX4xWtH2J4ER%2FVppvpmH4LBg7w%3D&reserved=0
mailto:FOI@GGC.SCOT.NHS.UK


 

 
Patient Feedback and Involvement lunchtime learning sessions - new dates 
announced! 
 
Are you interested in gathering feedback? Planning a change and want to engage 
with people using your service?  If you are short on time or don't know where to 
start our 40-minute introductory sessions are designed for you!   
  
We share hints and tips to help you get started as well as links to useful tools and 
resources.  You'll also find out how the Patient Experience Public Involvement 
(PEPI) Team can support you with patient feedback and engagement activities. To 
register please use the links below - you can attend as many sessions as you 
wish.  We look forward to seeing you there!  
  
Designing Survey Questions   
Tuesday, 5 March 2024 12.00pm -12.40pm  
Register here: Designing survey questions  
   
Using MS Forms for surveys   
Thursday 7 March 2024 12:00pm – 12:40pm  
Register here: MS Forms for surveys   
   
How to use your feedback?  
Tuesday 12 March 2024, 12:00pm – 12:40pm  
Register here: How to use your feedback?  
   
Public Partners and Lived Experience for feedback  
Thursday 14 March 2024, 12:00pm-12:40pm  
Register here: Public Partners and Lived Experience for feedback  
  
The PEPI team help staff to engage with patients, relatives, carers and 
communities.  To find out more visit our webpage: Public Involvement Staff 
Resources - NHSGGC 
 
Let’s talk about… Staff Wellbeing Webinars: February-April 2024 
 
The Let’s talk about... Staff Wellbeing webinar series continues to focus on various 
topics which we know are important to personal health and wellbeing and are 
delivered in a format that allows colleagues to take away top tips and share with 
others.  
 
We would like to thank colleagues for your very positive feedback.  
 
All NHSGGC and HSCP staff are welcome to come along. Webinars are open to all 
staff with easy booking access for the sessions you are interested in. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252cnhgf7rQ_v0eXZ70RUhv4Zg%252crxbubQjeaEKd1wSR99vTGg%252cR7CNAWDvj0GjsL6pFRCJuQ%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629232735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=q8b63WlkrnLQHbHtyyjD19md%2FbEfFydFeEyNG1W%2B2pM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252cios0fw3cN0ibftTSNAqaQw%252c1VHo6exOq0K-dmWsZF_bkw%252cwVOktHT510urTpxeSok5ig%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629246333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5e71uKms5B9ohUwC%2FNW6yS46RcTYwPz5hfDxmdevsSg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252c2v5f473_YE6P7TJFfa_2zA%252c_Q8TVSCvj0ekCqkPKr_pZQ%252cIEQhXWzwOEud9IKZhKX89g%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629261716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lAKWuiB1gpewgm8ignc8zD2gUu0x%2FbXsBimtp74lcX0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252ca_OOwVXvuEutAq3SZ-9BrQ%252cCVIhMW3Lt0WTbOpBBLdITw%252cMxlNHT8CPEWUFhbinw3Y2Q%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629272298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kEUs3UFImk9RBfvo%2F7txTWUYx3DRvRDXlr3ekksjc6U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629285226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2F37ULcH0hF7%2BSKrrvmvYfGL51ua8RuSwD7qaBAWkyQ0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629285226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2F37ULcH0hF7%2BSKrrvmvYfGL51ua8RuSwD7qaBAWkyQ0%3D&reserved=0


 

 
Date Time Webinar Booking 
29 February  10.00am – 

10.30am 
Let’s talk about… physical activity Book here 

20 March  2.30pm – 
2.50pm 

Let’s talk about… peer support Book here 

25 April  12.00pm – 
12.30pm 

Let’s talk about… alcohol and 
drugs 

Book here 

 
All pre-recorded webinars can be watched on SharePoint: GGC - Let's talk about... 
Staff Wellbeing Webinars - Home (sharepoint.com). 
 
Please share this information with your colleagues/teams/services to support all 
staff wellbeing. 
 

 
 
Staff are reminded to make sure their personal contact details are up to date on eESS 
 

  
It is important to share Core Brief with colleagues who do 

not have access to a computer.  
A full archive of printable PDFs are available on the website 

  
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FEventPublic%2F3902a97d-c863-4aa1-ad1e-7f6392dca3fe%3FdisplayId%3DUni2979947&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629296031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=u50MOyyUP66CraHJ57WV2lzrKTV7hE7ecG9rYpO3QAM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FEventPublic%2F1276a954-8756-4eac-bcb5-ff11896f71b9%3FdisplayId%3DUni2979953&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629308925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fITO%2FXX1vPLccMYKYXVWPckCmFpws0Dn2mboou8Y0n0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FEventPublic%2Fda997faf-d748-472c-8ece-e4e688ccf5da%3FdisplayId%3DUni2979955&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629321162%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cOdoDEQcyhvexs7V%2F7zdvHwhInsCAqC5CwhVMdgJ4P4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FLet%27stalkabout...StaffWellbeingWebinars%2FSitePages%2FLearnHome.aspx&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629332751%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=v62He9q%2BQlFBi0hdzgkrH3v1fKI8PWyBUhiuVzrdlpI%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C739176cb8fd441d6c96808db9fb5e069%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638279375717074338%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xLvOnCivewdZr48QEV2uT8JODkesVc4BHbMYAC%2FGEco%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ca7c48bca121049b501af08dc376fd3c8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638446200629344258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=I4MK4RGXkLNCIZf9wX0Oj4ARnwfSaPBoNvZKoE7M1tg%3D&reserved=0

