
 

 

Daily update  
(27 April 2026, 11.20am) 
  
Topics in this Core Brief:  

 Share examples of work shaped by patient and public views – NHSGGC Overview 
Report 2025/26 

 Last chance to have your say on kindness and civility at work in our quick survey 
 Week 5 - Catch Your Breath Sessions 
 The Patient Experience Public Involvement Team - Bitesize Videos Focus Groups 
 World Hand Hygiene Day 2026 

 
Share examples of work shaped by patient and public views — NHSGGC Overview 
Report 2025/26 
  
Have you asked patients, carers, families or communities for their views – and done 
something with what you heard? 
  
The Patient Experience and Public Involvement (PEPI) team is pulling together examples 
of engagement and involvement activity from across NHSGGC and our Health and Social 
Care Partnerships for this year’s Engagement and Involvement Overview Report. 
  
Your example doesn’t need to be a big or formal project. Small pieces of work matter just 
as much as large-scale engagement. If feedback from patients or the public helped 
shape, improve or influence your service in any way, we want to hear about it. 
  
Examples could include:  

 Changes made following patient or carer feedback 
 Involvement of patients or communities in service design, testing or review 
 Co-design activity with service users or third sector partners 
 Engagement that informed decisions, priorities or next steps 

  
You can see last year’s report here if you want some inspiration. 
  
How to share your example by the 08/05/26  

 Complete a short online form (takes around 5 minutes) [Share your example here] 
 If you already have a report, slide deck or document, you can share it directly with 

paul.hayes2@nhs.scot 
  
Please submit examples by 8 May 2026 
Not sure where to start or want to talk it through first? Get in touch with the Paul Hayes in 
the PEPI team at paul.hayes2@nhs.scot 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwp-content%2Fuploads%2F2025%2F06%2FEngagement-and-Involvement-Overview-Report_June-2025.pdf&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786132711490%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6dThP9oIJY2nyJECJxPPlxCBDFq8MzJScnT9BPJv5Ww%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmqkBNZ-BICxIvwmA4tTRuVZUMUoxNkJTTlZZN0VCUDcxNUtYWUpFUDRWNC4u&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786132766501%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FyHRJBwmHNCKjO1MrpG%2Bq98Pyhc76O2PN4R0K%2FrMDFc%3D&reserved=0
mailto:paul.hayes2@nhs.scot
mailto:paul.hayes2@nhs.scot


 

 
Last chance to have your say on kindness and civility at 
work in our quick survey 
  
Thank you to everyone who has already completed our Civility 
Survey. There is still time to take part and let us know your 
experiences of kindness, support, and appreciation at work.  
  
The survey takes under two minutes to complete and contains 8 
quick questions, with an optional section to share your ideas, 
things your team are doing to engage with Civility Saves Lives or to promote kindness, 
and your personal positive or negative experiences at work. 
 
We ran this survey for the first time last September and have based our work and projects 
on your responses. 
  
You said… 
Simple acts of kindness are important to you and our workplace is generally respectful 
and positive. However, you told us that you still experience incivility at work, you want to 
feel more appreciated by NHSGGC, and many of you are not sure where to go to access 
support in dealing with a rude colleague. 
  
Since the last Civility Survey in September 2025…  

 We trained a further 300 Civility Champions between September and February to 
raise awareness of Civility Saves Lives in local areas 

 We are developing new resources including information leaflets to help you find the 
support you need 

 We are increasing positive staff stories and recognition across our internal 
communications to celebrate your fantastic work across NHSGGC 

 We increased communications of the Civility Saves Lives campaign, including new 
campaigns for World Kindness Day and the Six Week Kindness Challenge, and 
promotion of Random Acts of Kindness Day to encourage simple acts of kindness 

  
Now, it’s time to have your say to shape the year ahead. 
  
Complete the survey and help us to promote civility and kindness:  
  
Civility Pulse Survey April 2026 – Fill in form 
  
Deadline: This Sunday, 3 May. 
 
Week 5 - Catch Your Breath Sessions 
 
As Stress Awareness Month comes to a close, it’s a 
good time to check in with yourself.  
 
Small actions like pausing for a few minutes to slow your 
breathing can support your wellbeing and help manage stress during busy days. 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FDu5F8UdRpj&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786132818832%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ieAY6FpgVTNtjxjs5bNfaTD3CE%2BDriircKaywd%2BbnzM%3D&reserved=0


 

oin our final ‘Catch Your Breath’ session this month. 
  
Week 5 – Thursday 30 April, 2.00pm – Book Here 
  
Take ten minutes to pause, breathe and Be the Change for your wellbeing. 
  
Find the link and further wellbeing resources on Staffnet. 
  
If you have not been able to join our sessions, you can also access breathing exercises 
through our Looking After Yourself and Others sessions (once on the site scroll down to 
level 1)  or through our elearning module on Learnpro (search for GGC 227 Looking After 
Yourself and Others) or Staff Mindfulness or our recorded wellbeing webinars. 
 
The Patient Experience Public Involvement Team - Bitesize Videos Focus Groups 
  
The Patient Experience Public Involvement (PEPI) Team supports staff to plan and 
deliver meaningful feedback, engagement and involvement activity with patients, service 
users and the wider public. 
  
The Tools and Resources webpage brings together practical guidance and learning 
materials to support staff at every stage. Resources include short videos on our Support 
Request Process, using tools such as Care Opinion and approaches to engaging with 
patients, service users, alongside bitesize Lunchtime Learning sessions.  
  
One of these sessions includes Focus Groups, where we describe what focus groups are, 
when you would use them and how to go about establishing your own focus groups: 
 

 
 
If you would like advice or support with engagement or involvement activity in your service 
or team, you can contact us via our Service Support Request Form - PEPI Service 
Support Request Form 
 
World Hand Hygiene Day 2026  
  
Join the Infection Prevention and Control Team (IPCT) in the atrium of the Queen 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F614144ed-318f-4244-a67a-629dd3964bab%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5afc6b87a94745ec5fd008dea4430ba8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128805033542660%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y1JU39EsxVF4ayIrK92fCSUymfwV5sbBsoNHCA1wIRk%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/Catch-Your-Breath-%E2%80%93-Stress-Awareness-Month---April-2026.aspx?Mode=Edit&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDVhZmM2Yjg3YTk0NzQ1ZWM1ZmQwMDhkZWE0NDMwYmE4fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjg4MDUwMzM2MTUxNDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=MXpJemNxZFdwSFNmNXUrbnY5WjJXQ21BTDR1YzkvdUlIVkkwQ1AzQ0dzST0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5afc6b87a94745ec5fd008dea4430ba8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128805033671566%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gZAo06Uoghh5gI2dqQYptOEJ0TW1XaIOxKv3wxSIN7E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fmindfulness%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5afc6b87a94745ec5fd008dea4430ba8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128805033751488%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aOeNDN0OeMvIii731%2F1aXY9hBsUFdnSL14YJdDD3dFI%3D&reserved=0
https://scottish.sharepoint.com/sites/Let'stalkabout...StaffWellbeingWebinars/SitePages/LearnHome.aspx?csf=1&web=1&e=HBbLE0&CID=5c9291f9-b89a-4643-ad05-39ccf9e35024&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDVhZmM2Yjg3YTk0NzQ1ZWM1ZmQwMDhkZWE0NDMwYmE4fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjg4MDUwMzM4MjQyNDR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=THVBYWxuYUxEa1FBcXZCM3lEUVh5VnBPQ01qTzhVT2VERzBJS29sdHBvRT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmm2uV9BdDdZChVd2Lmo3rQlUM0ZNTEtQUUNJRjZNWFkxWkkzTFM3WTJFVCQlQCN0PWcu%26route%3Dshorturl&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786132928517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4o%2B%2BAhIvonM%2FBZ2dFx1vtMupoIyLB1Ru7bhYhDPCTCg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmm2uV9BdDdZChVd2Lmo3rQlUM0ZNTEtQUUNJRjZNWFkxWkkzTFM3WTJFVCQlQCN0PWcu%26route%3Dshorturl&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786132928517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4o%2B%2BAhIvonM%2FBZ2dFx1vtMupoIyLB1Ru7bhYhDPCTCg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1169900159%2Fc4a5ac4e38&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786132874156%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QLjkmNrHSfiVwo0VPWLeKrJjYsS7QBQ3uJ9U%2FuLxXe0%3D&reserved=0


 

Elizabeth University Hospital on Wednesday 29 April 2026 (11.30am – 2.30pm) to 
promote and celebrate World Hand Hygiene Day (Tuesday 5 May). 
  
Meet members of the IPCT and join in the fun with our spin-the-wheel game and Infection 
Control crossword. See if you can win a prize. Short on time? Pop your IPC question into 
the Ask it Basket and we’ll make sure you get an answer. 
 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 
 
 
 

 
 
 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 
 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDZiMjAxM2JiZDNjNzRhZDBlYWVkMDhkZWE0M2VhNjBifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjg3ODYxMzI5OTM2MTh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=L1hxSkhWdnVLMHpWN21KUVFkZlkzUDBYQ090ODM4RUF4RmlwYUFOQTNiOD0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786133032079%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UVpiu3kaN4PwvXOZ%2B9PPGFZCaq8XY5q5o3Oc4XaPqbk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786133088195%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DNKhHe0BBrL6f4PF9mUGBUmAhMgOev0Wu4FZ1SLlRYE%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6b2013bbd3c74ad0eaed08dea43ea60b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128786133145915%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4wIlocorgdPsT4go%2FaAWacFm0qJf7oTyWIqbh3h%2Baa4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fsexualharassment&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5afc6b87a94745ec5fd008dea4430ba8%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639128805034265214%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=npFiuQSZTQYGAg8o0jhngFmJsGAfgQQkFBwwq%2FxhYZ4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

