NHS Greater Glasgow and Clyde

Daily update
(26 August 2024, 3.00pm)

Topics in this Core Brief:

e Data Security Spotlight — Business Email Compromise
e GGC Medicines update

e Looking after yourself and others - Saturday session on 31 August

Data Security Spotlight — Business Email Compromise

A Business Email Compromise is an action a cyber-criminal undertakes to
obtain access to a business email account and imitate the owner's identity.
This can lead to emails coming into NHSGGC from organisations which have
been compromised and in turn leading to compromise of accounts within the
organisation. Please see here for further detail on how to spot this.

GGC Medicines Update

GGC Medicines Update is a series of blogs with important medicines related

messages relevant to all healthcare professionals across NHSGGC. Please see
below for new blogs and relevant updates.

Updated blogs

Click on the following links to access the recently published Medicines Update blogs.
e Medicines reconciliation - Mental Health

Diagnosis of Iron Deficiency Anaemia (IDA) - Iron Studies

Treatment of Iron Deficiency Anaemia (IDA) — Oral Iron Therapy

Treatment of Iron Deficiency Anaemia (IDA) - 1V iron therapy

Treatment of Iron Deficiency Anaemia (IDA) in Adults: Oral and Intravenous
Iron Therapy



https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDc1ZDhiNDQ0MmYyZTQ4YjVjNDMyMDhkY2M1YWFkMTNlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MDI1ODQ2NDM4MTA5MDB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=d0QzNWdsZlpueG02TTFBdFgzYm9lSkdRY3ZzM1Q5M3BHdWpQNUdRZWtDZz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Fmedicines-reconciliation-mental-health%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643828035%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vOljnpE5N2bOb0FGiljM9UZzEyf2ovTXhdRdihqG%2Fik%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Fdiagnosis-of-iron-deficiency-anaemia-ida-iron-studies%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643836555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o05%2B5lNZDi4ThFRap5AC%2F9Ow5UVfybEdagYP0gr3ZCc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Ftreatment-of-iron-deficiency-anaemia-ida-oral-iron-therapy%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643843866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VZzyAHyIrHu3J8Jrr5xHlmI0mCrHQPlRAHmpT%2Fs9NCU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Ftreatment-of-iron-deficiency-anaemia-ida-iv-iron-therapy%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643852014%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fnqFuQlc%2BfD7dIGCQo2Cw7yiiGQXN5wJaS%2B1GSJToLg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Ftreatment-of-iron-deficiency-anaemia-ida-in-adults-oral-and-intravenous-iron-therapy-1%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643860784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RTDJXIzJ5gzYXZpeRYvV4McAgJ21MJTA4fQWGUGFa9g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Ftreatment-of-iron-deficiency-anaemia-ida-in-adults-oral-and-intravenous-iron-therapy-1%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643860784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RTDJXIzJ5gzYXZpeRYvV4McAgJ21MJTA4fQWGUGFa9g%3D&reserved=0

Updates
¢ MHRA Druqg Safety Update July 2024
e Guideline News July 2024

Medicines Safety Sharepoint site

A new sharepoint site on medicines safety is available for NHSGGC staff. The site
includes The Acute Division Safer Use of Medicines Bulletin in addition to learning
summaries, memos and the safe and secure handling of medicines policy.

All of our blogs can be found on www.ggcmedicines.org.uk and anyone can join our
mailing list by contacting us at: Medicines.Update@ggc.scot.nhs.uk

We're also on social media, follow us on: X/Twitter @NHSGGCMeds

Looking after yourself and others - Saturday session on
31 August

We all know that we should be looking after ourselves and
our wellbeing, but on the other hand we often forget about
actually doing it. Attending a ‘Looking after yourself and
others’ session can remind you about self-care and stress
management and provide simple, yet effective techniques to
boost yours and others wellbeing.

By becoming a person who looks after themselves you can set a good example for
your colleagues, patients, friends and family to do the same.

The Peer Support team are delivering an interactive 45-minute live online session
at 11.00am on Saturday 31 August so sign up and learn about good self-care!

Book your spot now.

Other dates and sessions are available and can be booked under section Level 1
on the Peer Support webpage.

For any question or queries contact peer.support@aggc.scot.nhs.uk or visit Peer
Support Network - NHSGGC.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Fmhra-drug-safety-update-july-2024%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643867973%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FrlA9C%2FJolhI%2F6mgrgFdS9sazUy%2F5EEyuxxwSz6ZqMw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2Fblog%2Fmedicines-update%2Fguideline-news-july-2024%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643874551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aSKMlkZoUGN1NWhfUIs3eORiUvbo2WgjTkOMmdpbbDU%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-ClinicalInfo/SitePages/Medicines-Safety.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDc1ZDhiNDQ0MmYyZTQ4YjVjNDMyMDhkY2M1YWFkMTNlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MDI1ODQ2NDM4ODE0MTJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=TzI5cEMvM1YrbW8yRnYvRk1PdGtvR3JDdGo2enBGbTNldVhrUDUyYzlSbz0%3d
https://scottish.sharepoint.com/sites/GGC-ClinicalInfo/Shared%20Documents/Forms/AllItems.aspx?useFiltersInViewXml=1&id=%2fsites%2fGGC-ClinicalInfo%2fShared+Documents%2fMedicines+Safety&FilterField1=MedicineSafetyCategory&FilterValue1=Bulletins&FilterType1=Choice&viewid=e1268ef2-231d-4ae1-9f25-87caf9608dff&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDc1ZDhiNDQ0MmYyZTQ4YjVjNDMyMDhkY2M1YWFkMTNlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MDI1ODQ2NDM4OTA5MDV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=by9rdUI1azhsUy9wY2d4KzllNEZtK1FtajdrSnlxRkpydm5YTWtlS01Gbz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fggcmedicines.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643900391%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kWSOHkeELUb%2B3UB%2FBltkGp95wp%2BdMc23YnJcIXkFuF8%3D&reserved=0
mailto:Medicines.Update@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FNHSGGCMeds&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643906341%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KGZFkkfSZSSKRM1JE5zB2suwjhQ5dvouAhjV%2B9rruYs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FEventPublic%2F1fbea38f-c385-46ff-ba51-3aaec3342ecf%3FdisplayId%3DUni3038577&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643912213%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KkfaDUB8hSpd%2BJzBjVifnO5%2Fl6kfowlvdkinWFwOmjw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C75d8b4442f2e48b5c43208dcc5aad13e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638602584643918387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=AaICjYdPvw5324Kr1KbdQKq11vZhOlvOcX5szwEScDQ%3D&reserved=0
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Be Phishing and Vishing Aware! NHS

Greater Clasgow
and Chyde

Phishing and Vishing are forms of social engineering, a technique used to gain access to
private information, often via email. It can cause a huge amount of damage, disruption and
distress. To help prevent social engineering attacks at NHSGGC and at home, remember N.E.T.

No Trust Educate Yourself Think First

Verify, via alternative Complete the Security and Threat module Successful attacks generally
means, the identity of on LearnPro. Check online sources to see require a sense of urgency.
those sending unexpected if emails, SMS messages or other forms of Stop! Take a moment to
messages, even if the social engineering attacks are known or reflect and investigate, this
contacts are known to you. commonplace. Remember, educating yourself can show these attacks for

can protect you in both your work what they are.

and personal life.
&) & ¢

\/
Managing technology and data safely and securely is everyone’s responsibility throughout NHSGGC.
For further information, visit: FAQ---IT-Security-v0.2.pdf

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://nhsnss.service-now.com/ggc_hr
https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ+-+IT-Security.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDc1ZDhiNDQ0MmYyZTQ4YjVjNDMyMDhkY2M1YWFkMTNlfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MDI1ODQ2NDM5Mzk2MjN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=UlNtdHp3ZW5NVEs1VGMrR2Fway9BMlF5cnFoc3lxeVN5K0ZOZUVGZjExST0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

