
 

 

 

 

 

 

 

Daily update 

(25 September 2025, 1.55pm) 
  
Topics in this Core Brief include: 

 Procurement Department - new Helpdesk arrangements  

 QI Network September 2025 Event Recordings and Resources 

 Important notice: Staffnet Legacy – Page Owners and Editors 
 
Procurement Department - new Helpdesk arrangements 
  
On 1 October the new way to request help and support from the Procurement team 
is via our new Office365 Power App - Paragon 
  
Please navigate to the app and click ‘Create New Ticket’ and the select 
‘Procurement’ and choose the appropriate form to complete  
  
From this date we will no longer be using the Zendesk platform. All of the Zendesk 
email addresses will be phased out although we will retain recent ticket history in 
case of any retrospective queries. Please now visit the Paragon app to get in touch 
with the Procurement team for all support queries 
  
Further information is available via our Staffnet page: 
https://scottish.sharepoint.com/sites/GGC-Procurement 
 
Quality Improvement Network 
September 2025 Event 
Recordings and Resources 

  
We are delighted to share the 
recordings and resources from our 
quarterly QI Network event held on 
Thursday 11 September. 
  
We heard from local QI leaders about their journeys in Quality Improvement and 
also had speakers from NHSGGC L&D department and NES advising members 
what QI training pathways are available locally and nationally to develop QI skills. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.powerapps.com%2Fplay%2Fe%2Fc8f0e6e2-8eb5-e9c6-a341-d75b81ab66ac%2Fa%2F53d644ed-6a4c-433a-8a34-a2cabf079f58&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C96616a4e1cf54b2d825608ddfc312aea%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638944010288958028%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S%2BPK43FmpTx6gbFjePlzLNzkJxHDusqn5QjJCYd%2F2v0%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Procurement?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODg5ODk1MDF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=N2JuUFJoU28xMDZwUjlVSnc4S2ttd0dPcTVpOTc3d0NZekFnL1YxbkVTcz0%3d


 

  
Part 1 featured GGC’s Barry Johnstone, Dr Gautam Ray, and Shona Ballentyne, 
who reflected on their own QI leadership journeys and experiences throughout their 
careers. 
  
Part 2 followed with Alison Keast, Claire Riddall, and Runima Kakati, who 
highlighted the QI training opportunities available both locally and nationally, with a 
particular focus on the new QI pathways recently launched by NES. 
  
Part 1: 

NHSGGC QI Network Event September 2025-20250911_100032-Meeting 
Recording.mp4 

  
Part 2: 

NHSGGC QI Network Event September 2025-20250911_112650-Meeting 
Recording.mp4 

  
PowerPoint Presentation September 2025: 

Slide Deck QI Event September 2025.pptx 

  
Our next Network Event will take place on Wednesday 10 December 2025, 10:00 
– 12:00. 
  

This year, we will have a Christmas “Die Hard” theme 🏢🎅 – exploring the world 

of hostage negotiations in a fun and interactive way. 
  
Stay tuned on our Teams channel for more details coming soon – you won’t want 
to miss this exciting end-of-year event! 
  
The QI Network Teams channel is just a click away for your colleagues to join, 
please circulate the below link with your team: 
  
Join the NHSGGC QI Teams Channel 
 
Important notice: Staffnet Legacy – Page Owners and Editors  

  

The old StaffNet site listed as Staffnet Legacy in your browser is closing, and 
access will be withdrawn on 30 September 2025.  
  

https://scottish.sharepoint.com/:v:/s/GGCAHPQualityImprovementNetwork/EWdoQ98Rg7dBpouyc3xfhoYBGNYTOLIKmhPzj-yDdyjjqg?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3d&e=kfcoxP&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwMTQzMDF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UmlWRTJnV1VTUCsxRHhnUEZNOWNxNWtseWNtQU1BSjhLMTJJcldEbEZJMD0%3d
https://scottish.sharepoint.com/:v:/s/GGCAHPQualityImprovementNetwork/EWdoQ98Rg7dBpouyc3xfhoYBGNYTOLIKmhPzj-yDdyjjqg?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3d&e=kfcoxP&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwMTQzMDF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UmlWRTJnV1VTUCsxRHhnUEZNOWNxNWtseWNtQU1BSjhLMTJJcldEbEZJMD0%3d
https://scottish.sharepoint.com/:v:/s/GGCAHPQualityImprovementNetwork/EV5B_tPP6xtBj2t0t1AZDLQB4vdLe0fdFnD6EuCBVtbGDQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3d&e=PeBF23&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwNDI5NTh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RC9UY0lMSGRJaGtRR092NFZsYi8zbUk5WjJBeUNvSEUrdlNDNWZYaU9RRT0%3d
https://scottish.sharepoint.com/:v:/s/GGCAHPQualityImprovementNetwork/EV5B_tPP6xtBj2t0t1AZDLQB4vdLe0fdFnD6EuCBVtbGDQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3d&e=PeBF23&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwNDI5NTh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RC9UY0lMSGRJaGtRR092NFZsYi8zbUk5WjJBeUNvSEUrdlNDNWZYaU9RRT0%3d
https://scottish.sharepoint.com/:p:/s/GGCAHPQualityImprovementNetwork/Ed6N1DPi3LhArZEjMl-EGDsBLbDMim-qPhfquEMjzP9Dtg?e=F0fZzU&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwNjcwODN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=N3pqS1NTbkRNV0YwdUhuTVVhR0g0d3VPSFpSRHBTS1ZuSlA1MkFzaE1paz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fteam%2F19%253ACAQE_4x05ErVMZJSVVCjce8s25Z4BPUD4Ai0ULqAur81%2540thread.tacv2%2Fconversations%3FgroupId%3Dbdc249e4-dc0a-4ac0-9d20-9d782d2c8059%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C96616a4e1cf54b2d825608ddfc312aea%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638944010289084975%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FzGEOiUwrgG0UKaNp9K1Yo1PIgzzuLTCWevfjPL786U%3D&reserved=0
https://scottish.sharepoint.com/:v:/s/GGCAHPQualityImprovementNetwork/EWdoQ98Rg7dBpouyc3xfhoYBGNYTOLIKmhPzj-yDdyjjqg?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3d&e=kfcoxP&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwMDE2NDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UUFLMEdDQ2o4YU9BWGtURE8zOGRhMmVLVjhMN2k5L3JyQmpHdGxDeWFMcz0%3d
https://scottish.sharepoint.com/:v:/s/GGCAHPQualityImprovementNetwork/EV5B_tPP6xtBj2t0t1AZDLQB4vdLe0fdFnD6EuCBVtbGDQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3d&e=PeBF23&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwMjY3MDF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RjNYaktScGQxRlhJS291M0RaaS84Z0p1RGVlbC83L3JvcWhJRlBURU95ST0%3d
https://scottish.sharepoint.com/:p:/s/GGCAHPQualityImprovementNetwork/Ed6N1DPi3LhArZEjMl-EGDsBLbDMim-qPhfquEMjzP9Dtg?e=F0fZzU&isSPOFile=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkwNTUwMDJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=SHgreVVSbDN1UTBLV0Q0bG5mS3dyamVsVjZMK0lsaEJXWENqTHY1YnhGOD0%3d


 

 
  

The new Staffnet site, launched in June 2023, has replaced the old site.   
  
eHealth are currently engaged with page owners to relocate the remaining content 
and documents however if you are a page owner and are not currently working 
with eHealth to relocate content, please contact the Staffnet Admin Team at 
StaffnetAdmin@ggc.scot.nhs.uk,  
  
Please ensure that any content and documents are relocated to Teams, a Shared 
Drive, or the new M365 Staffnet as soon as possible.  
  
If you do not relocate your content by 30 September, you will lose access to it. 
 
 

 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

  
 
 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 

 
 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

mailto:StaffnetAdmin@ggc.scot.nhs.uk
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDk2NjE2YTRlMWNmNTRiMmQ4MjU2MDhkZGZjMzEyYWVhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NDQwMTAyODkxMTgwNDl8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=azFxUDJONThvQjMxNUREUkE5N0ZDMkJwSGNJMzQ3R0dMR01icjNsS2lxYz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

