NHS Greater Glasgow and Clyde

Daily update
(25 October 2023, 4.30pm)

Topics in this Core Brief:
« Urgent message from eHealth — return to using HEPMA

Urgent message from eHealth —return to using HEPMA

Clinical areas should now return to using HEPMA.
NHSGGC will continue to monitor system performance closely.

Returning to using HEPMA

« Any prescribing that was recorded on paper, including new medicines,
changes to existing medicines, and discontinuation, MUST be entered onto
HEPMA as soon as possible.

. Any paper records that were used today must be put into the patient’s
scanning folder or uploaded into the patient’s electronic record.

« Any outstanding HEPMA doses from the business continuity period will
automatically be closed off.

Please do NOT go back to business continuity processes unless this is
formally communicated.

If something isn't right, let’s talk about...
Whistleblowing

Whistleblowing

This is a way you can formally raise concerns about an process by visiting National Whistieblowing Standards |

issue that is in the public interest, such as patient safety  INWO (spso.org.uk)

or suspected malpractice, To submit a formal whistieblowing concem, please

You can find out more information about the whistieblowing  email gge.whistieblowing@gge.scot.nhs.uk. _\)
o

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C99017f6465d8446870d208dbd56f1d96%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638338445427385734%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8fPKbeUuNERwdcZmi3gsiFVSIEo4d4EygLYUPgVZXrM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

