
 

 

 

 

 

 

 

Daily update 
(25 April 2024, 12.10pm) 
 
Topics in this Core Brief: 

• Come Dine With Me! - Supported mealtimes 
• NHSGGC Protocol for managing visits 

 

 
 

Remember, for all your latest news stories, visit our new Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

  
 

 
Come Dine With Me! - Supported mealtimes 
 
Person-centred visiting is in place across NHSGGC.  
Supporting people in hospital to involve their family or  
carers, as much as they would like, is an important  
principle of person-centred visiting. This recognises the  
beneficial effect of a family member or carer  
participating in some elements of personal care and  
support, such as mealtimes. Eating is a social occasion,  
and family, friends and carers can play an important  
part in encouraging patients to eat a little more.  
 
This is of particular importance to patients receiving  
care from people with whom they are less familiar and  
would cause distress; are frail, have a cognitive  
impairment such as dementia or a learning disability.  
 
The clinical team should work with the family and carers to enable this to occur. In 
these instances, the family or carer providing support should not be treated as a 
visitor to the ward. They should be provided with the appropriate education to 
undertake these activities where necessary. More information on how visitors can 
support with nutritional care can be found here. 
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https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w0YTFlODA2MTM2ZTM0NzA4YmIxYzA4ZGM2NTE1OWEyYnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NDk2MzkwNjY2NTg1NzE2fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=QzFvVmo3bXRndHZqNzRLb0pHM0pzeFRDVUdrdHJOYy90RW0zTGJRTmlzRT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fvisiting-hospital%2Ffood-in-hospital%2Ffood-advice-for-visitors%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4a1e806136e34708bb1c08dc65159a2b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638496390666601440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HuZMcfUpM90EeHCL3k4DIP7pDHJsgPsZ3a1PfRrRKBI%3D&reserved=0


 

Visiting during mealtimes to offer support and company should be encouraged. 
 
To access the NHSGGC Right Patient, Right Meal, Right Time Policy, visit: 
NHSGGC RPRMRT Policy Jan 23.pdf 
 
NHSGGC Protocol for managing visits 
 
NHS Greater Glasgow and Clyde regularly receives requests from individuals 
external to the organisation to visit our premises and services for publicity purposes 
and to mark official openings. 
 
As a public sector organisation we engage with politicians on a regular basis. We 
receive regular requests to visit our services as we are accountable for activities 
undertaken within our organisation.   
 
The purpose of the NHSGGC Protocol for Managing Visits is to provide clear 
guidance on the arrangements for managing and approving visits to NHSGGC 
premises. 
 
If you wish to arrange a visit to your service or if you receive a request from a VIP 
visitor to visit NHSGGC premises, including via charity organisations, you must 
notify Corporate Communications as soon as the request is received, view our 
Protocol for Managing Visits for more information and contact details. 
 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://scottish.sharepoint.com/sites/AcuteFoodFluidandNutrition/Shared%20Documents/Forms/AllItems.aspx?id=%2fsites%2fAcuteFoodFluidandNutrition%2fShared+Documents%2fNHSGGC+FFN+Policies%2fNHSGGC+RPRMRT+Policy+Jan+23.pdf&parent=%2fsites%2fAcuteFoodFluidandNutrition%2fShared+Documents%2fNHSGGC+FFN+Policies&p=true&ga=1&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w0YTFlODA2MTM2ZTM0NzA4YmIxYzA4ZGM2NTE1OWEyYnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NDk2MzkwNjY2NjA4MjM5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=b0N2ZGJGc3ZidWs5RFd6dHIwUktGMXd1ZGdFVThvdDFDQ0I3SHhkMDlDQT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fprotocol-for-managing-and-approving-formal-visits%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4a1e806136e34708bb1c08dc65159a2b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638496390666616804%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g29n450UDhyAJdXfKikSynmRvSuTent2fzWX7aZjmqE%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4a1e806136e34708bb1c08dc65159a2b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638496390666622584%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6VfgQPavH0k9VlK6n1MIwDUk478963edZBhkOwKLOBA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

