NHS Greater Glasgow and Clyde

Daily update
(24 June 2025, 3.30pm)

Topics in this Core Brief:
e Late reported RIDDORS
Future Care Plan update alert!
Speak Up survey
Mental Health and Stress Awareness - People Management Module
Medical and Dental - Consultant Grade Discretionary Points

Late reported RIDDORS

The accurate reporting of Incidents and Near Misses allows NHSGGC to monitor
safety performance while also being an essential tool to mitigate and manage risk
and shape learning. In addition to this there are also legislative requirements
regarding incident reporting. These include the Reporting of Injuries, Diseases and
Dangerous Occurrence Regulations, known as RIDDOR.

As a reminder, RIDDOR requires employers and organisations to notify the Health
and Safety Executive (HSE) of specific events and incidents resulting in death,
injury, illness or disease to staff or others and there are specific criteria regarding
what needs to be reported, and within NHSGGC the Safety Health and Wellbeing
Service (SHaW) are responsible for reporting RIDDORs to the HSE.

The general timeline for reporting a RIDDOR is within 10 days after the occurrence,
but may be longer depending on the severity of the incident. It is therefore
imperative that incidents are reported as soon as possible on Datix and if
managers suspect any incident could be RIDDOR reportable they must categorise
it as RIDDOR YES and/or rate it as Severity 4 or 5 as these selections will
timeously alert the SHaW team. Managers can also alert their Health and Safety
Practitioner using the email function on Datix.

Analysis of our year-on-year RIDDOR performance improved in 2024/25 by 9%,
demonstrating improvements in two key indicators:
1. The severity of injuries relating to fractures has reduced,



2. The length of absences after an accident also reduced to be less than 7
working days.

However, the HSE have recently focussed on why a recent patient fall in NHSGGC,
which was RIDDOR reportable, was reported 48 days late after the required 10
days from the incident.

Further analysis of our 225 reported RIDDORSs in 2024/25 has identified that 219
(97%) were reported outside the expected 10 days.

HSE Inspectors will assess each late reported RIDDOR and take into consideration
the seriousness of the incident and the organisations reporting history to determine
if further action is needed, one of which is prosecution for non-compliance.

To improve this performance services must inform and furnish their Health and
Safety Practitioner with the required information to allow the RIDDOR to be
reported in full and in time.

Additional information on incident reporting and RIDDOR is available on Incident
(Accident) Management SharePoint and if you require additional advice on any
health and safety related incidents, please contact your local Health and Safety
Practitioner. Contact details and service alignment can be found here SHaW Team
Contacts

Future Care Plan update alert! )
Think. Talk. Plan.

Have you noticed that the Future Care Hh .
Plan on Clinical Portal looks a little ‘ '"/;
different now? >

Helping you plan for the future.
www.nhsggc.scol/planningcare | @NHSCCC_FCP

Some of the key changes...

It's now called the ‘Future Care Plan’, not the “Anticipatory Care Plan”
New options for the Job Role and Area drop downs

Confirmation of Power of Attorney Documentation

New question on Treatment Escalation Plans

If someone already has a plan in their file, please “close” this form so that the new
format can be activated at the next update. You can note that there is an older
version on file within the “Special Notes” section of the new document. You don’t
need to copy all previous information into the new form, staff should use their own
discretion to transfer relevant information.


https://scottish.sharepoint.com/sites/GGC-SHaW/SitePages/Health%20&%20Safety/A-Z%20Pages/Incident(Accident)Management.aspx?e=ycXVfK&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDNmZDI4Y2Q5ODRmOTRjOGU1NWJmMDhkZGIzMDRjMjFifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NjM1NTUyNDk4MDE2NTB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=ZXUwWmRKdWk2V2wzWTV4VmhVcFUxVVI3SXR0RUI2Y2pUTmV3ZmpLTGc5Zz0%3d
https://scottish.sharepoint.com/sites/GGC-SHaW/SitePages/Health%20&%20Safety/A-Z%20Pages/Incident(Accident)Management.aspx?e=ycXVfK&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDNmZDI4Y2Q5ODRmOTRjOGU1NWJmMDhkZGIzMDRjMjFifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NjM1NTUyNDk4MDE2NTB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=ZXUwWmRKdWk2V2wzWTV4VmhVcFUxVVI3SXR0RUI2Y2pUTmV3ZmpLTGc5Zz0%3d
https://scottish.sharepoint.com/:p:/r/sites/GGC-SHaW/_layouts/15/Doc.aspx?sourcedoc=%7b1C776294-22DA-41B4-897E-3FB4F32EF705%7d&file=Master+Team+Alignment+Slides+07.02.2025.pptx&action=edit&mobileredirect=true&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDNmZDI4Y2Q5ODRmOTRjOGU1NWJmMDhkZGIzMDRjMjFifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NjM1NTUyNDk4MDgxOTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UnZISjdQazN4MUJZTkZJMmRZbHRxaXJhTTg0enpMeUVJKzFNSHZiYVV4VT0%3d
https://scottish.sharepoint.com/:p:/r/sites/GGC-SHaW/_layouts/15/Doc.aspx?sourcedoc=%7b1C776294-22DA-41B4-897E-3FB4F32EF705%7d&file=Master+Team+Alignment+Slides+07.02.2025.pptx&action=edit&mobileredirect=true&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDNmZDI4Y2Q5ODRmOTRjOGU1NWJmMDhkZGIzMDRjMjFifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NjM1NTUyNDk4MDgxOTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UnZISjdQazN4MUJZTkZJMmRZbHRxaXJhTTg0enpMeUVJKzFNSHZiYVV4VT0%3d

For more information on this process please read about our update, or come to one
of our walkthrough sessions - these will be your last opportunity to attend a live
online session!

Click on the date below to register:
Monday 30 June 2025, 1.00pm - 1.30pm
Monday 7 July 2025, 10.00am - 10.30am

Last shot at training!
Grab your chance to attend our final online training sessions on the topics below:

Power of Attorney (PoA) Overview
Learn the basics of POA and why it is important for yourself and those your support.

Click to register: Tuesday 8 July 2025, 10.00am - 11.00am

Frailty and the Rockwood Clinical Frailty Scale (CFS) Overview
We know that the population is ageing, and that the prevalence of frailty is
increasing, so learn why it is important to screen for frailty and how to apply CFS.

Click to register: Friday 18 July 2025, 10.00am - 11.30am

All sessions will take place on MS Teams.
For information on training: Future Care Planning Training Hub or contact:
ggc.homefirst@nhs.scot

Speak Up survey

We are committed to continuously improving our processes and creating a better
work environment for everyone. To achieve this, we need your valuable feedback.
We have created a short "Speak Up" survey to gather your thoughts and
suggestions on how we can enhance our processes.

Please take a moment to share your feedback by Speak Up: Your Voice Matters.
Your responses will be kept confidential and will be used to make meaningful

improvements.
Supporting staff is a key part of the manager’s job é‘ é‘

and this module offers guidance and support on A Healthier Place to Work
issues relating to promoting employee health and attendance.

Mental Health and Stress Awareness - People
Management Module



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fplanning-for-care%2Finformation-for-staff%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249814641%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WWQE64PLeR%2BERSw8CFFhF5W%2FoFHvPJdE8djobvQxOro%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropol.com%2Fep%2Ffcpwt30062025&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249823690%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I%2Fz%2Fax0OF2Pfl1NMjHFsNdw%2FYqGUWhKTS938vmpQXHQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropol.com%2Fep%2FfcpWT07072025&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249832735%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WXx3No85S4Yqn3D6f4qMDmYftXnmbW62GddxtqJMefU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropol.com%2Fep%2FPOA08072025&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249842530%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wUeW6gkY6gG4NADqUbkG0TDTu6h2XXqopjf5iSY%2BX5E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropol.com%2Fep%2FcfsoverviewCI180725&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249852084%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L5wBgQSdQh0%2Bwoth27%2FkglCrYM8C41vgXimMyd49HRI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fplanning-for-care%2Finformation-for-staff%2Fanticipatory-care-plan-training-hub%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249864283%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oIk%2FtMBHPr8gOQAjuYkmrZBugCuw364wTpdXNcqFU78%3D&reserved=0
file:///C:/Users/WATTJE0203/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/9XMK3UYX/ggc.homefirst@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmmUNJatoB3FLubhj8a2eKoxUMkpWQTNYSkhRWkgxRVdLSk5QVEEyRjhWTS4u%26route%3Dshorturl&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249881595%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sX5nufg6j%2FVtseugWQ3uMX5wW2Px2fsfRlfxvtWTPV8%3D&reserved=0

This fantastic module has a particular focus on supporting staff with mental health
and/ or stress issues including use of the Stress Risk Assessment tool.

By the end of the session you will:
« Understand the purpose of the NHSGGC Staff Health Strategy and of
legislation relating to mental health in the workplace
« Be ready to assess the risks caused by personal stress or work related stress
(Stress Risk Assessment Tool)
« Understand the importance of monitoring and review after the risk
assessment is completed
« Be aware of the range of resources available to support you and your staff.
Course provider: Occupational Health

KSF Links

C1 — Communication

C3 — Health, Safety and Security

C6 — Equality and Diversity

HWB1 — Promotion of Health and Wellbeing

Who should attend:

Any manager in NHSGCC who has responsibility for @jmi':lﬁ?;i@

managing NHSGGC staff in their teams. This includes DI R R e

managers employed in integrated Health and Social Care ‘*;;;f a;“im:,;.s
'§ S .§' :......x. :’i’x..

Partnerships who are not directly employed by NHSGGC. To
find out more information and book a place please scan the
QR code or link below: Mental Health and Stress Awareness
(People Management Module) - NHSGGC

This information is brought to you by the Staff Health Strategy.

Medical and Dental - Consultant Grade Discretionary Points

The 2024/2025 Consultant Discretionary Points process is currently underway and
Consultants eligible to apply in this round were sent invite letters via email on

Friday 6 June 2025.

Consultants wishing to apply this year should note that the closing date for
applications is Friday 18 July 2024 at 5.00pm.

If you wish to know more about this process please visit HR Connect using the
following link: NHSGGC Medical and Dental Policies



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Flearning-education-and-training-catalogue%2Fmental-health-and-stress-awareness-people-management-module%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249893810%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tXMppSgtOYdokQwQuEYZKVk9Yyp4NPtJfaL8unPkHBM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2Flearning-education-and-training-catalogue%2Fmental-health-and-stress-awareness-people-management-module%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249893810%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tXMppSgtOYdokQwQuEYZKVk9Yyp4NPtJfaL8unPkHBM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fpolicies-and-staff-governance%2Fmedical-and-dental-policies%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3fd28cd984f94c8e55bf08ddb304c21b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638863555249904786%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z0k3iqmSoerUyIiS5%2BlqFC9%2BUorBoYaWZ2sU0yQSHxo%3D&reserved=0

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)
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If you need help or support, visit: www.nhsggc.scot/sexualharassment
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***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDNmZDI4Y2Q5ODRmOTRjOGU1NWJmMDhkZGIzMDRjMjFifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NjM1NTUyNDk5MTQ2NTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cjZRclA2UXJGbCtjaTViUWRFY3hFL0dCRDhOeEpYZkFKbGFDQUhxR2I1UT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http://www.nhsggc.scot/sexualharassment&data=05|02|Lyn.Stirling@nhs.scot|3fd28cd984f94c8e55bf08ddb304c21b|10efe0bda0304bca809cb5e6745e499a|0|0|638863555249921399|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=DpInbiPtZaokO6txjqtjlTOwSGtqBhxabzUaPGUxreU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

