NHS Greater Glasgow and Clyde

Daily update
(24 July 2024, 10.50am)

Topics in this Core Brief:
o Workforce Equality, Diversity and Inclusion Bulletin

Data Security Spotlight — Business Email Compromise

A Business Email Compromise is an action a cyber-criminal undertakes to
obtain access to a business email account and imitate the owner's identity.
This can lead to emails coming into NHSGGC from organisations which have
been compromised and in turn leading to compromise of accounts within the
organisation. Please see here for further detail on how to spot this.
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feedback or anything you’d like included in
future bulletins, please let us know via ggc.staffexperience@ggc.scot.nhs.uk.

LGBTQ+ Staff Forum

The LGBTQ+ Staff Forum would like to thank everyone who came to say hello at
our Pride stands during June. We had so many great conversations with staff about
their experience both in their personal and professional lives about the importance
of inclusivity. As part of our celebrations, NHSGGC launched new art works to
show our commitment to inclusivity, which you can read more about here.

This year's Glasgow’s Pride Mardi Gla was on 20 July and we were once again
marching as a West of Scotland collaborative with our colleagues from other health
boards and public sector bodies.



https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xlM2RmYWVjNTY1OTg0YTk2NzQ1MjA4ZGNhYmM2MjU5MnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTc0MTE2ODk0MTU1MjcyfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=STA3U2NHMFFmUkhZSGFnVzJpWVJlZ2htWEpMdDlVLzd1QmUwOGg1QTVNMD0%3d
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fnew-artworks-round-off-pride-month-for-nhsggc%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ce3dfaec565984a96745208dcabc62592%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638574116894169024%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=32egMeeaNzFlldBvg4Lam8TOh398UXp0OQW82hSZZ%2B0%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/Glasgow%E2%80%99s-Pride-2024.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xlM2RmYWVjNTY1OTg0YTk2NzQ1MjA4ZGNhYmM2MjU5MnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTc0MTE2ODk0MTc1NDM5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=ZVExMGFmdEIwWDFNWTVsT2ptMlUyZTBlaDNaNVlHU1dqQmtQbU9iTTJqWT0%3d

The LGBTQ+ Forum has arranged for an additional LGBTI Awareness Workshop
on 26" July from 10am, the workshop is open to all staff. The workshop will broadly
cover terms and definitions, social challenges facing LGBTI people, legal rights for
LGBTI people, top tips and correct language and do’s and don’ts for inclusion,
ending with a Q and A. It is intended to help people gain a greater level of
confidence and be less afraid of getting things wrong when dealing with or
supporting LGBTI people. You can register for this one hour MS Teams session by
following this link: https://link.webropolsurveys.com/EP/55312C1696B1F1D8

BME Staff Network

The Network will be holding an event at the Teaching & Learning Centre, QEUH,
for our Internationally Educated Workforce at 9.30am on 16 August 2024, hosted
by May Parsons, OET Global Ambassador. Book your place here:
https://link.webropolsurveys.com/EP/A77B802D4512DE37

The BME Staff Network is planning celebrations for South Asian Heritage Month.
As part of this, we’re inviting staff to attend a movie and discussion at the
Mediciema at the Royal Hospital For Children. You can book your tickets here:

@ 3 August2024 13:00 — ‘EXPOSED’
https://nursingnarratives.com/exposed/
Click here to book or scan OR code
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[-El 31 August 2024 13:00 — ‘THE QUEEN OF MY DREAMS
----- https://en.wikipedia.org/wiki/The Queen of My Dreams
Click here to book or scan OR code

@:

Please keep an eye out for other events taking place in August.

Staff Disability Forum

The Staff Disability Forum was pleased to see the launch of the new Reasonable
Adjustment Guidance at the start of the year. If you are a member of staff with a
disability or long-term condition, you have the right to request reasonable
adjustments in your workplace and the Guidance and related Workplace
Adjustment Passport have been developed to help you and your manager with this
process. You can find out more on our dedicated page.

Launch of new app to help meet the needs of autistic patients

A new app GGC - Meeting the needs of Autistic People is now live on the Right
Decision Service.
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This mobile app, which is also available via the Right Decision website, is to ensure
that information on how to meet the needs of autistic / neuro-divergent people
coming into our service is available for staff to access quickly and easily. You can
find further information on Staffnet.

Equality, Diversity and Inclusion Learning Event 2024

Following the success of our event last year, we are delighted to host our second
Equality, Diversity and Inclusion Learning Event which is open to all our managers
who manage staff on 15 August 2024 at the Queen Elizabeth University Hospital
Campus, Teaching and Learning Centre.

The day will include a keynote speech: Differences, not disorders: Embracing
neurodiversity from founder of Autistic Flair, Katie Forbes, plus a range of practical
and helpful breakouts.

To find out more please visit: Equality, Diversity and Inclusion Learning Event 2024
- NHSGGC.

While all 300 tickets have now been allocated, we have a reserve list. If you
manage people in NHSGGC and would like to attend please complete Our
Expression of Interest online form.

Sexual Harassment: Cut it Out

NHSGGC has launched a new programme to tackle sexual harassment in the
workplace, including sharing resources for all staff, training for senior leaders and
Active Bystander training for all staff.

How you can help:
e Read and share the resources on our Cut It Out page.
e Complete the new Sexual Harassment eLearning module
e Sign Up to our active bystander training
e Complete our anonymous survey: Sexual Harassment: Cut It Out —
Anonymous Staff Survey

Stand Against Racism campaign
=g And don’t forget about our Stand Against Racism campaign, which
P 72111+ | launched in March this year.

against .
racism! If you want posters for your area or to find out more about how you

and your team can take a stand, please visit our webpage.

Frontline Assessment Tool

You might see our Equality and Human Rights Team out and about as they
kickstart their summer programme of Frontline Equality Assessments across acute
sites. The Assessments are designed to help staff integrate compliance with
equality legislation into everyday patient-facing practice. A full schedule of locations
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will be available in the next bulletin but in the meantime further information can be
found at A Fairer NHSGGC 2024-25 - NHSGGC.

If you want to get involved and show your support:

Join Up or Contact Date of Next
Meeting
BME Network Email: ggc.bmestaffnetwork@nhs.scot 21 August 2024
Staff Disability Email: 20 August 2024
Forum ggc.staffdisabilityforum@aggc.scot.nhs.uk
Facebook: NHSGGC - Staff Disability
Forum | Facebook
Neuro-Diversity sub-group:
ggc.staffndgroup@qggc.scot.nhs.uk
LGBTQ+ Staff Email: lgbtforum@aqggc.scot.nhs.uk 13 August 2024
Forum
More information: Staff Forums and Network - NHSGGC

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Getting the right care is as

easy as ABC

A B C

Ask yourself

Do | need to go out?

For information on treating
€5 and injuries
£0 to NHS inform
or download the NHS 24 App.

Be aware Call 111

There is help on your if it's urgent, or you're unsure,
doorstep. call NHS 24 on 111.

Your local GP, pharmacy, Theyll get you the care
dental practice and optician you need.

offer a range of services.

Unless it's an emergency - think ABC before visiting A&E.

For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on
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