
  

  

 

Daily update  
(24 April 2026, 2.15pm) 
  
Topics in this Core Brief:  

• Recording and Reporting Data Breach Incidents 
• Introduction to Copilot Standard for NHSGGC Staff 
• Launch: Looking After Yourself and Others – Updated eLearning (GGC 

277 on LearnPro 
• Use of Meta Smart Glasses on NHS Premises - guidance for staff 

 

  

 

Recording and Reporting Data Breach Incidents 
  
NHSGGC has a legal responsibility to ensure patient and staff personal data is 
handled securely and that any data breaches – defined as accidental or 
unlawful loss, disclosure, alteration, or unauthorised access – are recorded 
appropriately and investigated without delay. 
  
All actual, suspected, or near-miss breaches involving identifiable data must be 
reported immediately via DATIX using the ‘Information Governance’ and 
‘Breach of Confidentiality’ headings. 
  
DATIX is the Board’s official breach register and automatically alerts the 
Information Governance Team for prompt assessment and action. The team 
risk-assesses every breach and as required under UK GDPR, reports 
significant incidents to the Information Commissioner within 72 hours. Using the 
DATIX system reduces workload as there is no need to contact Information 
Governance separately to check if a DATIX report is required. 
  
Prompt reporting helps minimise risk, distress, and anxiety for patients and staff 
and enables timely advice and mitigation 
  
Further guidance is available in the NHSGGC Data Breach Policy here Data 
Breach Policy V2.8  

 

  

 

  

https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fData+Breach+Policy+V2.8.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDRiYzcxZDhmNzRhMzRkNzVmYzVhMDhkZWExZmM0MzhhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjYzMDE5ODY4NzY4NTZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=V1ZNeEpEUFdnaXp5TDlkb0Y5M0RRYXJYT2hLczAxUDVCZnhQOERnVDFkUT0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fData+Breach+Policy+V2.8.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDRiYzcxZDhmNzRhMzRkNzVmYzVhMDhkZWExZmM0MzhhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjYzMDE5ODY4NzY4NTZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=V1ZNeEpEUFdnaXp5TDlkb0Y5M0RRYXJYT2hLczAxUDVCZnhQOERnVDFkUT0%3d


 

Introduction to Copilot Standard for NHSGGC Staff 
  
Copilot Standard is a digital AI tool now available to all staff at NHS Greater 
Glasgow and Clyde. Over the coming months, The Digital Skills and Literacy 
team are delivering a 1-hour training session at main hospital sites to support 
your Copilot Standard journey and help make your workday easier, smarter and 
more productive. 
  
What can you do with Copilot Standard?  

• Draft and edit content faster 
• Brainstorm and create new ideas 
• Review documents and receive suggestions 
• Automate repetitive tasks 
• Get answers to everyday work questions. 

What to expect 
Live training interactive sessions will: 
Describe what Copilot is, how to access it, how to use it safely, discuss 
prompting and provide demos of it in use. 
 
Sessions over the next two weeks: 
   
Date Time Site Location 

27 April 10:00–11:00 &  
14:00–15:00 IRH Lecture Theatre 

28 April 10:00–11:00 &  
14:00–15:00 IRH Lecture Theatre 

6 May  10:00–11:00 & 
14:00–15:00 Dental Hospital Lecture Theatre 

        
A full list of upcoming Copilot Standard training dates across all our main 
hospital sites can be found on Staffnet. 
 
Next steps 
If you are interested in attending a session please indicate so in this Register of 
interest form. Please note, we cannot offer a booking system to reserve a 
place. Places can only be on a first come first served bases. 
  
Useful resources 
The Copilot Hub (Standard) or (Licensed) on Staffnet for:  

• Step by step guides 
• Recorded training sessions 
• Bite sized videos on how to...? 
• Prompt Bank 
• Governance guidance. 

 

 

  

https://scottish.sharepoint.com/:u:/r/sites/GGC-Staffnet/SitePages/Introduction-to-Copilot-Standard-for-NHSGGC-Staff(1).aspx?csf=1&web=1&e=XiVfCC&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDRiYzcxZDhmNzRhMzRkNzVmYzVhMDhkZWExZmM0MzhhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjYzMDE5ODY4OTM0MzR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=L0daTGxVTDZmS1JvbGhRc0ZaVnZmN3pCSHRNZXVHNU96dWthY0ZwbVJlND0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmrsA1zLbr6pBtwa0WgcTeMJUQ0Y3RE01NDFZRVlGSE04OTBJUVdUSkQ5WC4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301986910065%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cPQyIcbB6tE1GBubWk0oScPbbgKVmCSKWaIaZJhAQd4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmrsA1zLbr6pBtwa0WgcTeMJUQ0Y3RE01NDFZRVlGSE04OTBJUVdUSkQ5WC4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301986910065%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cPQyIcbB6tE1GBubWk0oScPbbgKVmCSKWaIaZJhAQd4%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Copilot-Chat-Standard.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDRiYzcxZDhmNzRhMzRkNzVmYzVhMDhkZWExZmM0MzhhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjYzMDE5ODczMTc2OTR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=bGhqTGRoK1F1QS9EYWp4V21xdy9LSEpRYW9TSjVnL2ZKVWsycEhnVlpQUT0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Copilot-Licensed.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDRiYzcxZDhmNzRhMzRkNzVmYzVhMDhkZWExZmM0MzhhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjYzMDE5ODczMzgyNTZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=WHVLWXBZSy9TWERlTm5CaC9zWk1CSk5DK3NsNE1wSDRPdVpmaWdKMVEyYz0%3d


 

 

Launch: Looking After Yourself and Others – 
Updated eLearning (GGC 277 on LearnPro) 
  
As part of Stress Awareness Month, we’re 
excited to launch our updated ‘Looking after 
yourself and others’ eLearning module on 
LearnPro - developed by Occupational Health 
Psychology and Wellbeing team to ensure it’s 
practical and relevant.  

 

  

 

Over 3,700 colleagues completed the previous version - this refresh builds on 
that success to better support you in your day to day role. 
  
*Log into LearnPro, use the search bar at the top and enter GGC 277* 
  
We know training won’t remove the real pressures you face. But it can give you 
a moment to pause, reflect and think about how you support yourself and each 
other. 
  
This module is a great way to set the tone whether as part of induction or to 
support wellbeing conversations. Consider signposting to it when supporting 
colleagues. 
  
What’s included:  

• Signs of stress 
• Coping with stress 
• Strategies for looking after ourselves and each other 
• Personalised Wellbeing Plan 

  

✔ Even if you’ve done it before, it’s worth a refresh 

✔ Try blocking 30 - 45 minutes in your diary to get started 

  
We also continue to run live ‘Looking after yourself and others’ sessions on 
Microsoft Teams, now aligned with the eLearning for a consistent experience. 
Dates and sessions are available and can be booked under the section Level 
1: Looking after yourself and others on the Peer Support webpage  
  
For any question or queries please contact Occupational Health Psychology 
and Wellbeing Team at peer.support@ggc.scot.nhs.uk or visit Peer Support 
Network - NHSGGC   

 

  

 

   

Use of Meta Smart Glasses on NHS Premises - guidance for staff 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301987354890%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4AubzrxYVet7m5jroinXEOtpvErCyb8GU0ng4e1RNtU%3D&reserved=0
mailto:peer.support@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301987380568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9%2BS8cf%2FZz66Qne9Ug34cxX9f9hthAh1ScjAfW9IGjBk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301987380568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9%2BS8cf%2FZz66Qne9Ug34cxX9f9hthAh1ScjAfW9IGjBk%3D&reserved=0


 

In light of the emergence of Meta Smart Glasses and similar wearable 
recording devices, NHSGGC recognises the need to provide clear guidance to 
ensure compliance with legal, ethical, and organisational standards. 
 
Smart glasses capable of photo, video, audio, or livestreaming functions pose a 
significant risk to patient confidentiality. To protect the confidentiality of all those 
who visit our sites, including patients, staff and others, to preserve trust, and to 
maintain professional standards, we are issuing the following guidance. 
 
Smart glasses must not be worn in any NHS workplace. 
These devices can record without clear visual cues, which risks breaching the 
privacy and confidentiality of those being recorded. 
 
Recording, streaming or photography using smart glasses, or any other 
personal recording device, is strictly prohibited. 
This includes meetings, ward areas, corridors, offices, and any location where 
any identifiable information may be seen or overheard. 
 
Smart glasses must not be used for personal audio or communication 
during working hours. 
Even when not recording, these functions can distract from safe care delivery 
and give the impression of inappropriate use. 
 
Why this matters 
These devices can appear to be ordinary spectacles, making it difficult for 
anyone to know when recording is taking place. This can undermine trust, 
compromise confidentiality, and create safety risks in sensitive environments. 
Upholding patient dignity and maintaining public confidence is central to our 
values and legal responsibilities. 
 
If you wear or see smart glasses on site  

• Staff wearing Meta or similar AI smart glasses should remove them 
immediately while on NHSGGC premises.  

• If you see a colleague or visitor wearing them in a restricted area, please 
politely remind them of this guidance or escalate to the local senior 
nurse/manager. 

Support and Questions 
 
If you are unsure whether a device is permitted, or you need guidance on 
technology use in your area, please speak with your line manager or contact 
Information Governance at data.protection.generic@nhs.scot 
 
Any photography or video used for clinical purposes must be made in line with 
the NHSGGC Clinical (Patient) Photography & Video Policy. 
 
Thank you for helping us maintain a safe, respectful and privacy-protected 
environment for our patients and each other.  

    

mailto:data.protection.generic@nhs.scot
https://admin.rightdecisions.scot.nhs.uk/media/sjrppd0i/clinical-patient-photography-video-policy-1155-v1.pdf


 

 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 

 

  

  

  

 

***Staff are reminded to make sure their personal contact details are up to date 
on eESS.***  

 

   

 

It is important to share Core Brief with colleagues who do not have 
access to a computer. 

A full archive of printable PDFs are available on the website  
 

    

 
 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDRiYzcxZDhmNzRhMzRkNzVmYzVhMDhkZWExZmM0MzhhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjYzMDE5ODc0MDU2NDV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UENyRDNseEN5N1p2Zit3cmFENWZNZ0dSc1hSWXZuL0dSckxIUkdQdHRGdz0%3d
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301987440576%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=J0bIgmuL6GiS%2FsYXobxKan1fVOjgbUOoQrE2UptUU8U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fsexualharassment&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4bc71d8f74a34d75fc5a08dea1fc438a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639126301987420085%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sgB93T0fyFCV2q2qFG0Rr%2FsON0BMAqg2AnYngXPmcYk%3D&reserved=0

