NHS Greater Glasgow and Clyde

Daily update
(22 August 2025, 10:10am)

Topics in this Core Brief include:
. Patient Engagement and Public Involvement — Lunchtime Learning
Sessions now LIVE!
. Collaborative Conversations: Shaping Our Learning Culture Together
. Last chance to complete the Team Talk Survey
« New Starts in NHSGGC — we want your feedback!

Patient Engagement and Public Involvement — Lunchtime Learning
Sessions now LIVE!

Planning a service change? Want to better understand your patient experiences?
Looking to gather real feedback or looking for help in how you can get feedback?

Join our 40-minute, drop-in Lunchtime Learning Sessions or our longer session
on engaging with Equality Groups. These bite-sized sessions will introduce you
Into essential tools and tips for involving patients in shaping your service.

You'll leave equipped with the know-how on ways to engage with patients
effectively plus insights into connection with the Patient Experience and Public
Involvement (PEPI) Team and the Equalities Team for ongoing support.

There are no attendance limits - bring the team!

To register, please use the links below. You can attend as many sessions as you
wish.

12.00pm — 12.45pm, 9th September 2025 — Planning with People —
Community engagement and participation guidance

Register here: https://events.teams.microsoft.com/event/273640e4-548e-4326-
al3e-25956db571cl@10efeObd-a030-4bca-809c-b5e6745e499a

12.00pm — 12.45pm, Thursday 11th September 2025 — Public Partners and
lived experience


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F273640e4-548e-4326-a13e-25956db571c1%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C49d4517992624ccefe7308dde15941c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638914495648139234%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qX8%2F3CZPIpecpAC%2Bfv2olEc4pXAOE15eXTd8dwI3iDg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F273640e4-548e-4326-a13e-25956db571c1%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C49d4517992624ccefe7308dde15941c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638914495648139234%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qX8%2F3CZPIpecpAC%2Bfv2olEc4pXAOE15eXTd8dwI3iDg%3D&reserved=0

Register here: https://events.teams.microsoft.com/event/7f45150d-5166-4ab3-
9ae5-2balc55f8552@ 10efeObd-a030-4bca-809c-b5e6745e499a

12.00pm — 12.45pm, Tuesday 16th September 2025 — Running Focus
Groups

Register here: https://events.teams.microsoft.com/event/c6229c7d-0a5e-4c2d-
b8fe-63e294a5031d@ 10efeO0bd-a030-4bca-809c-b5e6745e499a

12.00pm — 12.45pm, Thursday 18th September — Setting up patient surveys
using MS Forms

Register here: https://events.teams.microsoft.com/event/f81d1f58-af69-4624-
805b-80675c00b296 @10efeObd-a030-4bca-809c-b5e6745e499a

Engaging with Equality Groups - 12:00pm — 13:00pm 22nd October 2025
Register here: https://events.teams.microsoft.com/event/924a4c6b-681d-4724-
8380-b7a4717a9bla@10efeObd-a030-4bca-809c-b5e6745e499a

Collaborative Conversations: Shaping Our Learning Culture Together

We know that staff have different experiences of Personal Development Planning
& Review (PDP&R), access to learning time and career development across the
organisation. That's why we’re inviting you to take part in a new series of
Collaborative Conversations—open, informal sessions where your voice can help
shape how we support learning and development across NHS Greater Glasgow
and Clyde as part of the Workforce Development Strategy.

These conversations are part of our commitment to building a culture of
learning—where every member of staff feels supported to grow in their role,
reflect on their career journey, and access meaningful development opportunities.
Whether it's how PDP&R is working for you, how protected learning time is used,
or what support you need to progress in your career, we want to hear your story.

Each session will last around 50 minutes and take place via MS Teams or in
person. Your feedback will be anonymised and used to inform future
improvements in how we support staff development and wellbeing.

Please book the session that suits you best using the links below and take this
opportunity to shape the future of learning in our organisation.

Date Time Where Booking link
Thursday 28 August 09.30 — 10.30 | MS Teams Click here to
2025 book a space

Monday 1 September 11.00 — 12.00 | MS Teams Click here to
2025 book a space
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September 2025 15.30-16.30 | MS Teams book a space
Teaching & .
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QEUH (in person)

Confirmation and details to join will be sent to you. However if you require any
further information, please contact ggc.staffexperience@nhs.scot.

Last chance to complete the Team Talk Survey "”'ﬂg -

Following the launch of Team Talk last year, we Team Talh

are keen to hear your feedback.

Please take a few moments to let us know what
you think by filling out our short survey here.

Your feedback will help shape future editions and m '
improve Team Talk for everyone. = N T

Click here to read the latest edition of Team Talk.

All editions are available on the website.

New Starts in NHSGGC — we want your feedback!

We are always looking for ways to improve the onboarding experience for new
staff members, and a key way we do this is through staff feedback.

Every few months we run Collaborative Conversations, inviting in new starts to
tell us about their experience. This is a great opportunity for new members of staff
to share your thoughts on what went well during your recruitment, onboarding

and your first few months with us. We are always keen to understand what went
well and use your feedback to identify any areas we can improve.

The next two sessions, for staff who joined us in the first six months of 2025 are
taking place soon. You can sign up using the links below.

Time & |Locatio |Linkto Sign up
Date n
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m L2-015

A session will last approximately 90 minutes and will be facilitated by the Staff
Experience and Learning and Education teams.

Your participation is completely voluntary and confidential.

All information shared during the focus group will be anonymised and used solely
to improve the onboarding experience for future new starters.

Places are limited, so please register early to book your space.

If you can’t attend but are looking for other opportunities to be involved, you can
find more information on our Staff Experience pages.

We look forward to hearing from you!

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not

have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F9E22BB5A1619FE58&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C49d4517992624ccefe7308dde15941c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638914495648441761%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x9lPgBxf9lZF0Vkplski15r44smYkV3Bhg5ot1iATwo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F9E22BB5A1619FE58&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C49d4517992624ccefe7308dde15941c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638914495648441761%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x9lPgBxf9lZF0Vkplski15r44smYkV3Bhg5ot1iATwo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FF418DF9E772E2BD8&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C49d4517992624ccefe7308dde15941c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638914495648458482%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TwqPzI9mZMvZGm73S%2BCBb%2Bz7%2BBW5TQf6g2HmlpAdegQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FF418DF9E772E2BD8&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C49d4517992624ccefe7308dde15941c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638914495648458482%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TwqPzI9mZMvZGm73S%2BCBb%2Bz7%2BBW5TQf6g2HmlpAdegQ%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-StaffExperience?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDQ5ZDQ1MTc5OTI2MjRjY2VmZTczMDhkZGUxNTk0MWM2fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5MTQ0OTU2NDg0Nzc5OTB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=N045MTd5TjhoenZUd0hBSUJqRnZndWcyd0ZuQmZaNlNjQWp2bm1paVUydz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

