NHS Greater Glasgow and Clyde

Daily update
(21 May 2024, 2.45pm)

Topics in this Core Brief:
« Data Security Spotlight — Confidentiality
« Health and Care (Staffing) (Scotland) Act overview

Data Security Spotlight — Confidentiality

Inappropriate disclosure of data can result in a data breach and can cause distress
to those involved. Please ensure data being provided to individual staff or patients,
e.g. discharge letters, test results or reports, is checked thoroughly to ensure it
does not include information or documents relating to others. NHSGGC data
breach policy can be found here.

Health and Care (Staffing) (Scotland) Act overview
What is it?

The Health and Care (Staffing) (Scotland) Act 2019 came into effect across all
health and care services on 1 April 2024.

The Act aims to enable high quality care and improved outcomes for people using
services in both health and care by helping to ensure appropriate staffing. The Act
places duties on health boards, care service providers, Healthcare Improvement
Scotland, the Care Inspectorate and Scottish Ministers.

Health boards, local authorities and integration authorities must submit reports to
Scottish Ministers on their compliance with the Act, high-cost agency use and any
severe and recurrent risks.

Scottish Ministers will then report on compliance and offer recommendations to
Parliament. The data from these reports helps inform local and national workforce
planning, along with health and social care policies.


https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Information-Governance-Policies.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiMjA5YTRiNjVmNzg0YzJmNTVmZDA4ZGM3OTlhMWM2Y3wxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTE4OTUwMDA4OTg3MDA1fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=cGw4WEJLYVAwbi9iMmxOcm9HS1pSYm5PdEp4bEtBVVJYdjZwNW4wOHQzYz0%3d

Why is it important?
Asides from the legal duties — the Act aims to:

e Improve standards and outcomes for patients / service users

e Ensure wellbeing of staff and encourage transparency with staff and patients
/ people using the service about decisions on staffing

e Make the best use of available individuals, facilities, and resources

These principles reflect and aid NHSGGC'’s (NHS Greater Glasgow and Clyde)
ambition, values and four Aims to drive improvements and quality, making the
patients and service users the core of everything we do. By ensuring our workforce,
who as our most important asset, are at the heart of making our staffing models
safe to provide excellence in care and quality for our patients and service users.

Why now?

The intent of the Health and Care (Staffing) (Scotland) Act (HCSSA) is not a new
concept. It builds on existing legislation, policy, local practice, and guiding
principles (see below those detailed in the Act) to ensure safe staffing and to
protect the wellbeing of staff. An Overview and Statutory guidance can be located
here.

Who does it apply to and where can | find out more information?

The Act applies to all Clinical Staff and Senior Leads within all Healthcare
Professions e.g., Nursing and Midwifery, AHP, Medical, Dental, Pharmacy,
Psychology, Healthcare Scientists etc. All roles applicable to the Act within Health
and Care are highlighted here. (This does not currently apply to non-clinical support
staff for Health).

To find out what this means for you (All Clinical Staff and Senior Leads) and to
have an awareness of the Act (All Non-Clinical support staff) click here.

To view the full Act click here.

NHSGGC governance and future updates

NHSGGC has a whole system wide HCSSA programme, chaired by Professor
Angela Wallace, Executive Nurse Director and co-chaired by senior HSCP and
Medical representatives. The programme was remobilised in summer 2023 and
has representatives from all professions that the Act covers as well as leaders from
relevant areas of service.


https://scottish.sharepoint.com/:b:/r/sites/HealthandCareStaffingActSProgramme/Shared%20Documents/HCSSA%20Communication%20Approach%20%26%20Staff%20Engagement/Other%20Boards%20HCSSA%20Comms%20Outputs/NHSGGC%20Corporate%20Aims%20and%20Objectives.pdf?csf=1&web=1&e=aHvcDd&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiMjA5YTRiNjVmNzg0YzJmNTVmZDA4ZGM3OTlhMWM2Y3wxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTE4OTUwMDA5MDA2ODUyfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=aTlGS055TzFocC80TXg2Zi9FL0dSQU9mWUMvOHpveitodW5oaHlVZFNZND0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fhealth-care-staffing-scotland-act-2019-statutory-guidance%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb209a4b65f784c2f55fd08dc799a1c6c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638518950009019551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fM3L7NmC5kM1lHBvpdH6OrfOssqOI2aor5aBbHgU3Xc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fhealth-and-care-staffing-scotland-act-2019-overview%2Fpages%2Froles-in-scope-of-the-act%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb209a4b65f784c2f55fd08dc799a1c6c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638518950009027278%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HOnENMzPh2CZcR6YhtmquO5V1PoKHw7J59kNTRydo94%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F61827&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb209a4b65f784c2f55fd08dc799a1c6c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638518950009034537%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=KSUQOu%2FiOwQfxy9rnCfwo3M6x5HZZR6cUtFHPQluitM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.legislation.gov.uk%2Fasp%2F2019%2F6%2Fenacted&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb209a4b65f784c2f55fd08dc799a1c6c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638518950009041369%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=i4OcPyZu2wrqoDFJ1l8ljq08k499f%2FSyRakfLe3E3po%3D&reserved=0

From September 2023 through to March 2024, the focus of the programme was
looking at the detail of the Act and assessing through SWOT analysis processes,
what this translated to in terms of the current professional roles and processes
already embedded within our services. This has been completed for the Act’s
Guiding Principles and the majority of the Act’s duties.

This multi-professional testing has enabled the Board to establish an evidence
bank of where we have compliance with the Act already and highlighted key
activities and actions that are being prioritised as part of implementation action
planning, currently underway. In further updates, we will shine a spotlight on these
to broaden awareness and understanding.

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

he planet, one bin bag at a time.

Read more at: www.nhsggc.scot/watchyourwaste

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiMjA5YTRiNjVmNzg0YzJmNTVmZDA4ZGM3OTlhMWM2Y3wxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTE4OTUwMDA5MDQ4MDg3fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=eURKUXhydHNOMHJiQXMrY0FHQVVwK1hJS3lrY2F3c1oxVmtpSU9VTUpoQT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb209a4b65f784c2f55fd08dc799a1c6c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638518950009057794%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tci5431qb2oZ1cfFo2Fi%2BhfMatOID7z%2BdAWGXxsKQck%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

