
 

 

Daily update  
(21 April 2026, 3.55pm) 
  
Topics in this Core Brief:  

 Your chance to learn about the work of the Interface team, and ask them anything 
 Everything you need to know about NHS Scotland’s National Digital Type 2 

Diabetes Remission Programme – and expanded access to local Remission 
pathway 

 Patient Experience Public Involvement: Tools, Resources, and Support 
 Civility Saves Lives – Online Champions Training – 2026 Schedule 

 
Your chance to learn about the work of the Interface team, and ask them anything 
  
Interface and the development of our Virtual Hospital is all about transformation through 
creating connection – and now it’s your turn to connect directly with our Director of 
Interface, Lorraine Cowie and some of the Interface Leadership Team. 
We are offering two more sessions where you can hear an overview of the Directorate’s 
priorities and ask the questions that matter most to you. 
  
Whether you want to understand more about the Virtual Hospital, how virtual pathways 
will transform care, explore opportunities for collaboration through FNC+ or simply learn 
more about the vision, these sessions are designed for open dialogue. Questions can be 
submitted anonymously during the session, so every voice is heard. 
  
Join us on Teams on the following dates. Click the links below to sign up:  

 Thursday 23 April 2026 from 1.00pm 
 Wednesday 29 April 2026 from 7pm 

  
You can catch up on the staff sessions we ran in January on Staffnet or the NHSGGC 
website. 
 
Everything you need to know about NHS Scotland’s National Digital Type 2 
Diabetes Remission Programme – and expanded access to local Remission 
pathway 
  
As announced by NHS Scotland on the 18 March 2026, the national digital programme is 
part of Scotland’s approach to support more adults living with Type 2 diabetes achieve 
clinically significant weight loss. For many, this can lead to remission from T2D, as well as 
reduce the long-term risks of diabetes-related conditions and demand on long-term 
conditions services. 
  
Purpose of the National Digital Type 2 Diabetes Remission Programme 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D639d2db455%26e%3D1d1c108a29&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932859075%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F8OU1dC0W5r8cCcbRTltc2foHXAy6SJ645Rd7Wdqtas%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D7fc9bfee76%26e%3D1d1c108a29&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932893679%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oPegzJzOIFSHzFKsyp%2FcRA5ZVCAaErQqtDMbM7wm%2BHs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D6cc418cb44%26e%3D1d1c108a29&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932917249%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=N%2BEmdiu76%2FnEf3czElnSrGwZMAsGIbps4X0E8%2BkxF7U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D8804c1ad31%26e%3D1d1c108a29&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932938542%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FtCspaiAjHk17oLOKwsWb0rrd%2FyWLmz7Sfe%2FJe8irNY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fworldinsight.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Db7ac936bf5561a5e727ef20dd%26id%3D8804c1ad31%26e%3D1d1c108a29&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932938542%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FtCspaiAjHk17oLOKwsWb0rrd%2FyWLmz7Sfe%2FJe8irNY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhscfsd.co.uk%2Fnews%2Fnew-digital-programme-offers-hope-for-type-2-diabetes-remission-across-scotland%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932958802%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JaeGvFX5rciHohx7D%2BJEq0Q9bjq0O4tYR8RweVOxgZU%3D&reserved=0


 

  
As well as the National Digital Type 2 Diabetes (T2D) Remission Programme, NHSGGC 
has extended access to the local T2D Remission Programme. 
  
Eligibility Criteria 
  
For both pathways patients must be referred by their GP and meet the following 
criteria:  

 Aged 18–65 
 Diagnosed with Type 2 Diabetes in the last 6 years 
 BMI above 27Kg/m2 (White ethnic groups) or BMI above 25Kg/m2 (Black, Asian, 

and other ethnic groups) 
 HbA1c levels measured within the last 12 months, with values as follows:  

o If on diabetes medication, HbA1c 43 to 87 millimoles per mole; or  
o If not on diabetes medication, HbA1c 48 to 87 millimoles per mole. 

  
Both programmes offer support using the ‘Counterweight’ treatment model and meal 
replacement products and have the same eligibility criteria. 
  
Type 2 Diabetes Remission Programme structure 
  
The programme lasts 12 months and support is entirely online. It includes three stages: 
1. Total Diet Replacement (TDR) – 12 weeks  

 Nutritionally complete soups and shakes - approx. 800–900 kcal per day 
2. Food Reintroduction – 6 weeks  

 Gradual reintroduction of everyday foods 
3. Maintenance Phase  

 Ongoing support to maintain a healthy weight and embed sustainable lifestyle 
habits. 

  
Choosing the right service 
For the national digital programme, patients are required to upload weekly weight, blood 
pressure and blood glucose measurements to the Counterweight app and attend regular 
virtual coaching sessions to support their journey. 
  
For those patients who may be digitally excluded, require personal support or who may 
find the online environment challenging, the NHSGGC local remission pathway may be 
more suitable. 
  
Benefits, risks, alternatives and doing nothing 
Remission is intense and both treatments last 12 months. Talk to your patients about their 
options, using the BRAN model to help. 
  
Expected outcomes 
Research and pilot programmes show 35–45% of participants who complete the full 
pathway achieve remission. 
  
Benefits include:  

 Reduced or no need for diabetes medication 
 Improved blood glucose control 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhscfsd.co.uk%2Fnews%2Fnew-digital-programme-offers-hope-for-type-2-diabetes-remission-across-scotland%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743932985877%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CRcIWlD5ByG42gFaibySAB7h467E6jqtL6Hez2ddo1I%3D&reserved=0
https://www.nes.scot.nhs.uk/news/realistic-conversations-shared-decision-making-in-practice/#:~:text=use%20at%20appointments.-,What%20is%20BRAN,-%3F%0A%0ABRAN%20are


 

 Lower long-term risks of heart disease, kidney disease, sight loss, and amputation 
 Improved mental and physical wellbeing. 

  
How to refer 
  
Patients must be referred by their GP. 
  
GPs should discuss all options and make the best choice with their patients. 
  
Referral to both pathways is through SCI-Gateway:  

 For the national programme select:  
o 'National Type 2 Diabetes Remission Programme' via Specialist Health 

Boards 
 For local Remission service select:  

o 'Diabetes Remission Programme GGC' via Dietetic Service. 
  
For more detailed information about both treatment pathways visit the Weight 
Management Website 
  
Staff Resources and Materials  

 Counterweight website 
 NHSCFSD website 

 
Patient Experience Public Involvement: Tools, Resources, and Support 
  
The Patient Experience Public Involvement (PEPI) Team supports staff to plan and 
deliver meaningful feedback, engagement and involvement activity with patients, service 
users and the wider public. 
  
The Tools and Resources webpage brings together practical guidance and learning 
materials to support staff at every stage. Resources include short videos on our Support 
Request Process, using tools such as Care Opinion and approaches to engaging with 
patients, service users, alongside bitesize Lunchtime Learning sessions.  
  
One of these sessions includes guidance on Public Partners, where we describe when 
you would use them and how to go about setting one up for any engagement you are 
looking to undertake: 
 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fmanage-your-weight%2F%23%3A~%3Atext%3DSelf-help%2520resources-%2CType%25202%2520Diabetes%2520Remission%2520Programme%2C-For%2520more%2520information&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743933006054%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FWriDEbGqJrI%2BGwYZxJCZ8qabb6vF%2BTsZN8y9P%2BTwTw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fmanage-your-weight%2F%23%3A~%3Atext%3DSelf-help%2520resources-%2CType%25202%2520Diabetes%2520Remission%2520Programme%2C-For%2520more%2520information&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743933006054%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FWriDEbGqJrI%2BGwYZxJCZ8qabb6vF%2BTsZN8y9P%2BTwTw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.counterweight.org%2F%3Fsrsltid%3DAfmBOoqLP1l5MABsIxqGt7KFyw11znKCaEMrWSXy9upyNNTPrrYVm3IM&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743933025066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cdFuczR3iz7ezcKKpaNQWOuKHdxrgRKcRuokvNDS8Wo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhscfsd.co.uk%2Four-work%2Finnovation%2Faccelerated-national-innovation-adoption-ania-pathway%2Fwhat-we-are-doing%2Finnovations-approved-for-adoption%2Fnational-digital-type-2-diabetes-remission%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743933043812%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zI8OLkSXma6ePrOZyRxHwUSevUTgLZPXjLnVimZy4vs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743933062210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=26j2TrYHgOXrq%2F85b1V5VE9tma%2BS74XIDQeTZ%2FOK7m0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1169901923%2F886e75c7ad&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Ce57704604dd04f740a3508de9fa8ab98%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639123743933080492%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F0lfWcIhiidyPo85YDhUCtSyZd8AUOq6TaNxfL4o%2BwA%3D&reserved=0


 

 
 
If you would like advice or support with engagement or involvement activity in your service 
or team, you can contact us via our Service Support Request Form: PEPI Service Support 
Request Form  
 
Civility Saves Lives – Online Champions Training – 2026 
Schedule 
  
Our Civility Saves Lives (CSL) campaign aims to promote positive 
working relationships and raise awareness about how our 
behaviour with colleagues can have a direct impact on patient care 
and outcomes, and staff experience and wellbeing. 
 
The role of Civility Champions is to promote and raise awareness of CSL within their own 
teams/services, helping to bring understanding about why paying attention to how we 
work together and treat each other matters. Champions can be from any profession, 
band, or service and have an enthusiasm and interest in supporting positive ways of 
working. 
  
Staff are invited to join the next online training session for Civility Champions. We have 5 
sessions scheduled for 2026. Please use the links below to register. 
  
Registration Link 
CSL Champions Training Thurs 23 Apr 2026 9.30 – 11.00am  

CSL Champions Training Thurs 18 Jun 2026 2.00 – 3.30pm  

CSL Champions Training Thurs 20 Aug 2026 9.30 – 11.00am  

CSL Champions Training Tues 6 Oct 2026 9.30 – 11.00am  

CSL Champions Training Tues 17 Nov 2026 2.00 – 3.30pm  

  
Staff are encouraged to read about Civility Saves Lives before the training, by visiting the 
hub on Staffnet. 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 
 
 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 
 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
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