
 

 

Daily update  
(20 October 2026, 2.00pm) 
  
Topics in this Core Brief: 

 Health and care worker preferential access to FFP3 masks  
 One small thing to make our workplace kinder - addressing rude behaviour 
 Health Literacy Simple Language 

 
Health and care worker preferential access to FFP3 masks  
  
Health and care worker preferential access to FFP3 masks. This guidance outlines the 
process line managers and staff should follow when requesting access to filtering 
facepiece 3 (FFP3) (respirator) masks based on personal preference. 
  
This DL should be read in conjunction with the National Infection Prevention and Control 
Manual (NIPCM) and the Care Home Infection Prevention and Control Manual (CH 
IPCM). 
  
Link to the DL is: NHS Scotland - Publications 
 
One small thing to make our workplace kinder - addressing rude behaviour 
  
In our 2026 Civility Survey, we asked you for one small thing that would help to improve 
kindness or civility where you work. In this series, we’ll share the top themes you 
highlighted for us all to spread kindness across NHSGGC and our HSCPs. 
  
Another key theme in your responses was addressing rude behaviour, with 70 people 
saying that taking accountability for incivility and changing behaviours was crucial to make 
a real impact. 
  
Here were some of your comments: 

       

https://www.nipcm.scot.nhs.uk/
https://www.nipcm.scot.nhs.uk/
https://www.nipcm.scot.nhs.uk/care-home-infection-prevention-and-control-manual-ch-ipcm/
https://www.nipcm.scot.nhs.uk/care-home-infection-prevention-and-control-manual-ch-ipcm/
https://www.publications.scot.nhs.uk/publication/8798


 

 

If you see rude behaviour at work, and do not feel comfortable to call it out with 
compassion, you can contact your local Civility Lead for a listening ear, advice, or to help 
deal with the situation. Find out more here: Civility Saves Lives - Civility Leads 

  
Want to find out more about Civility Saves Lives? Head to our hub on Staffnet for helpful 
resources and information. 
 
Health Literacy Simple Language 
  
One of the best ways to help your patients 
understand your advice is to use simple 
language. A simple example is to say: Quit Your 
Way gives free help to stop smoking, rather than 
calling it our ‘smoking cessation’ service. 
 
Simple tips like this can give you the confidence to communicate with patients and 
improve public health. 
  
You can learn more about Health Literacy at our upcoming training sessions: 

 Wednesday 11 November 2026: 11.15am – 12.0noon: Introduction to Health 
Literacy 

 Monday 14 December 2026: 11.15am – 12.00noon: Neuro-Inclusive 
Communication in Healthcare 

 Monday 22 March 2027: 11.15am – 12.00noon: Introduction to Health Literacy 
 Wednesday 28 April 2027: 11.15am – 12.00noon: Neuro-Inclusive Communication 

in Healthcare. 
  
You can also test your own health literacy skills with our Health Literacy Month Escape 
Room. 
 
 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 
 

 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 
 

 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FjOHHeK8NEWk%3Fsi%3DqcyhR4VjAt4eE4JG&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3349f298c2c94d25bf3208df2ea76f86%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639280968792351571%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=czMg1Odd9xpv%2FNHhNTPnutSSRZLx7i62lTdSuZbUP1U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FjOHHeK8NEWk%3Fsi%3DqcyhR4VjAt4eE4JG&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3349f298c2c94d25bf3208df2ea76f86%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639280968792351571%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=czMg1Odd9xpv%2FNHhNTPnutSSRZLx7i62lTdSuZbUP1U%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-HR/SitePages/Civility-Saves-Lives---Civility-Leads.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDMzNDlmMjk4YzJjOTRkMjViZjMyMDhkZjJlYTc2Zjg2fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyODA5Njg3OTIzNzQ5Njh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=TXltUFI0d2g3MzR0aHVYUS80VEV6V0RkSjB5bU5mVHBBM1NqNzZwalJaVT0%3d
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FF9CE0F3875279784&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3349f298c2c94d25bf3208df2ea76f86%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639280968792405250%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=COTBXPNskUOsuPd7L4bH6hmU8AGvajd29%2Fj038V0Jw0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FF9CE0F3875279784&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3349f298c2c94d25bf3208df2ea76f86%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639280968792405250%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=COTBXPNskUOsuPd7L4bH6hmU8AGvajd29%2Fj038V0Jw0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F3C5AE60466E4C41A&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C3349f298c2c94d25bf3208df2ea76f86%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639280968792430503%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GdjmmQnB16dgacRWBJKW%2FAdEieAR1ZdA7PgSPu1S21c%3D&reserved=0
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