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Topics in this Core Brief include:
o Data Security Spotlight — Be aware of Remote Access Cyber Attacks
o Help shape the future of TrakCare — Complete the TrakCare Advance Questionnaire
e Get ready for Infection Prevention and Control Awareness Week!
e Quality Strategy Newsletter

Data Security Spotlight — Be aware of Remote Access Cyber Attacks

Remote Access Cyber Attacks happen when a hacker attempts to contact staff working
remotely and requests access to their device for support purposes. When you are using
remote access, NHSGGC IT Support will never:

e Request that you click on links or download software
e Ask you to go to awebsite in order to remotely access your device
e Ask for any sort of personal details other than your device asset tag and XGGC username.

Help shape the future of TrakCare — Complete

the TrakCare Advance Questionnaire TRAKCARE ADVANCE
Help shape the future of TrakCare

We’re reaching out to invite you to take part in an

important initiative: TrakCare Advance. m E ),
Sl kv

» What is TrakCare Advance? Enhance Clinical Improve Data Quality

Workflows and System Usability

TrakCare Advance is our opportunity to work ;om &

collaboratively to improve how we use TrakCare across e:’j @

NHS Greater Glasgow and Clyde. It aims to enhance =

clinical workflows, improve data quality and system Tailor Trainingand  Inform Future Upgrades

usability, and support better patient outcomes through Support to Your Needs and Enhancements

smarter digital tools.

M why Your Input Matters

Your experience and feedback are vital. By completing the questionnaire, you'll help us identify areas for
improvement, tailor training and support to your needs, benchmark performance across teams, and inform
future upgrades and enhancements.

1 How Your Feedback Will Be Used

The information you provide will be analysed to shape the future development of TrakCare, guide support
and training strategies, and align with national standards and best practices.




@ Next Steps

Please take a few minutes to complete the questionnaire using the following link:
(z TrakCare Advance Questionnaire

Get ready for Infection Prevention and Control Awareness Week!

Infection Prevention and Control Awareness Week is happening from 19 — 25 October 2025, and
it's a great chance for the IPC Team to share useful info and resources to help us all stay on top
of infection control.

I's a good time to remind ourselves how important it is to stop infections spreading in our wards
and departments.

Keep an eye out over the next couple of weeks for updates in Core Brief — especially the online
quiz, where you could win a gift voucher!

This week isn’t just about raising awareness — it's about working together, learning something new, and
getting inspired to keep infection prevention front and centre.

Quality Strategy Newsletter

Welcome to the sixth issue of our newsletter where you can hear all about what's going on with
Quality Everyone Everywhere.

In this edition:
o What’s been happening?
Quiality Improvement
Tell us your Quality Story
Realistic Medicine — The Power of 10
Mapping your service to the Quality Strategy

Click here to read the newsletter.
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NHS Greater Glasgow and Clyde Quality Strateqy Newsletter

Welcome to the Halloween Issue! Where you can hear all about
what's going on with Quality Everyone Everywhere.

Go to this Sway


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FGSC2RCQ&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037520729%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XC2bVdFUYAiBumG39nGX238adKp9U46dwyuOkwtfewo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2FCXygHUy6rruHykCg%3Fref%3Demail&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037538104%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=viS0SpZJSCgS%2BbklP3IkziYn3byK70e33GCznfCe%2FVk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2FCXygHUy6rruHykCg%3Fref%3Demail&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037552859%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JN%2BKE9E8nYIl3v%2Fg4I72ve6RUlMXld3xoVWK4ZAyUCI%3D&reserved=0

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)
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Cut It Out |

If you need help or support, visit: www.nhsggc.scot/sexualharassment
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***Staff are reminded to make sure their personal contact details are up to date on eESS . ***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGQyYTM0NTI5ODA1MjQ4MzVlNTNkMDhkZTBmZDM3NTQ4fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjU1OTgwMzc1NjUxMTV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=VXRCVllWakIzTk4vamlzOEhBNVB1cnBYU083TE85U3dXRElZbDhxY3BoTT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037572973%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k%2BwqbqtEsZTO9f76Q2rS3TV6JK3RZOvIQ7FNReCOewA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037585366%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XR4WwNZfMLGuQr%2BnOzm%2BbyZbi7Xjg1Di5Stwutu2T1o%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037597814%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aUXkjhx%2FZHjIfKho68jWx6gp0Hg7RSv2Bce1TR3T2Eg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fsexualharassment&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd2a3452980524835e53d08de0fd37548%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638965598037610519%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vcDPFQJZ4TjItlylWJBsDYKaaDSCYx%2BqDrDAVcPDJ%2Bk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

