NHS Greater Glasgow and Clyde

Daily update
(20 June 2025, 2.20pm)
Topics in this Core Brief:

. Melanie McColgan appointed Director of Access

« Kindness in Action: Peer Support in NHSGGC

« World Cancer Research Fund and QEUH dietetic pilot
« Child Protection Level 3 - For maternity services staff

Melanie McColgan appointed Director of Access

Melanie McColgan has this week been appointed
Director of Access for NHSGGC, following the retiral of
Susan McFadyen. Melanie previously served as Director
for the Clyde Sector within the Acute Division.
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Prior to this she held several General Manager positions across NHSGGC,
including leadership roles at the Beatson West of Scotland Cancer Centre and
Clinical Haematology. She also has experience as General Manager for
Emergency Care and Medical Services in the North East Sector (Glasgow Royal
Infirmary) and previously managed Emergency Care Medical Services across the
Clyde Sector.

lona Scott has taken on the role as interim Director of Clyde Sector until a
substantive appointment is made.

Professor Jann Gardner, Chief Executive at NHSGGC, said: “| am pleased to
welcome Melanie to her new role as Director of Access for NHSGGC. She brings
a wealth of experience and leadership from her time as Director for the Clyde
sector, where she made a significant and positive impact. | am confident her
expertise will help shape the future of patient access and care delivery across the
health board, and | look forward to working with her to ensure our services
continue to evolve in ways that best support the needs of our patients and
communities.”



“I would also like to take this opportunity to welcome lona Scott as Interim Clyde
Director and to thank Susan McFadyen for her long and valuable service as
Director of Access."

. Peer

Support

Kindness in Action: Peer Support in NHSGGC

Peer Support training aims to embed the ethos of
kindness into the fabric of our workforce. It gives staff
the tools to support each other in a compassionate way.
This approach isn't just about individual wellbeing, it
directly supports our Quality Strategy: Everyone,
Everywhere, which sets out the ambition to deliver high-
guality care by supporting those who provide it.

When staff feel seen, valued, and emotionally supported, they’re better equipped
to care for others. Lilly (name changed), a staff member who accessed Peer
Support, shared: “Peer support in the workplace contributed to me staying at work
as | felt that my employer's cared about my wellbeing by offering emotional
support, a feeling of belonging and also just reassurance that | was not alone in
my struggles. | wasn’t sure what to expect or how much benefit it would be, but |
was pleasantly surprised by how easy and helpful it was to talk. Sometimes it's
hard to speak to friends or family. I'd highly recommend it to anyone who just
needs someone to listen.”

Read the full article on kindness and Peer Support on Staffnet.

To learn new tools for truly supporting your colleagues and having those
meaningful connections, sign up now and become a peer supporter:

. 09/07/2025 — Stobhill ACH. Book here

. 24/07/2025 — IRH Lecture Theatre, Book here

. 12/08/2025 — Gartnavel General Hospital, Book here
. 28/08/2025 — Royal Alexandra Hospital, Book here

. 10/09/2025 — New Victoria ACH, Book here

. 25/09/2025 — Stobhill ACH, Book here

. 07/10/2025 — Royal Alexandra Hospital, Book here

. 22/10/2025 — Gartnavel General Hospital, Book here

To see more training dates, visit the website Peer Support Network — NHSGGC

World Cancer Research Fund and QEUH dietetic pilot


https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/Kindness-in-Action--Peer-Support-in-NHSGGC.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDcyNTdhZjRlNDU1NzQwMWRmMGFmMDhkZGFmZmQzYmIxfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NjAyMjY3NzkyMDMyODN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RXNENmZUdkpVY2hCNlN3YWVJanAyUzNDTVdIR283dk9XWGNtWkZlbUV0WT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3D14b69936-ebe4-4bb4-a5da-9f29f9367ee0%26displayId%3DUni3062946&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779230937%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a6PWfOrRC3m9DOh9AzuV4%2FvVH4wna%2Fzhx18zPh54MGA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3Dceecd140-1538-414d-b29a-513704bbb6d6%26displayId%3DUni3062953&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779254568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ui3qr7n%2BT1eQ7u4yJByhyomeS6nx4yxUsCQPyP1S7ro%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3D0922c2b4-46b6-404b-9f51-f5aa8b0dc402%26displayId%3DUni3062960&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779277133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CWgbEaM2maYw5OgaO2mwqy9jjEVq76pFMIBHnj9eLYM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3D6587eff3-5486-412d-b696-d799ca595e1a%26displayId%3DUni3062963&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779299225%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LWhHuF32%2FgZ%2BF2yVYpUdiERqw0tSmJIgxZQg%2FxTJj8Y%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3D719d5207-4c5c-403c-863e-35d3b74eb395%26displayId%3DUni3062964&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779322027%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dta%2FcmXNUCnMMdSJ1e3XSyAjLDjNFpR5ypENrHw9t34%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3Ddaed2697-9334-4087-9deb-e7d59fbc44ad%26displayId%3DUni3062966&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779338679%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Zd2UH8Cu5gA19%2FLO5qQ9Y4zVCb%2FQiR6YmLPfaUTTHus%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3D10834d2c-4a83-4344-99ca-0348919991c9%26displayId%3DUni3062968&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779352351%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sjHa6nYxClV7MHCE2mQ1aHKkvDHORBN2yy8PRZ6asJg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3Dd9733570-c13e-45fe-a6f2-f0a9eae66696%26displayId%3DUni3062975&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779365914%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n0OUoJvVTpyDCXgx0WXx4%2F%2BE0BccNqfQ0PQi0oIqRkg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C7257af4e4557401df0af08ddaffd3bb1%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638860226779381189%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bOlDJ3GhTksKLBNRloFKNLnGk72S3X1YZTkeUFb2tDk%3D&reserved=0

NHSGGC is piloting a first of its kind initiative in Scotland to support people newly
diagnosed with colorectal cancer with bespoke nutritional advice. Patients will be
offered a telephone or online appointment with a World Cancer Research Fund
(WCRF) oncology trained dietician to discuss how nutrition can support wellbeing
as they prepare for or have cancer treatment.

Launching on the 25 June 2025, the pilot, which initially will run for a year

in partnership with the QEUH Colorectal Team, will track how nutritional
prehabilitation can support people diagnosed with cancer to feel better before,
during and after their treatment. It is hoped these findings will lead to an
extension of the pilot and its roll out to other NHSGGC cancer teams.

As well as supporting patients for prehabilitation, participants can continue to
discuss any of their nutrition concerns with their WCRF dietitian throughout their
cancer journey. QEUH Colorectal patients participating in this pilot will also
receive a £15 grocery voucher.

This project is a collaboration between the WCRF Cancer and Nutrition Helpline
and the Colorectal Cancer Team at the Queen Elizabeth University Hospital.
Their Macmillan Patient Coordinator will be instrumental in supporting patients to
access the helpline.

Child Protection Level 3 - For maternity services
staff

Training sessions will be delivered remotely via MS
Teams and can be booked by accessing the online
catalogue via eESS: https://eess.mhs.scot.nhs.uk and
clicking on:

GGC PP MATERNITY SERVICES Child Protection
Level 3

Please note: If you require support to access or update
your eESS account please use the link
https://nhsnss.service-now.com/ggc_hr, or telephone
0141 278 2700 (Option 5), or view the guidance on
Staffnet.



https://eess.mhs.scot.nhs.uk/
https://nhsnss.service-now.com/ggc_hr

7 July 2025 10.00am — 12.00pm

15 July 2025 2.00pm — 4.00pm
30 July 2025 2.00pm — 4.00pm
7 August 2025 10.00am — 12.00pm
15 August 2025 10.00am — 12.00pm

25 August 2025 2.00pm — 4.00pm

2 September 2025 2.00pm — 4.00pm
10 September 2025 10.00am — 12.00pm
Important Information

All participants will require access to a digital device e.g. laptop or phone to join
the training session. An MS Teams link will be sent directly to you one week prior
to the session.

Please ensure that your email address and contact details on eESS are up-to-
date in order that the link can be sent.

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

