NHSGGC

Daily update
(20 February 2026, 1.30pm)

Topics in this Core Brief include:

o System Reset feedback

o National Adult Support and Protection Awareness Day: 20 February
2026

o Medication Safety Forum

« Venous Blood Collection System - Change of Supplier

System Reset feedback

Following the conclusion of System Reset 2, we would welcome feedback from
all staff on your experiences of either System Reset 2 (Saturday 17 January —
Wednesday 28 January 2026) or System Reset 1 (Thursday 20 November —
Monday 8 December 2025).

Your insights are invaluable in helping us understand what worked well, what
challenges were encountered, and what improvements could strengthen future
system-wide initiatives.

We are also keen to understand what impact the System Resets had for you
and your team — did you notice anything different in day-to-day working, patient
flow, decision making or overall pressures.

We value your honest and constructive feedback, as it will help us reflect on
what worked well and consider how we can continue to improve for the benefit
of patients, our teams, and the wider system.

To give your feedback, please visit: System Reset FAQ Feedback Form — Fill in
form



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmludTmkXw0lGlVjYguK-8V9UNUZISDBXOEkwUlUzN1dHNUFQMVQ4S0o4Ry4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890603741%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6u49BeWQEjoFlK%2Bzb01%2BCcDygSuI0tpcj6M%2BFskAj5w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmludTmkXw0lGlVjYguK-8V9UNUZISDBXOEkwUlUzN1dHNUFQMVQ4S0o4Ry4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890603741%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6u49BeWQEjoFlK%2Bzb01%2BCcDygSuI0tpcj6M%2BFskAj5w%3D&reserved=0

National Adult Support and Protection
Awareness Day: 20 February 2026
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Today is National Adult Support and Protection
Awareness Day.

This year we are asked to think Adult Protection it
within a range of care settings. It is important to

remember staff within care staff can also be the

person causing harm to the adult.

All staff have a role to play in keeping people safe from harm. If you're worried
an adult could be at risk, it's always better to say something than do nothing. If
you see something, say something. The following video provides helpful
information: Seen Something - Say Something

Remember! If you need to complete an Adult Support and Protection Referral
(AP1 form) you can now do so via Clinical Portal. The Adult Support and
Protection Guidance was refreshed in 2025. The guidance provides information
on how to complete an AP1 form on Clinical Portal.

To further support staff the Public Protection Service have developed a very
short video which demonstrates where staff can find the form, highlights the key
fields which require completion and how to make contact with the Social Work
Department.

e Completion of Adult Protection Referral (AP1)
e NHSGGC Adult Support & Protection Guidance
e NHSGG AP1 Referal Process for Health Staff

Support and Advice can be obtained by contacting the Public Protection
Service Monday — Friday, 9.00am — 5.00pm on 0141 451 6605 or by visiting the
Public Protection Service Sharepoint site GGC-Public Protection Service - Home

Medication Safety Forum

Session 1 Topics:
* Introduction to the new Stock Locator Dashboard
* Medicine Transfer Record Book Process

When:
* Wednesday 4 March 2026
* Time: 2:00pm — 2:30pm


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1154280890%2F62a106e81c%3Fshare%3Dcopy%26fl%3Dsv%26fe%3Dci&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890627911%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OJciT4uRFRTplQbDyVr1uwConstKNlNkinDjcggEseI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2Fuser%2F137380957%2Ffolder%2F24161751&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890644710%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XSGB2OmpNdLvXzrjGPztVXEnyXMiuMXcXUJH3fG31u8%3D&reserved=0
https://scottish.sharepoint.com/:b:/r/sites/GGC-PublicProtectionService/Shared%20Documents/Policies,%20Guidance%20%26%20Pathways%20for%20Adult%20Support%20%26%20Protection/NHSGGC%20%20Adult%20Support%20%26%20Protection%20Guidance.pdf?csf=1&web=1&e=Ni4dRI&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNmZmMyZjM5YjA0MzQ1OTNmODQxMDhkZTcwODNhMWU5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwNzE5MDg4OTA2NjA4MDR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=OGlwQmlEeEpZZ2tsN0RXSzdsOWtNYk5nUCs3VDVvalpDYVJYQ29QSmZyND0%3d
https://scottish.sharepoint.com/:w:/r/sites/GGC-PublicProtectionService/Shared%20Documents/Policies,%20Guidance%20%26%20Pathways%20for%20Adult%20Support%20%26%20Protection/NHSGGC%20AP1%20Referral%20Process%20for%20Health%20Staff.doc?d=w05eab01779cf4369ba836d23ec25074e&csf=1&web=1&e=eNuSGs&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNmZmMyZjM5YjA0MzQ1OTNmODQxMDhkZTcwODNhMWU5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwNzE5MDg4OTA2NzE2NDF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=bWZqUXNRZDNlS2hNTW9XRzdMbThZVjlSRFo5T3o0eTQwNnE1L1JnQzQ0ST0%3d
https://scottish.sharepoint.com/sites/GGC-PublicProtectionService?spStartSource=spappbar&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNmZmMyZjM5YjA0MzQ1OTNmODQxMDhkZTcwODNhMWU5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwNzE5MDg4OTA2ODI4NzZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=SjFJMzZVeVpGZnJ6ZENjNmNnbThYeC80Qk1XTmlCcU9zODZPeHJOZGlOcz0%3d

Location:

* Microsoft Teams

* Click the following link to join the meeting:
https://teams.microsoft.com/meet/35958519520658?p=leKbN41J3zxK5Vfd4t

Please share this invitation widely with colleagues, registration is not required.
You are encouraged to bring any questions relating to stock location processes
or the use of the Medicine Transfer Record Books.

Venous Blood Collection System - Change of Supplier

As part of the new NHSGGC Laboratory Managed Service Contract UK's
largest lab deal to deliver next-generation diagnostics for NHSGGC patients -
NHSGGC (Ctrl & Click to access link) there will be a change in supplier of the
venous Blood Collection System. We currently use Greiner and will transition to
Sarstedt when the new contract commences in 2027. (Refer to this PDF).

The change in supplier impacts multiple areas across NHSGGC and will require
extensive training for all staff who undertake the process of venous blood
collection from patients.

We are currently in the implementation planning stage and following an agreed
implementation plan we will engage with the relevant stakeholders.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fmeet%2F35958519520658%3Fp%3DleKbN41J3zxK5Vfd4t&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890695297%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z2hKmduNP5toK5biPiy5oVnzLFzUC2gKn1UtnCB%2Fihs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fuks-largest-lab-deal-to-deliver-next-generation-diagnostics-for-nhsggc-patients%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890712416%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a7ZnzrgKH5SEQQmBCY14ZsixLni7ig9nADiY1rLMJxk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fuks-largest-lab-deal-to-deliver-next-generation-diagnostics-for-nhsggc-patients%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890712416%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a7ZnzrgKH5SEQQmBCY14ZsixLni7ig9nADiY1rLMJxk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fuks-largest-lab-deal-to-deliver-next-generation-diagnostics-for-nhsggc-patients%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890712416%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a7ZnzrgKH5SEQQmBCY14ZsixLni7ig9nADiY1rLMJxk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fnhsggc-blood-collection%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890728691%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E9AHdWUApHKxYoVvnFI1KZPjcgtGqKclUNNFIG5qEA0%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNmZmMyZjM5YjA0MzQ1OTNmODQxMDhkZTcwODNhMWU5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwNzE5MDg4OTA3NDUwMTZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RDU1YjRQckNLR2lid3FtbkppM3IxV04yOWRDZGxJQ244cC9VbkszN1g3VT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890757619%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZYOQGeHf0r98iH4gDx41ewOBE4LVpZ0rzBEhFdgy8QI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890775563%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jr6ZfoGfbyLw4dc1M7OClTciDn5R6eQs1ThNH8QGn8A%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890791672%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FG7ZiFuZJVFpxblIahqjmmlX%2B3945hUGkdwODXuXAFg%3D&reserved=0

Getting the right care is as NHS

Corester Clywyom
e Oy

easy as ABC

A B C

Ask yourself Be aware Cali 111

Do I need to go out? There is help on your If it's urgenr, or you're unsure,
minor ilinesses and injuries Your local GP, pharmacy, Theyll get you the care

from home, g0 to NHS inform dental practice and optician you need.

or downlcad the NHS 24 App. offer a range of services.

Unless it's an emergency - think ABC before visiting A&E. F&@™

For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date
on eESS.***

It is important to share Core Brief with colleagues who do not have

access to a computer.
A full archive of printable PDFs are available on the website



https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890824707%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pxjQnG%2FIIgB%2FHHBAoLrrdyAFWE6AewmzxM1T07OcIDI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Ccffc2f39b0434593f84108de7083a1e9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639071908890808706%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Bnf4w24yvaCfc9GLXTqel%2FPYgSCUj2xjU78T7yo5XFE%3D&reserved=0

