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Fraud Awareness Module

From March 2026, the Fraud Awareness module became mandatory for all NHS Scotland
employees and this is ready for you to complete on your LearnPro account. This new
requirement has been introduced to strengthen our collective understanding of fraud
risks, protect vital NHS resources, and ensure we all play a role in keeping our
organisation safe.

It's estimated that between 0.5% and 5% of government spending is lost to fraud and
error each year, and for NHS Scotland even a 1% loss could mean around £195 million,
enough to pay for more than 6,000 Band 5 nurses. Fraud prevention is everyone's
responsibility, and this module is an important step in strengthening our defences.

Our ask of staff is:
1. Agree time in work with your manager to complete this module
2. Access the module and undertake the learning - it is ready for you
in your LearnPro account
3. Update your PDP to record that you have completed the module.

Credit will be given to staff who had already completed the module prior to March, so you
won't need to complete it twice.

Kindness and civility at work — have your say in our two-
minute survey

Have you completed our Civility Survey yet? To support our work to
promote civility across NHSGGC and our HSCPs, we invite staff to
complete a quick, anonymous survey on kindness, support, and
appreciation at work.

The survey takes under two minutes to complete and contains 8 quick questions, with an
optional section to share your ideas, things your team are doing to engage with Civility
Saves Lives or to promote kindness, and your personal positive or negative experiences



at work.
Complete the survey and help us to promote civility and kindness:

Civility Pulse Survey April 2026 — Fill in form

Deadline: Sunday 3 May

GGC Medicines Update

GGC Medicines Update is a series of blogs with important medicines related messages
relevant to all healthcare professionals across GGC. Please see below for new blogs and
relevant updates.

New blogs
Click on the following links to access these recently published Medicines Update blogs.
o West of Scotland Regional Formulary - Launch of First Chapters
« Advice for Prescribers - Paracetamol to prevent and treat fever after Meningitis B
(MenB) vaccination in babies aged 2-4 months

Updated blogs
Click on the following link to access this recently updated Medicines Update blog.
o Safe Use of Lithium

Updates
« MHRA Safety Roundup March 2026
e Guideline News March 2026
o Formulary Update March 2026

Did you know that April 11 was World Parkinson's Day? Why not check out our three
recently updated Parkinson's disease blogs:

« Parkinson's Disease in Acute Care

o Parkinson’s Disease and Palliative Care

« Parkinson’s Disease and Elective Surgery

Medicines Update blogs are correct at the time of publication. Click here for further
information on Medicines Update.

If you would like to contribute to Medicines Update, please click here for a guide to blog
writing.

Medicines Update blogs are hosted on the GGC Medicines website and app. The search
function on the website can be used to find specific blogs.

Anyone can join our mailing list by contacting us at ggc.medicines.update@nhs.scot

If you find these blogs useful, please share them with your colleagues.
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NHSGGC Quality Strategy Newsletter
Welcome to the Spring Issue of NHSGGC Quality Strategy Newsletter
In this edition you will find:

« Quality in Action Stories, plus tell us your Quality Story
« Glasgow City HSCP Family Wellbeing Hub — bringing Quality Everyone

« Everywhere to life by delivering compassionate, co-designed, whole-family support

where it's needed most
« Have alook at the outcomes from our Mini Accelerated Design Event which will
help shape our GGC Quality Community
« The Last 1000 Days — how would you like to spend yours?
« Introducing... The NHSGGC Learning System
« Year 2 Progress and Achievement — so far!
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Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

OEND

Be Phishing and Vishing Aware! NHS

Creater Clasgow

Phishing and Vishing are forms of social engineering, a technique used to gain access to and Chyde
private information, often via email. It can cause a huge amount of damage, disruption and
distress. To help prevent social engineering attacks at NHSGGC and at home, remember N.E.T.

No Trust

Verify, via alternative
means, the identity of
those sending unexpected
messages, even if the
contacts are known to you.
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Educate Yourself Think First

Complete the Security and Threat module Successful attacks generally
on LeamPro. Check online sources to see require a sense of urgency.
if emails, SMS messages or other forms of Stop! Take a moment to
social engineering attacks are known or reflect and investigate, this

commonplace. Remember, educating yourself can show these attacks for
can protect you in both your work what they are,

N
e

and personal life. @ @

Managing technology and data safely and securely is everyone’s responsibility throughout NHSGGC.
For further information, visit: FAQ---IT-Security-v0.2.pdf

***Staff are reminded to make sure their personal contact details are up to date on eESS ***

It is important to share Core Brief with colleagues who do not

have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDkwYTYzNjJiZGI0NzQ1YzliODE3MDhkZTllZDE5NTM5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjI4MjAxNTM2MTk3MTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=U2xzNmZGR1pFZi9tTVlWYXVhcGV4THNrQWZMQWRpbThOOTF4aVY1VzhGYz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C90a6362bdb4745c9b81708de9ed19539%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639122820153632326%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9R5ExtG%2FhoNhwhbRM8i%2BD%2BIGAFYmTlpGLafa1TzyIh4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C90a6362bdb4745c9b81708de9ed19539%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639122820153650353%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n0SuM38Qvfi%2FSvELq2IFcsqNC9UD0MrDFDtNK7GUXB4%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C90a6362bdb4745c9b81708de9ed19539%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639122820153667494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H8WjYEmMBWTeV2EYxdTZGgaVjVpIFevm3piIF%2Bkh%2F70%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ+-+IT-Security.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDkwYTYzNjJiZGI0NzQ1YzliODE3MDhkZTllZDE5NTM5fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjI4MjAxNTM2ODQ2MTN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=Y2tTV2NaTnZOeUdNclpSZlYzVFhnTlFCV0JtVWFUbTFrbXFGL3BGSTVYZz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

