NHS Greater Glasgow and Clyde

Daily update
(2 October 2024, 12.20pm)

Topics in this Core Brief:
e Data Security Spotlight — Supplier Email Compromise
Staff flu vaccinations
Introducing the NHSGGC Primary Care Strategy 2024-2029
eESS input — cost centre amendments
Transport update

Data Security Spotlight — Supplier Email Compromise

Supplier Email Compromises have become much more common in recent
times. This in turn can lead to malicious emails coming into NHSGGC from
these organisations. Should you be informed of any ongoing Cyber Incidents
occurring with your suppliers, including any correspondences where they
may advise they have resolved the issue, please raise an urgent incident
through ServiceNow.

Staff flu vaccinations

In yesterday's Core Brief we mistakenly promoted flu vaccination clinics at the
Queen Elizabeth University Hospital and Royal Hospital for Children.
Unfortunately, this information was incorrect and we sincerely apologise for any
inconvenience this may have caused you.

There are, however, still other opportunities to get vaccinated if you didn’t manage
to attend any of the recent clinics.

For anyone that is hospital based, there are over 40 peer vaccinators working
across our hospital sites continuing to offer staff vaccines within their ward settings.



Community flu vaccination clinics are also available. These can be booked by
visiting Login — Customer Service (nhs.scot) or calling 0800 030 8013 during the
hours of Monday to Friday 9.00am to 6.00pm or Saturday 9.00am to 1.00pm.

Please note, you may see a prompt that advises you to wait until you receive your
appointment letter prior to booking on this website. This is directed at those staff
members who are 65 or over, immunocompromised, or ‘at-risk’ as they will have
received an automatic appointment via letter or digitally.

Introducing the NHSGGC Primary Care
Strategy 2024-2029

We are pleased to share NHS Greater
Glasgow and Clyde’s first primary care
strategy.

This NHSGGC Primary Care Strategy
2024-2029 adopts a whole-system
approach, developed through extensive
collaboration with patients and staff across
general practice, dental, pharmacy, and optometry settings.

Primary Care Strategy 2024 - 2029

Please read the Executive Summary or full strateqy here.

We extend thanks to anyone who contributed to its creation.

Please be assured that the engagement doesn’t end here. From now until
December 2024, there will be opportunities for you to hear more as the Director of
Primary Care and Head of Primary Care Support attend various meetings and
forums, including local GP forums, to update and engage on the work.

For now, please see a summary of strategic priorities below.

Primary Care Strategy 2024-2029 priorities:

1. Optimising our workforce: We are committed to developing and delivering a
strategy focused on ensuring the sustainability of primary care in the medium
to long term.

2. Digitally enabled care: Improvements for both primary care professionals
and patients, including the introduction of an electronic patient record
accessible to all primary care clinicians.

3. Integration and interfacing: We aim to enhance patient journeys within
primary care and with secondary care, ensuring timely and specialist advice
through professional-to-professional interactions.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvacs.nhs.scot%2Fcsp&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5c3469b3738c4d5d319908dce2d15a10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638634636019231203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=n3nqgT1RH8GvtkEvm6uo9DEIssQH16Cly%2FKerwuIAk0%3D&reserved=0
tel:0800%20030%208013
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fprimary-care-strategy-2024-2029%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5c3469b3738c4d5d319908dce2d15a10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638634636019251793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2Fhna9vJUfIV7Ok8U3uB9yQAnlJ5jE1CVs1hdNELx8HA%3D&reserved=0

Areas for wider development:

e Communications and engagement: Strengthening our communication and
engagement with both health professionals and patients.

e Improved access to care: Increasing efficiency and effectiveness to ensure
better access to care.

e Strengthening prevention, early intervention, and wellness: Focusing on
preventive measures and early interventions to promote wellness.

e Optimising our primary care estate: Ensuring our primary care facilities are
optimised for the medium and long term.

e Improving equity and reducing inequality: Taking targeted action to
address areas of greatest need and promote equity.

e Monitoring, evaluation, and intelligence: Enhancing the availability and
use of intelligence in primary care to monitor the benefits of our actions for
patients, workforce, and the system.

If you have any questions regarding the strategy or would like to get involved,
please reach out to the primary care support team at
ggc.primarycaresupport@ggc.scot.nhs.uk

eESS input — cost centre amendments

It's the budget holder's responsibility to ensure that eESS is input accurately in
order that staff are coded and paid correctly. Over recent years management
accounts has seen a steady increase in the number of payroll corrections
required. Unfortunately, the level of payroll corrections required month on month
has become unsustainable for management accounts to continue to correct and
from November 2024 corrections will only be actioned after the eESS input has
been completed.

On a monthly basis a report will be run by management accounts to identify partial
amendments within eESS — budget holders will be notified of any partial eESS
amendments within their area and will be requested to review. The notification
contains signposting to the relevant instructions and a demo video which details
how to amend the staff members cost centre.

The aim is to improve the accuracy of the financial reporting by ensuring staff are
aligned to the correct budget.


mailto:ggc.primarycaresupport@ggc.scot.nhs.uk

Transport update

Great Scottish Run — Sunday 6 October 2024

There will be numerous road closures, and local diversions, across Glasgow City
Centre, West End and Southside on Sunday 6 October for the Great Scottish Run.
More information is available from Glasgow City Council.

ScotRail season tickets

As the Scottish Government’s Off-Peak all-day rail fares has now concluded, an
additional discount is now being applied to ScotRail season tickets for a period of
12 months. In addition, from Monday 7 October, ScotRail services will return to
their normal timetable. More information is available from ScotRail.

For more information on ticket options, and the range of annual public transport
season ticket options available for staff, please contact the Travel Plan Office.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)
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If you need help or support, visit: www.nhsggc.scot/sexualharassment

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.glasgow.gov.uk%2Farticle%2F4010%2FEvent-Road-Restrictions&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5c3469b3738c4d5d319908dce2d15a10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638634636019268422%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NoivbcVt7MTf0%2FbTkRXx8cr8W33IB5FoQvMSQgpcvrg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scotrail.co.uk%2Ftemporary-timetable-0%3Futm_source%3DJulyTempTT&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C5c3469b3738c4d5d319908dce2d15a10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638634636019282947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aKyXZKPpf9%2BGOo8mrHCQW8H1h3metWJ%2FVA2WWMPdTB8%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDY2OTlhNzE3NGViZTQwYzcyMTI1MDhkY2UyY2U3NTQ3fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MzQ2MjM1NzEzMTEwNjZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=VHA1QzNEcmd0WEhVbks1SUpZbXhBSUN6VjUvOUJ2dDM5QmdXbWRrdUp0cz0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fsexualharassment&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6699a7174ebe40c7212508dce2ce7547%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638634623571320859%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tNhPYPGpAcW6%2BZ9OBW%2BPz%2FU6TMewaLRreBElBZG6NDY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

