
 

 

 

 

 

 

 

Daily update 
(2 March 2023, 4.00pm) 
  
Topics in this Core Brief: 

• Patient Feedback and Involvement Lunchtime Learning Sessions - new dates 
announced! 

• Reporting salaries correctly 
• Home Energy Scotland – free online workshop 
• Feel Great with Active Staff! 

 
Patient Feedback and Involvement Lunchtime Learning  
Sessions - new dates announced! 
 
Are you interested in gathering feedback? Planning a change  
and want to engage with people using your service?  If you are  
short on time or don't know where to start our 40-minute  
introductory sessions are designed for you!  
 
We share hints and tips to help you get started as well as links to useful tools and 
resources.  You'll also find out how the Patient Experience Public Involvement 
(PEPI) Team can support you with patient feedback and engagement activities. To 
register please use the links below - you can attend as many sessions as you 
wish.  We look forward to seeing you there! 
 
Tips for designing patient feedback survey questions 
Thursday 16 March 2023, 12.00-12.40pm 
Register here: Webinar registration | Microsoft Teams 
 
Methods for capturing and using patient feedback 
Tuesday 21 March 2023, 12.00-12.40pm 
Register here: Webinar registration | Microsoft Teams 
 
Confidentiality and consent for patient feedback and engagement activities 
Thursday 23 March 2023, 12.00-12.40pm 
Register here: Webinar registration | Microsoft Teams 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2C8QD0ODZKaEys1fNlHahbWQ%2CB5oiTqyiRkOBFavZULjQLA%2CaBbCRz455kicTVBd3QeI3g%2CwyU1pjR6mUuLiWpaHZRxeg%2CrGwLC_dNPE6iN0aD1-mLEw%3Fmode%3Dedit&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yJcFphUjQarII5T9dijf6FSvrodCZuaThrx9XN4EE6Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2C8QD0ODZKaEys1fNlHahbWQ%2CB5oiTqyiRkOBFavZULjQLA%2C-t5QWK49wE-U9WqcChOaRQ%2CfWxIvGFijkq4EI2BV7R74w%2CdfuMP7ZmKkO4IPM4aFOWDg%3Fmode%3Dpreview&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kW2zDFIjnhRSxySk2r630ej%2Fk7XbsWhIN7MqMs7Day0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2C8QD0ODZKaEys1fNlHahbWQ%2CB5oiTqyiRkOBFavZULjQLA%2C3hm2Twlbq0qfzwcJxGc1kQ%2CIhctOcDQ3EKhlXcs90UTqw%2C08WZ5G6jEEmyXD6cAqb0zA%3Fmode%3Dpreview&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OO1%2BxFnqLaAEQhmh5mHIbECoreXsTDgYA6uTWi25Ss8%3D&reserved=0


 

The PEPI team help staff to engage with patients, relatives, carers and 
communities.  To find out more visit our webpage: Public Involvement Staff 
Resources - NHSGGC. 
 
Reporting salaries correctly 
  
If you complete SSTS or eESS, or are a manager responsible for staff salaries, 
then we want your help in ensuring that staff are paid correctly and on time.   
 
A simple way to do this is by making sure that all leave, absence, overtime and 
changes to pay are recorded and authorised on time and accurately through the 
appropriate systems in advance of payroll deadlines.   
  
For payroll deadlines and FAQ’s visit StaffNet.  For information or support on 
particular transactions or queries you can contact the relevant teams at:  
   

Team or 
Service 

Example of 
Queries or 
Support 

Contact Details 

eESS 

Recording 
changes to 
location, band, 
hours, termination 
of employment, 
etc. 

HR Portal - NHS GGC HR (service-
now.com) 

HR Support 
& Advice 
Unit 

Annual leave, 
maternity leave, 
terms & conditions 
of service, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

SSTS 
Recording shifts, 
absence, overtime 
etc. 

ssts.team@ggc.scot.nhs.uk 

Central 
Bank 

Shifts worked, 
annual leave 
requests etc. 

staff.bank@ggc.scot.nhs.uk 

Payroll 
Other payments, 
payroll guidance, 
etc. 

GGCPayrollQueries@ggc.scot.nhs.uk 

Expenses 
New claimants, 
insurance 
certificates, etc. 

eExpenses@ggc.scot.nhs.uk 

 
 
Home Energy Scotland – free online workshop 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=anq9QmPZ1LpNV1Kn3keCZmwYZzhpSsMidaw6cF2GUgA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=anq9QmPZ1LpNV1Kn3keCZmwYZzhpSsMidaw6cF2GUgA%3D&reserved=0
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/Finance/GGC_pay_exp/Pages/ManagerInformation.aspx
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
mailto:ssts.team@ggc.scot.nhs.uk
mailto:staff.bank@ggc.scot.nhs.uk
mailto:GGCPayrollQueries@ggc.scot.nhs.uk
mailto:eExpenses@ggc.scot.nhs.uk


 

Home Energy Scotlandy, in Partnership with  
NHSGGC, are offering a free online workshop for all  
NHSGGC/HSCP staff which will take place on  
Thursday 23 March.   
 
The workshop has been designed to help us stay in  
control of our future energy bills as well as reduce our  
impact on the environment.  Learn new practical tips  
and hints and test your own understanding of energy  
saving. We will also highlight what financial support is  
available. 
 
Q&A/Drop in Sessions:  
Morning Session 10:15-11:00  
Afternoon Session 14:15-15:00  
 
To register for either session, click here.   
  
This information is brought to you by the Staff Health Strategy.  
 
Feel Great with Active Staff! 
   
The Active Staff programme delivers a varied  
and FREE programme of activities just for you,  
our valued NHSGGC/HSCP staff! These are developed around the varying fitness, 
mobility and availability of our staff. Over 5,000 places were enjoyed last year - let's 
improve that in 2023!  
   
There are over 10 different kinds of activities to choose from. Outdoor exercise 
classes and monthly Guided Health Walks or online classes such as Yoga, 
Boxercise and Stretch/Mobility. We have also listened to your request to trial a 
Static Bike class and lunchtime stretch Pilates.    
   
Our outdoor exercise classes are guided by our fantastic instructors across various 
sites: Gartnavel Hospital, Stobhill Hospital, Eastwood Health and Care Centre, New 
Victoria Hospital and Royal Alexandra Hospital.    
   
We offer a range of early morning, afternoon, evening and weekend virtual classes 
so that you can find a time that suits you best, these are held on MS Teams.   
   
Check out our current programme and join the fun by clicking here!   
  
Active Staff is supported by NHSGGC Endowment funding and delivered as part of 
our Staff Health Strategy.  
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr1.dotdigital-pages.com%2Fp%2F2PT0-E64%2Fworkshop-registration&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xajetyTddOFu1hMVvP6GBqqrchLnWfe%2B%2FgC%2BP5RvayQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Factive-staff%2F%23%3A%7E%3Atext%3DThe%2520Active%2520Staff%2520Programme%2520was%2520set%2520up%2520to%2Ctheir%2520fitness%2520level%252C%2520shift%2520pattern%2520or%2520protected%2520characteristics&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f7b65f7e9854193b50508db1b184e4c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638133563419598650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BETzETwq04%2BJ%2FSdMEY%2BdWeglU%2F9UAxnRneopy5mcUTo%3D&reserved=0


 

 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 
 
 
 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http://www.nhsggc.scot/speakup&data=05|01|Lyn.Stirling@ggc.scot.nhs.uk|7f7b65f7e9854193b50508db1b184e4c|10efe0bda0304bca809cb5e6745e499a|0|0|638133563419598650|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=K3iwwGlWJOuzCiTp9ylKwYatp7w2jz918Kl1n1hjusY%3D&reserved=0
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

