
 

 

Daily update  
(2 February 2026, 1.00pm) 
  
Topics in this Core Brief include:  

 Reporting of incidents which involve a patient  
 TheChat parent resource webinar – 4 February 
 Changes to MHO Contact Number – Glasgow City 
 Healthcare Support Worker routes to Pre-Registration Nursing Programme (PRNP) 

 
Reporting of incidents which involve a patient  
  
From 30 January 2026 when reporting an incident on Datix which involves a patient you 
can now search for the person by CHI number and the system will auto-fill their 
demographic details. 
  
This will reduce duplication, increase accuracy, and save staff time. 
  
Logging into Datix  
To retain uninterrupted access to your existing Datix access, please ensure you log into 
the Datix system regularly. 
  
Please see the latest Datix Bulletin for more details and to keep up to date with the latest 
news and system changes: Datix Bulletin February 2026 
 
TheChat parent resource webinar – 4 February 
  
Join us online for a lunchtime session introducing theChat Parent Information Resource. 
  
When:  Wednesday 4 February from 12.30 - 1.30pm 
Where: online (register here) 
  
This new resource was created in response to feedback from parents and carers as part 
of theChat engagement in 2024, where they asked for information to support them to 
have meaningful conversations with children and young people about relationships and 
sexual health.   
  
This webinar is aimed at those who work with or support parents and carers, with 
information on the resource and how to access being shared directly with parents and 
carers through a targeted campaign that will launch at the same time.  
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2FX1nZ242RTBuDuPt3&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323145945311%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TdhrCJ08IFNJDn%2FVzC9gE%2FMt8yILNnjxaaQjy4Sd810%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.thechat.scot%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323145962652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FckOg1hGzKeYa%2FBVduBhmIOv4jtyvIAeUkJBpsZOvVA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fe560c12b-b916-4ae2-aca8-31b35596ede8%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323145979029%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gZzurHItfS2Kv4xT5HTUymrBrFL8xKcqDZTAXSggcGA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.thechat.scot%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323145995534%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qOK%2B386x%2FmQfFjE8d%2BkJuQQK6WiOvwcy%2BXGSwfxmEBI%3D&reserved=0


 

Changes to MHO Contact Number – Glasgow City 
  
What is the change? 
The telephone number to contact a Duty Mental Health Officer (MHO) in Glasgow City 
during daytime hours, Monday to Friday, will be changing to: 0141 276 5253. 
  
Why is this changing? 
The change is intended to simplify the process to contact a Duty MHO in an emergency 
by reducing the current three contact numbers to one. Calls will also now be answered by 
a single designated Administrative Team. 
  
When will the change take place? 
The number will change on: Monday 2 February 2026. 
  
Who is affected? 
The change will only apply to contacting MHOs for Glasgow City HSCP. Other Local 
Authority areas will continue with any existing arrangements. 
  
During what hours will this apply? 
Monday to Thursday: 8.45am to 4.45pm. 
Friday: 8.45am to 3.55pm. 
  
Out of Hours/Public Holidays 
These arrangements will not change. After Hours/Public Holidays calls should be directed 
to Glasgow and Partners Emergency Social Work services (GPESWS) on: 0300 343 
1505. 
  
Hours for GPESWS:  

 Monday to Thursday: 4.45pm to 8.45am 
 Friday 3.55pm to Monday 8.45am 
 Public Holidays. 

 
Healthcare Support Worker routes to Pre-Registration Nursing Programme (PRNP) 
  
Are you a Healthcare Support Worker (HCSW) keen to pursue a nursing qualification; or a 
line manager who will support a HCSW in applying? 
  
Please see forthcoming dates for information sessions related to HNC Healthcare 
Practice and Open University routes to PRNP.  These opportunities are supported by 
NHSGGC and will provide information about options available to you, as well as 
opportunity for Q&As. HCSWs and line managers are encouraged to attend and gain 
information to support HCSWs to pursue development opportunities. 
  
Please note: Line manager support and budget holder authorisation is required for 
HCSWs to be accepted on to these development pathways. 
  
2026 Open University Information Sessions – NHSGGC 
2026 HNC Endorsed Information Sessions 
  
Further information can be found at Healthcare Support Worker Portal - NHSGGC 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fnhsggc-open-university-information-sessions-2026%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323146011555%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=20ApvbKLfBFTiz6gvRfVytMcMtZfytsE9b7KqGK%2FMJc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fhnc-endorsed-route-to-pre-registration-nursing-programme%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323146027679%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gBBDqlzr%2Bzdb2OiqeJt1%2FLFRbIZ1kK312JV9hmD7GPY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fnurses-and-midwives%2Fnurses-and-midwives-practice-education%2Fhealth-care-support-worker-hcsw-portal%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323146043919%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0meSwqUS1vfHfONjk6dNjjp%2B47DOcWIF2%2Ff99XPmJhk%3D&reserved=0


 

 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 
 
 
 
 
 

 
 
 
 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 
 

 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDI0NmRiOGFjZTUwNjQ4MTE1YjQzMDhkZTYyNTcwYjRifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwNTYzMjMxNDYwNjM4MDN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=TUFxcmFRNHBsSzErRzZvQzUrclI1VGd2NFV1TUhWZnI0Y0JhWUE2Zm5mST0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323146076473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xG4IYwYL1iKS8f92QGn75v0vpT6e%2BcUrlIhpU6ssyhE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323146092500%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5T6%2B8K%2F%2BLbZ8hZdAtJvzroTs0sIMjUkVFoxKI673bgA%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C246db8ace50648115b4308de62570b4b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639056323146107996%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2QO06RQS6P%2BFLYx54%2BwK4qzi4oihrmY7M0i84%2B0TDoc%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ+-+IT-Security.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDI0NmRiOGFjZTUwNjQ4MTE1YjQzMDhkZTYyNTcwYjRifDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwNTYzMjMxNDYxMjUzMTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=czJSQ2pXMVVtYnNLK0kzdkRzQXAvM0RHZlpZc1lCWTh6cy9lVC9KWjMrST0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

