
 

 

Daily update  
(19 August 2026, 4.30pm) 
  
Topics in this Core Brief: 

 West Dunbartonshire HSCP appoints new Chief Officer 
 NHSGGC QI Network Event – 10 September 2026, 1.00pm – 3.00pm 

 
West Dunbartonshire HSCP appoints new Chief Officer 
  
Caroline Sinclair has been appointed as Chief Officer for West Dunbartonshire HSCP, 
replacing Beth Culshaw, who is retiring. 
  
Caroline joins West Dunbartonshire from Glasgow City HSCP, where she currently serves 
as Assistant Chief Officer for Older People and Primary Care. Caroline brings a wealth of 
experience in health, social work and social care gained over the past 30 years, including 
being head of service and later chief officer of HSCP services in East Dunbartonshire, as 
well as 15 years at Orkney Health and Social Care Partnership, where she served as 
chief officer. 
  
Caroline will take up post in mid-October. 
 
Professor Jann Gardner, Chief Executive of NHS Greater Glasgow and Clyde, said: “I 
would like to congratulate Caroline on her appointment as Chief Officer of West 
Dunbartonshire HSCP. She has demonstrated a strong commitment to improving health 
and social care services and has made a significant contribution to the people and 
communities we serve. Her experience, leadership and collaborative approach will be a 
tremendous asset to West Dunbartonshire, and I wish her every success in this important 
new role. 
  
“I would also like to take this opportunity to thank Beth for her dedication and leadership 
over many years of public service. Beth has made an invaluable contribution to health 
and social care in West Dunbartonshire and beyond, and on behalf of everyone at NHS 
Greater Glasgow and Clyde, I wish her a happy retirement.” 
  
West Dunbartonshire Council’s Chief Executive, Peter Hessett, said: “I extend a very 
warm welcome to West Dunbartonshire to Caroline. Her breadth of knowledge from 
across health and social care make her an asset to the area and its communities, and as 
we continue to transform services and respond to the changing needs of our population, 
the whole senior team very much looks forward to working alongside Caroline.” 
 
 



 

 
 

NHSGGC QI Network Event – 10 September 2026, 1.00pm – 3.00pm 

  
We are delighted to welcome back colleagues from the Clinical Governance Support Unit, 
who will provide an overview of GGC Quality Improvement Faculty and the support 
available to staff across NHSGGC. This session will explore opportunities to maintain, 
expand and evidence QI leadership skills. The team will also provide an update on the 
GGC Learning System, highlighting how it can support ongoing learning, development 
and access to quality improvement resources. 
  
We are also pleased to welcome speakers who will share the NHSGGC Quality Everyone 
Everywhere Strategy Year 2 Impact Summary. This will provide an opportunity to reflect 
on progress made so far, celebrate examples of quality improvement activity across the 
organisation, and consider how the strategy continues to support a consistent, 
coordinated approach to improving care quality, safety and experience for patients, 
families and staff. 
  
This will be an informative and interactive session open to all staff.  You can view the 
agenda at: Agenda Sept2026.docx 
  
Everyone, everywhere in the organisation is welcome. Please share widely with 
colleagues to join on the day: Joining link 
  
At the last QI Network Event on 30 June2026, We had an engaging event hearing from 
the Clinical Governance Support Unit who work to empower colleagues closest to the 
issues affecting care quality to access QI knowledge, skills, resources and mentorship to 
enhance the overall care experience for all who use and work within our service, whilst 
supporting staff within NHSGGC to develop QI capability, capacity and confidence to 
make sustainable improvements within teams, services and directorates. 
  
We strongly encourage individuals and teams to watch the recording of our last event:   
 
Part 1: 
Part 1 Welcome, Introductions and Networking.mp4 

  
Part 2: 
Part 2 Meet the GGC Quality Improvement Team and the support on offer, GGC QI 
Learner Pathway , Improvement Project Hub.mp4 

https://scottish.sharepoint.com/:w:/s/GGC-QINetwork-QINetworkSteeringGroup/IQBF4Qpo69E3RJ8L1-Jw7NRBAYx96WEmIcCtBH9gLYGSOTI?e=fucexl&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgyMzkwNDR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=aDBrNGJ3aGhaR2pCOWM4bEVWUzRCVGJpTHpzbmhBUXpCa3hBZm5IV3BTdz0%3d
https://eur01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fmeet%2F39416263720074%3Fp%3D966937363293793397&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6078d457bff34d61292708defe058f33%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639227496978253801%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MqgnmO2fdPHRoM5Kzo3G2dwHHadJnCzt5b0Z7BtRfIQ%3D&reserved=0
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/Part%201%20Welcome,%20Introductions%20and%20Networking.mp4?csf=1&web=1&e=eoj6pd&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgyNzM5MzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=eSszMlBvOEhtWENLNkZXejR1SWFaMC8vSTRyTTljZmxoZVhwckp2U0JmOD0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/Part%202%20Meet%20the%20GGC%20Quality%20Improvement%20Team%20and%20the%20support%20on%20offer,%20GGC%20QI%20Learner%20Pathway%20,%20Improvement%20Project%20Hub.mp4?csf=1&web=1&e=xpDagg&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgyOTA0MjJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=L2lPSkJuajdlL05OZ2pxUGRxVmxncGw4R0pETlVsVXlsbVBSRlUxL21ZMD0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/Part%202%20Meet%20the%20GGC%20Quality%20Improvement%20Team%20and%20the%20support%20on%20offer,%20GGC%20QI%20Learner%20Pathway%20,%20Improvement%20Project%20Hub.mp4?csf=1&web=1&e=xpDagg&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgyOTA0MjJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=L2lPSkJuajdlL05OZ2pxUGRxVmxncGw4R0pETlVsVXlsbVBSRlUxL21ZMD0%3d


 

  
Due to technical difficulties, the audio recording for this section is incomplete, please find 
separate recordings attached and apologies for any inconvenience: 
NHSGGC Intro to Learning System Recording 1.mp4 

NHSGGC Learning System Hub Recording 2.mp4 

NHSGGC Project Register_DMac.mp4 

  
Part 3: 
Part 3 QI Network Members Survey Feedback and regeneration of QI Groups.mp4 

  
Part 4 

Part 4 Close.mp4 

  
PowerPoint Presentation QI Network 30 June 2026: 
Slides for QI Event June 2026.pptx 

  
Our next QI Network Event will take place on Thursday 10 September 2026 from 
1.00pm – 3.00pm - stay tuned on our Teams channel for more details coming soon.  
  
The QI Network Teams channel is just a click away for your colleagues to join, please 
circulate the link with your team: Join the NHSGGC QI Teams Channel  
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 

 

 

 
 

 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 
 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/NHSGGC%20Intro%20to%20Learning%20System%20Recording%201.mp4?csf=1&web=1&e=t7xmVo&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgzMTA3ODN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RDZETXZLcmtqVEw4N1h1UGdvOGV5NVF4Y0h1MmpVZVlsN0xRN0tCd1g4Zz0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/NHSGGC%20Learning%20System%20Hub%20Recording%202.mp4?csf=1&web=1&e=oQl8RR&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgzMjUzMjh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=Q1NQRDJ4S1dTMU80ajIvUDVONjN2Z3FBUjdIenQ2OTMxeU1iZHE5Nk9YVT0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/NHSGGC%20Project%20Register_DMac.mp4?csf=1&web=1&e=0Rsi7Q&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgzMzg4Njl8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=bVF4QUF5eUkxTWhlQWR5OSsxbnIwM0dGT01KcmRrZVpZbEJCTlA2TFlKOD0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/Part%203%20QI%20Network%20Members%20Survey%20Feedback%20and%20regeneration%20of%20QI%20Groups.mp4?csf=1&web=1&e=aXKnop&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgzNTIyNTV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=b2dnSHBmNTNTWDBzTThKb3ZhZHByeHNpb2xUUFoxQy9TYUhkdUVDZW51Yz0%3d
https://scottish.sharepoint.com/:v:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Recordings/Event%20Recordings/0.2%202026/1.0%20June%202026/Part%204%20Close.mp4?csf=1&web=1&e=Fa6gLo&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgzNjQ2NDF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dHp3bk5lSE5tL3hqQTNpVnRBU3lFUkFLem9VQ1RQZ2ZFMXpDamVoVGxZST0%3d
https://scottish.sharepoint.com/:p:/r/sites/GGCAHPQualityImprovementNetwork/Shared%20Documents/General/Event%20Resources/2026%20Events/10.%20June%20Event%202026/Slides%20for%20QI%20Event%20June%202026.pptx?d=w283958228cf740d58a3811f9e74e14b2&csf=1&web=1&e=cpunmF&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5NzgzNzcyMTF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=MndBSmw1b2NVTEdNZ3NvMlZWTVJvcFZKWEhmNXN6ZElCU1ZzdC9IeHF3WT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fteam%2F19%253ACAQE_4x05ErVMZJSVVCjce8s25Z4BPUD4Ai0ULqAur81%2540thread.tacv2%2Fconversations%3FgroupId%3Dbdc249e4-dc0a-4ac0-9d20-9d782d2c8059%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6078d457bff34d61292708defe058f33%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639227496978389873%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tU6gQ9Q9%2B7Lc7Wvzi%2FyYgpeEu2xqG5i30DnLPhcAMZY%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDYwNzhkNDU3YmZmMzRkNjEyOTI3MDhkZWZlMDU4ZjMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkyMjc0OTY5Nzg0MDg2OTV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=NlFsTFNETnBmUm1nc1lZZzBMNmFkOFZiemNyU0JCZ3I2VjRsN0ZIRysxRT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6078d457bff34d61292708defe058f33%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639227496978420777%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FKgi%2B5ROFWcjRxw72RBWyYcMpgd8QUjKtrD40k%2BU4%2BA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6078d457bff34d61292708defe058f33%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639227496978439101%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OrfPTQeO4LtReXvL3fRyCtDJXYW009xNlU4WAtWQxlw%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6078d457bff34d61292708defe058f33%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639227496978464676%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g3xI%2BtSnLEvVHv%2FiKKVzAwMhhaOq39XugVAscPKv%2BsY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C6078d457bff34d61292708defe058f33%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639227496978487038%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mIPVjDmmOaLLQAAnmKjZkmXFu7bJ%2Fvgx9u%2B86JRQozk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

