
 

 

 

 

 

 

 

Daily update 
(18 November 2024, 12.30pm) 
  
Topics in this Core Brief: 

• Supporting Fair Work in NHSGGC 
• Taxi and courier complaints 
• Let’s talk about... Bereavement 

 
Supporting Fair Work in NHSGGC 
  
Did you know that Scotland has set a mission that everyone has a world leading 
working life where fair work drives success, wellbeing and prosperity for individuals, 
businesses, organisations and society? 
  
NHS Greater Glasgow and Clyde is playing our part, having signed up to the Fair 
Work Convention. We wanted to share with you an update on our Fair Work 
activity. 
  
What is the Fair Work Framework? 
The Fair Work Convention, established in 2015, provides a framework across five 
key dimensions: 
 

 
 



 

These dimensions are central to ensuring workplaces are fair, equitable, and 
engaging for all staff members. 
  
NHSGGC’s Commitment to Fair Work 
NHSGGC is fully committed to becoming a Fair Work employer. The Fair Work 
Framework serves as a continuous improvement tool that we apply across various 
aspects of our organisation, ensuring alignment with our overarching values, 
activities and strategies. The actions identified to fulfil these dimensions are 
embedded in core initiatives, strategies and programmes, including: 

•      The Staff Health Strategy 
•      Workforce Equality Action Plan 
•      Internal Communications and Employee Engagement Strategy 
•      iMatter: The Staff Experience Continuous Improvement Tool 
•      The Workforce Strategy 2021 - 2025 

  
Our Fair Work Framework Self-Assessment 
We undertook a Fair Work Framework Self-Assessment, aligning our activity in 
NHSGGC against the dimensions, and creating a 2024-25 action plan, 
collaboratively developed by a partnership working group. 
  
Following an exploration of the key themes within each dimension, and the policies, 
programmes, initiatives and strategies already in place within NHSGGC that 
support these areas, whilst there is much positive activity, we recognised that 
further action is necessary to ensure the consistent application of Fair Work. 
  
Therefore we developed an action plan, identifying specific areas for improvement. 
Examples of just some of the activity progressing, is outlined below: 

•      Equality, Diversity and Inclusion training for all managers 
•      Engaging with staff through Collaborative Conversations and getting the 

‘bigger picture’ of experience 
•      Further analysis and ‘deep dives’ into our workforce, training, development 

and recruitment data (including protected characteristics), to identify trends 
and gaps 

•      Working in collaboration with partnership colleagues, staff forums and 
networks, to drive forward vital programmes to support staff and enhance the 
workplace experience. 
  

We’re excited about the ongoing progress and the collaborative work ahead in 
making NHSGGC a workplace where everyone’s voice is heard, respected, and 
valued. We’ll share more of the progress throughout 2025, however please check 
out the Fair Work Convention website, or contact the Staff Experience team. 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fstaff-health-strategy-2023-2025%2F%3Fwpdmdl%3D83346%26refresh%3D673b2d5f51f7f1731931487&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286749870992%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w54I6Ky7kXPkjeBgYL5LhXyR%2FvQz4Zn1eI%2BZM4u9d8g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fworkforce-equality-action-plan-2020-2024%2F%3Fwpdmdl%3D64223%26refresh%3D673b2d9d9a4d51731931549&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286749897451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RXQ%2B%2FZfg4aAHK1kxvzzFEbtAvlu9%2BzBf0WG2txBoKYA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Ficees-2022-2025%2F%3Fwpdmdl%3D72398%26refresh%3D673b2dcac76ab1731931594&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286749923424%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I3D33RO7XoBB%2B8DDKJdReDMcIoGKeVJzn97c%2BXIh5DE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fimatter%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286749954219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VyZiS2%2BSqTZYN0mShIyk5oembcnSkDfq49BEe0PICdA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fworkforce-strategy-2021-2025-2%2F%3Fwpdmdl%3D72420%26refresh%3D673b2e011810f1731931649&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286749981502%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EXKkCWRPNCXk%2FTRB00ngtibN0Nrluth9h3AdDwddAq8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairworkconvention.scot%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286750002580%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z4684HFTmIgCUHYa5km8gPbxriYiqIo8cdCwohFSDC8%3D&reserved=0
mailto:ggc.staffexperience@nhs.scot


 

Taxi and courier complaints 
  
Since the launch of the Transport Helpdesk on 4 August 2024, it has been brought 
to the attention of the Procurement Department that some taxi and courier 
complaints are being logged via Datix. While any member of staff has the right to 
raise a Datix incident, please be aware that this is not the correct or most effective 
method for escalating such issues given that it relates to a contractual issue. 
  
If you have a complaint related to taxi or courier services, please contact 
Procurement directly using the designated Customer Service email: 
support@ggcprocurementcustomerservices.zendesk.com 
  
The Procurement team will investigate and respond to your concerns promptly. 
  
Thank you for your cooperation. 
 
Let’s talk about... Bereavement 
  
Our Let’s talk about... Staff Wellbeing webinar 
series continues! 
  
Every month, we work really hard to create these 
short 20-minute wellbeing sessions to discuss topics that affect staff wellbeing.  
  
This month we will talk about understanding grief and loss, coping with 
bereavement, and strategies to support others. We’ll also provide an overview of 
the support and resources that are available to staff. 
  
Whether you’re living with grief yourself or know someone else who is bereaved, 
this webinar may help you think about the things that can help. 
  
Thursday 21 November, 2.00pm, MS Teams 
Book your spot now 
  
For our upcoming webinar dates and pre-recorded webinars please visit our 
SharePoint: 
GGC - Let's talk about... Staff Wellbeing Webinars - Home (sharepoint.com) 
 
 

 
Remember, for all your latest news stories, visit the Staffnet Hub: 

GGC-Staffnet Hub - Home (sharepoint.com) 
 
 
 

mailto:support@ggcprocurementcustomerservices.zendesk.com
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FEventPublic%2F34a0f317-972a-4b8e-842e-77f8e58be60e%3FdisplayId%3DUni3037554&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cf61eb40b0c8d491fa6ac08dd07ca1778%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638675286750021832%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jA6RCC%2FN1r5ZqP4FQ0DRYvK7sqrNoY%2FXszNA%2FZgP1S0%3D&reserved=0
https://scottish.sharepoint.com/sites/Let'stalkabout...StaffWellbeingWebinars/SitePages/LearnHome.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGY2MWViNDBiMGM4ZDQ5MWZhNmFjMDhkZDA3Y2ExNzc4fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2NzUyODY3NTAwNDI2NDN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=Z1JSR3FSWGVPS1ZlUUUrOFZsTFdaMlhKNCtZZ1FtYXFSdTAyZ2hWODRqQT0%3d
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGY2MWViNDBiMGM4ZDQ5MWZhNmFjMDhkZDA3Y2ExNzc4fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2NzUyODY3NTAwNTg5NzJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=bXZwTExCVnQ1dUVRMnJBTCs4UHA1VU8vcDBzRkVQdFhMKzBTdmY3V2xtST0%3d


 

 
 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://nhsnss.service-now.com/ggc_hr
https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ+-+IT-Security.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGY2MWViNDBiMGM4ZDQ5MWZhNmFjMDhkZDA3Y2ExNzc4fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2NzUyODY3NTAwNzUyNTd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=ZE1PbmR2WHphZkZYaW1KSk51N3FSbU15OHRnQm1YZzlvd1NSazFBaHFBbz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

