NHSGGC

CoreBrief

Daily update
(18 May 2026, 12.10pm)

Topics in this Core Brief:
« iMatter 2026 — You Said, We Did
o Fraud Awareness module — Learning at Work Week
« What are Clinical Guidelines and why are they important?
o Peer Support Network — Join our training to become a Peer Supporter

iMatter 2026 — You Said, We Did

&
Thank you so much for your responses so far to the iMatter l Mattef

guestionnaire. We received over 27,000 responses last year, so make sure your voice is
heard! Look out for your link.
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The survey is managed by an independent company (Webropol), ensuring that all
responses remain anonymous. Individual feedback is not shared with anyone at
NHSGGC. Keep an eye out for your questionnaire link, and if you have any questions
about completing it, please reach out to your line manager.

Your feedback is invaluable — share your views and help us create a Better Workplace
together!

Did You Know?
For 2026, we have created a Staff Guide to support staff in understanding iMatter. This is
a helpful guide to describe what the iMatter programme is, and how it works.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fimatter-staff-guide-2%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079255767%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C6bLY7JWq7%2BCoXB7H1lPJtv2Nxyu%2FelJ62yrKEWGNlY%3D&reserved=0

Please check out our NHSGGC HR Connect page (or scan the QR code)
to find lots of information and guidance relating to iMatter.

Fraud Awareness module — Learning at Work Week

From March 2026, the Fraud Awareness module became mandatory for all NHS Scotland
employees and it is ready for you to complete on your LearnPro account.

Learning at Work Week takes place from Monday 18 to Sunday 24 May and this is an
excellent opportunity for you to complete this new training module. So far, 22,652
members of staff have completed the training which shows a fantastic commitment to
continuous learning and understanding how to safeguard NHSGGC's precious resources
from fraud.

Our ask of staff is:
1. Agree time in work with your manager to complete this module.
2. Access the module and undertake the learning — it is ready for you
in your LearnPro account.
3. Update your PDP to record that you have completed the module.

If you do have any questions or queries, please contact the:

o LE Support Team: NHS Service Now Portal — Click on the L&E Icon and fill in the
relevant fields. You will receive an acknowledgement which will include a ticket
number for your query. How to raise a query through NHS Service Now Portal.

o Oryou can call us on 0141 278 2700 Option 3.

What are Clinical Guidelines and why are they important?

Clinical Guidelines:
« Support safe, effective and consistent patient care using evidence-based
recommendations
« Bring together best available evidence, expert clinical consensus and local context
« Support professional judgement with practical tools to aid day-to-day decision
making.

Within NHSGGC, all clinical guidelines are supported by the Clinical Guideline
Framework, which sets out how guidelines are developed, reviewed, approved and kept
up-to-date. The Framework applies to both medicine and non-medicine related
guidelines, supporting governance and oversight.

Clinical guidelines support safe, effective and consistent care across NHSGGC.

They bring together evidence, professional expertise and local context to support
informed decisions across a wide range of settings.

Guidelines provide recommendations rather than mandatory instructions. They support,
rather than replace, professional judgement and often include practical tools such as
algorithms and flowcharts.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fimatter%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079317496%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HtvWpRgxqiaR4%2BAyNkrQpXaYF8gFFbUSRsYjcY%2B0wPQ%3D&reserved=0
https://www.rightdecisions.scot.nhs.uk/media/3qkn3lth/nhsggc-clinical-guideline-framework-v5.pdf
https://www.rightdecisions.scot.nhs.uk/media/3qkn3lth/nhsggc-clinical-guideline-framework-v5.pdf

This week, we will share short insights into how guidelines are developed, reviewed,

accessed and used and how you can get involved.
. Peer

Support
o/
Attending a Peer Support Training Day equips you to provide

listening, empathy, and support during challenging moments. Many Peer Supporters say
the role is rewarding and strengthens connection across teams and services.

Peer Support Network — Join our training to become a Peer
Supporter

Peer Support makes a real difference to colleagues across our
organisation.

Training focuses on practical skills, understanding boundaries and knowing how to guide
colleagues towards further support. If you’re motivated by helping others and contributing
to a supportive workplace, this is a great place to start.

Sign up today for the full day training and help build a workplace where everyone feels
supported. Booking links and dates are below:

« 26/05/26- Gartnavel General Hospital — Book Here (only 2 spaces left)

o 09/07/26 - Vale of Leven Hospital — Book Here

Further Peer Support Training dates for the rest of 2026 will be released and shared
soon.

Want to know more about our Peer Support Network visit Peer Support Network -
NHSGGC or Peer support in the workplace: putting theory into practice - National
Wellbeing Hub or contact the team at ggc.peer.support@nhs.scot.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

OEND

***Staff are reminded to make sure their personal contact details are up to date on eESS ***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FD5E592AA2DF392A9&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079375768%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OBjBaXPvZtiRqh090b4RqoWYDhUVt3kbZUKayJdT3eg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FDF7B3C12A85533CA&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079425624%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dtizQUh%2FXLsfnGQpZ0qZsQV8PYAuGBQrBu9MzsVdpQk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079477524%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pe50mN6udoqxEAvDqaTKgzyD5xx7JlUqCYhzofD7ePI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079477524%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pe50mN6udoqxEAvDqaTKgzyD5xx7JlUqCYhzofD7ePI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwellbeinghub.scot%2Fresource%2Fpeer-support-in-the-workplace-putting-theory-into-practice%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079542568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kw72ebzTKwT1PYpL24toh4T%2BG4PaqJdGqXxYCY5LUfI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwellbeinghub.scot%2Fresource%2Fpeer-support-in-the-workplace-putting-theory-into-practice%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C12568261aec24f36af5908deb4cbeaf0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639146985079542568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kw72ebzTKwT1PYpL24toh4T%2BG4PaqJdGqXxYCY5LUfI%3D&reserved=0
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