
 

 

 

 

 

 

Daily update 

(17 July 2025, 2.30pm) 

Topics in this Core Brief: 

• Violence Reduction and Cut it Out 

• New leaflet for patients: reducing the risk of blood clots after discharge from 
hospital 

• NHSGGC Protocol for managing visits 

Violence Reduction and Cut it Out 

At NHSGGC, we recognise the 
incredible dedication and hard work 
shown by our staff every day as they 
care for our patients and communities. 
Ensuring the safety and wellbeing 

 

of our colleagues at work is our priority and we know that a safe working 
environment allows us all to deliver the best possible care. 

We're committed to fostering a workplace where everyone feels secure, 
respected and supported. This means taking proactive steps to prevent and 
address any form of aggression, abuse, or violence towards our staff and 
colleagues. 

We want to highlight key programmes and services specifically designed to keep 
our staff and colleagues safe: 

Violence Reduction Service: Anyone who experiences or witnesses any form of 
violence or aggression can get support, advice and assistance with reporting 
incidents from the Violence Reduction Service. This service can also provide staff 
training. Please don't tolerate or ignore such behaviours. 

Cut It Out: This programme reinforces our zero-tolerance approach to sexual 
harassment and unacceptable behaviour and empowers staff to challenge 
inappropriate conduct. In addition, we're also working towards Equally Safe at 

https://scottish.sharepoint.com/sites/GGC-SHaW/SitePages/Health%20%26%20Safety/A-Z%20Pages/ViolenceReduction(Health%26Safety).aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDIwYzViNTFlYWM4NjRiOGQzMGQ3MDhkZGM1MzQ2N2ZhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4ODM1NTEwODE4NjcxNDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=OXY1d3U4MWZGOFd2WXp3dVEySmtKMVp0SXlwcVVpYkxOZFdpZXM4SG9qdz0%3d
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/New-campaign-encouraging-staff-to-work-together-to-cut-out-harassment.aspx?CT=1736266289196&OR=OWA-NT-Mail&CID=e7b579af-5bb2-be80-8c29-b5b1d850216d&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDIwYzViNTFlYWM4NjRiOGQzMGQ3MDhkZGM1MzQ2N2ZhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4ODM1NTEwODE4NzgzMDN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=eVR1R2QwbVcyUzRwMk0xeFk3RUVaamc3MXNnRm0yZHM5V1FYcVBaMGtpMD0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.equallysafeatwork.scot%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081888483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6Gi3oTc%2B%2BnsJgAMEBxVH7UxBzOC6JHW%2FUKNswcLvPYI%3D&reserved=0


 

Work accreditation with Close the Gap. This commitment supports NHSGGC in 
embedding a robust culture of gender equality, having workplace free from 
Gender Based Violence, harassment and discrimination. 

Please familiarise yourselves with these resources, report any incidents of 
violence, sexual harassment or inappropriate behaviours, and contribute to 
maintaining the safe, respectful environment our staff and colleagues deserve. 

Support and advice are available to any member of staff who has experienced 
harassment: 

1. Line Management 

2. Bully & Harassment Confidential Contacts – Confidential Contacts - 
NHSGGC 

3. HR Support & Advice Unit – contact them via the HR Self Service Portal or 
calling 0141 278 2700 (Option 2) if your enquiry is urgent or you would 
prefer to talk to an HR Assistant 

4. You can also contact our anonymous Bullying and Harassment helpline on 
0141 201 8545 

5. Speak Up! - Speak Up! - NHSGGC 

6. Spiritual Care Services - Spiritual Care and Chaplaincy Service - NHSGGC 

7. Occupational Health Services - Mental Health and Wellbeing - NHSGGC 

8. Peer Support Network - Peer Support Network - NHSGGC 

9. Civility Saves Lives - Home | Civility Saves Lives 

10. The SARC Service - Turn to SARCS 

11. Women’s Aid - HOME - Glasgow Women's Aid 

12. Rape Crisis Scotland - Rape Crisis Scotland | Working to end sexual 
violence 

13. Scotland’s Domestic Abuse and Forced Marriage Helpline – 0800 027 
1234 - www.sdafmh.org.uk 

  

 

 

 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.equallysafeatwork.scot%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081888483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6Gi3oTc%2B%2BnsJgAMEBxVH7UxBzOC6JHW%2FUKNswcLvPYI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.closethegap.org.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081903051%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GjPWW6oMS%2BQP0IPZozLVQzC8X%2Fyxzxre0vZ9wXk1RJU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2Fconfidential-contacts%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081916427%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E3XTqrBvYQksuYeZO08y5kDlA87jZlcvxqG1BsIro6M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2Fconfidential-contacts%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081916427%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E3XTqrBvYQksuYeZO08y5kDlA87jZlcvxqG1BsIro6M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fcontact-hr-support-advice-unit%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081930042%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tcESaS6iM3%2Bn9oCs18zzrW8XQIroVjtp7kyUcHsva68%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081943947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GuKNSlSC13XsgYXexJZRF%2FEj%2B%2FEZ1%2BXo3lYuCzxrcO8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fspiritual-care-and-chaplaincy-service%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551081957602%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lNoPO%2BFfm4y%2B3sOmCZPA69ZF0Xo6HcHgUmAqctMhTPE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fmental-health-and-wellbeing%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082604628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GlyVlKNl3yF2N%2F9i%2FiPO88SbgK9JFNvnlqWWtiJ0PK4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082621125%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CzzQ%2Fm8jnWEoKbhxL7nh8HmRHh%2BIgY8CtQEgdMBCkSs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.civilitysaveslives.com%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082635365%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y%2Bts6ByvyspL2zk4iYvlKT3O7u2ycDhqw4JZz7I%2BaQ4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsinform.scot%2FSARCS&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082651658%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mxG3eiQuntR8CVghvO0CUeHt5%2F4Jgh67dlomJRSORnc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglasgowwomensaid.org.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082665466%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DOgvku6EF1XJOPxsdAJcsY%2Bn4Zo5XDtfMBYafUH6lEI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rapecrisisscotland.org.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082678756%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IhG80jAdUI7bmwGlvk6H6GexmvdVqT0SECgpr%2BGd8c4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rapecrisisscotland.org.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082678756%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IhG80jAdUI7bmwGlvk6H6GexmvdVqT0SECgpr%2BGd8c4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sdafmh.org.uk%2Fen%2Finformation-support%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082692336%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ef%2B3naPYtUpoPoNJG8ktHTds0%2BjAKevzrqyZI7CMsYw%3D&reserved=0


 

New leaflet for patients: reducing the risk of blood clots after discharge 
from hospital 
 

As part of the ongoing improvement work within The Acute Thrombosis 
Committee, an update of the Reducing risk of blood clots after discharge leaflet 
has been made. 

This leaflet provides explanation on blood clots, medication and other general 
information which empowers patients to take proactive steps to protect their 
health. 

 
The leaflet can ordered via Medical Illustration. Email them on 
ggc.medical.illustrationgri@nhs.scot including the MIS reference in the subject 
heading: MI278503. 

The leaflet can also be found on the Right Decision Platform here - Patient 
Information | Right Decisions 

  

  

NHSGGC Protocol for managing visits 

NHS Greater Glasgow and Clyde regularly receives requests from individuals 
external to the organisation to visit our premises and services for publicity 
purposes and to mark official openings. 

As a public sector organisation we engage with politicians on a regular basis. We 
receive regular requests to visit our services as we are accountable for activities 
undertaken within our organisation.  

The purpose of the NHSGGC Protocol for Managing Visits is to provide clear 
guidance on the arrangements for managing and approving visits to NHSGGC 
premises. 

If you wish to arrange a visit to your service or if you receive a request from a VIP 
visitor to visit NHSGGC premises, including via charity organisations, you must 
notify Corporate Communications as soon as the request is received, view our 
Protocol for Managing Visits for more information and contact details. 
          

Remember, for all your latest news stories, visit the Staffnet Hub: 

GGC-Staffnet Hub - Home (sharepoint.com) 
  

mailto:ggc.medical.illustrationgri@nhs.scot
https://rightdecisions.scot.nhs.uk/ggc-clinical-guidelines/haematology/venous-thromboembolism/patient-information/
https://rightdecisions.scot.nhs.uk/ggc-clinical-guidelines/haematology/venous-thromboembolism/patient-information/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fprotocol-for-managing-and-approving-formal-visits%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C20c5b51eac864b8d30d708ddc53467fa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638883551082706154%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MhWEYkNAcX0n%2FFX9QA19pVj%2FSMlHhGgeiyn0woxL0jk%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDIwYzViNTFlYWM4NjRiOGQzMGQ3MDhkZGM1MzQ2N2ZhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4ODM1NTEwODI3MTk2ODV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=RG9keUpjUVd0WmxhdlZBdTZwaTlIMzNXZDBhY3JXOXUvYkRBUWVMakxnST0%3d


 

 

***Staff are reminded to make sure their personal contact details are up to date on 
eESS.*** 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ+-+IT-Security.pdf&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDIwYzViNTFlYWM4NjRiOGQzMGQ3MDhkZGM1MzQ2N2ZhfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4ODM1NTEwODI3Mjg2ODd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=ZVNROEkvVXdKeS9FTDgxZnlrNjRJRWVsdUdWTXJhWWRtcFJEVUlzZmgxOD0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

