NHS Greater Glasgow and Clyde

Daily update
(17 April 2024, 3.45pm)

Topics in this Core Brief:
« Sharing how you and your team have involved and engaged patients and
carers

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Sharing how you and your team have involved and engaged patients and
carers

Last year we produced the second in our annual patient engagement and
involvement overview report within NHSGGC. This report helped us highlight how,
as a Board, we are listening and involving people in our services.

The Patient Experience Public Involvement (PEPI) Team have now started the
process of collecting information for this year's report covering the 2023/24 period
for teams and services across NHSGGC.

You can read last year's report here to get an idea of the types of engagement
people submitted: Involvement and Engagement Overview Report 2022/23.

Involvement can range from large scale activities, surveys and focus groups to
actions resulting from patient feedback and more focused group work with the
people you support.

We would like you to share any examples you have been involved in, big or small.
Noting this can be done through the link: Overview Report Submission.

If you can share any examples by Friday 26 April 2024. If you have any issues
accessing the form, want to chat through any examples or if you already have a
report or word document you would like to share then please contact the PEPI
team: public.involvement@ggc.scot.nhs.uk.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C042b8f83bdbb47ee1f6708dc5eca20a5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638489469416476423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GJE%2BPaV3D%2Badj0E2yqg%2FuSTS67cvPXnWalKCP5paBtA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwp-content%2Fuploads%2F2023%2F11%2FEngagement-and-Involvement-overview-report-22-23.pdf&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C042b8f83bdbb47ee1f6708dc5eca20a5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638489469416476423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xWv4m4D4AZhN4RTlEceEbghZBBV4bnHJduVC5Vv7URk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmqkBNZ-BICxIvwmA4tTRuVZURERUVVVaNUQ4VEhSQjNVQVJZWDhKNkJZMS4u&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C042b8f83bdbb47ee1f6708dc5eca20a5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638489469416476423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6dUY8%2BxjkGzwYmt6BxwGxDE48kxVIMe3r1s%2FM1EQOJE%3D&reserved=0
mailto:public.involvement@ggc.scot.nhs.uk

N H s To start charging, choose from the following options:

Greater Glasgow
and Clyde

NHS Greater Glasgow and Clyde are introducing an EV Charging System as from QR code
Monday 22 April 2024, below is guidance on how to access a charge point.

Scan the QR code to download the mobile app from the App Store or Google Play. and scan the QR code, charge point ID (printed above or fob then scan it on the
the QR code next to the shared reader to start charging
sockel you are using). (make sure you plug
the cable in to your vahicle
and the charger first)

Scan the Enter the Start charging
charge point ID with RFID

Open the mobile app In the mobile app enter the If you have an RFID card

£ Download on the

GETITON
' App Store - i P’ GDOQ'Q Pl ay You may also charge without the app via a web browser by scanning the
QR code on the chargepoint using the camera on your phone.

4 HOURS MAXIMUM STAY
Once you have downloaded the app, sign in and add a payment method.

For driver support contact: 0808 1752 633

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

