
 

 

 

  

    
Message from Professor Jann Gardner, Chief Executive 

(16 September 2025, 11:40am) 

  

Staff Shoutout – Care Opinion heroes 

  

  
For this Staff Shoutout, we’re looking at our Care Opinion 
feedback to celebrate colleagues who have shown a positive 
impact on our patients’ lives.  
  
Here are some patient stories highlighting our incredible, 
compassionate staff and the care they provide. 
    

  

 
Queen Elizabeth University Hospital – Older People’s Services  
  
“My mother-in-law is in her 90s and was admitted to Queen Elizabeth 
Hospital in Glasgow due to her being very unwell. She was transferred to 
ward 51 in the Langlands Building. 
 

During her time there she was treated with the best staff that you could 

wish for. They were so professional, kind and offered a great support to the 

family.   

Unfortunately, my mother-in-law passed away and the staff were so kind 

and caring to all of the family. One of the nurses, Ali, came over to me and 

  



 

 

offered his condolences and gave me a hug which was very comforting at 

this sad time for me.   

We couldn't thank the staff enough, they went above and beyond treating 

my mother-in-law and including the family in all decisions of her care. 

Thank you so much from all the family.” 

 
  
Royal Alexandra Hospital - Gynaecology  

“Due to abnormal cells being found through my recent smear test, I had 2 

options.  Either get a biopsy taken or go through with the preventative 

treatment.  Both were explained in detail by an amazing consultant. She and 

the team of ladies helped me relax and kept my spirits up through moments of 

discomfort and uncertainty. The procedure took less than 30mins.”  

 

Inverclyde – H North and HDU 

“I was admitted to H North for a planned operation on my colon in early 

August. From the beginning to the end of my stay there. The care I received 

was first class. Mr Bollin and his team were amazing and compassionate. The 

theatre staff were so calming and reassuring, I was a nervous wreck. The care 

in HDU and then on H North was second to none. I am so grateful to everyone 

and appreciate everything that was done for me The NHS at its very best. 

Thank you everyone.” 

 

  
 



 

 

 

  

Royal Hospital for Children – Outpatient Department  

This story is from a child treated at the RHC:  

“When I got here with my two sisters, they checked our weight and height, 

then we were told to wait on one of the chairs provided. We got called in; the 

nurse asked a few questions and we answered. After that the nurse told us to 

wait and someone will called us. We entered, and we got told they were going 

to take some of our blood for tests. My younger sister felt a little nervous and 

cried a little, I didn’t feel scared because I knew how it felt like already, so it 

didn’t feel strange. When it was my youngest sister's turn, the nurses and the 

children playing instructor did a brilliant job in distracting her when her blood 

got taken out, and it all went smoothly. We're now waiting for the taxi to take 

us home.” 

  
Remember, for all your latest news stories, visit the Staffnet Hub: 

GGC-Staffnet Hub - Home (sharepoint.com) 
  

  

    
  

***Staff are reminded to make sure their personal contact details are up to date on 
eESS.*** 

  

  

    
  

It is important to share Core Brief with colleagues who do 
not have access to a computer. 

A full archive of printable PDFs are available on the website 
  

  

  

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGQ4NzViOTI3MTk2MDRjNmM1Nzc5MDhkZGVhMGFjZjU1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5MjQwNTYxNTYxNDEwNjZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=VGZKYThFbTFLZDlrdlZlTVNVQWJYWFhXMUZCMGhKRWsvVXF2bnhiWFdtST0%3d
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cd875b92719604c6c577908ddea0acf55%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638924056156169719%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rI9lNy8I1Kgcknhb4CoNHXW0UD0xUyDjtAP6Mml5b8M%3D&reserved=0

