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Topics in this Core Brief include:
« Data Security Spotlight — Confidentiality
« Acute Non-Routine Referral Pathway — TrakCare
« Launch of New LearnPro Modules - Flexible Working (GGC: 350) and Violence
Against Women at Work (GGC: 353)
« Six Week Kindness Challenge: Week 3 — Get together for team activities

Data Security Spotlight — Confidentiality

Inappropriate Disclosure of data can result in a data breach and can cause distress
to those involved. Please ensure data being provided to individual staff or patients,
e.g. discharge letters, test results or reports, is checked thoroughly to ensure it
does not include information or documents relating to others. NHSGGC data
breach policy can be found here.

Acute Non-Routine Referral Pathway — TrakCare

We are pleased to confirm that the Acute Adult Non-Routine Vaccination Pathway is
now live on TrakCare.

This new pathway allows acute clinicians to refer patients for non-routine vaccinations
directly through TrakCare, streamlining the referral process and enhancing visibility and
governance across services. Work is progressing to enable referrals via TrakCare for
childhood vaccinations, with the pathway expected to be available by early November
2025.

To support a smooth transition, referrals will continue to be accepted for a short time via
the existing Microsoft Teams Referral Form alongside the TrakCare pathway. However,
please note that the Teams form will be retired on 31 December 2025. We kindly ask that
all referrals now be made via the TrakCare pathway.

A SharePoint page is currently being developed to provide comprehensive information on
all vaccinations and referral processes. Further details will be shared in due course.

Click here to view the user quide for acute clinicians.



https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Information-Governance-Policies.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI1MjU4ODh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dStyaEIvSzBBRWZDM3l3a0VBdGVPaWpDb0tOdWFiNUVrdkx5NkFySklGTT0%3d
https://www.nhsggc.scot/downloads/user-guide-for-acute-clinicians/

Launch of New LearnPro Modules - Flexible Working (GGC: 350) and Violence
Against Women at Work (GGC: 353)

The Cut it Out/Equally Safe at Work Programme Board are very pleased to update you
that the Flexible Working (GGC: 350) and the Violence Against Women at Work (GGC:
353) LearnPro modules are now live for all staff. These vital resources can be found in the
Specialist Subjects category on LearnPro and should be completed at your earliest
convenience.

These two modules are essential tools designed to directly support managers in their
leadership role:

« The Flexible Working module (GGC: 350) will assist managers in confidently
navigating and understanding flexible working requests, ensuring a fair and
consistent application of policy across all teams.

« The Violence Against Women at Work module (GGC: 353), will equip managers
with the skills to recognise the signs of Gender Based Violence (GBV), understand
its impact on staff and ensure appropriate support and assistance is provided to our
colleagues who disclose or are experiencing GBV.

The Cut it Out/Equally Safe at Work programme aims to create a culture of zero tolerance
for violence against women and all forms of gender inequality within NHSGGC. This
training is part of our aim to promote a supportive, safe and equitable working
environment for everyone. Successfully embedding this knowledge and practice across all
management teams is critical to protecting our staff, enhancing overall wellbeing and
demonstrating NHSGGC's firm commitment to the principles of equality.

Support and advice are available to any member of staff who has experienced
harassment or GBV:
1. Line Management
2. Trade Union and Professional Organisation Representatives
3. Bully & Harassment Confidential Contacts — Confidential Contacts - NHSGGC
4. HR Support & Advice Unit — contact them via the HR Self Service Portal or calling
0141 278 2700 (Option 2) if your enquiry is urgent or you would prefer to talk to an
HR Assistant.
5. You can also contact our anonymous Bullying and Harassment helpline on 0141
201 8545
Speak Up! - Speak Up! - NHSGGC
Spiritual Care Services - Spiritual Care and Chaplaincy Service - NHSGGC
Occupational Health Services - Mental Health and Wellbeing - NHSGGC
9. Peer Support Network - Peer Support Network - NHSGGC
10. Civility Saves Lives - Home | Civility Saves Lives
11.The SARC Service - Turn to SARCS
12.Women’s Aid — Support and Advice
13. Scottish Domestic Abuse and Forced Marriage Helpline - Here
14.NHSGGC Violence Reduction Service: Violence Reduction Service (Health &

Safety)
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https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/New-campaign-encouraging-staff-to-work-together-to-cut-out-harassment.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI1NDgxNDh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=MTRabVpIck1KakVOQStuOUhLVzlSYjBvMEV6dVgraFNKalA1enNBM0lrVT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs.learnprouk.com%2Flms%2Fuser_level%2FNavigatorHome.aspx&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032556744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=saY%2Bspy47TN1eOId%2FRRO64hAkRGU5S5t19MgsZqStPI%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/New-campaign-encouraging-staff-to-work-together-to-cut-out-harassment.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI1NzA0MjJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=SHdoclVzQS9IMG5mK2FlaXdWaElLakdaWVpmeGNVSUt6VHRLYzBWZVZlMD0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Femployee-directors-office%2Ftrade-union-and-professional-organisation-websites%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032579924%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Li4jV0%2BPhUCuJ4aAaIwJgYYXGU6Ff1XGmjEEPFQjSe8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2Fconfidential-contacts%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032594354%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4kP71CGZlD6zezoRKLVg9VRvZ%2FboQkj9yogKUp8MDsU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fcontact-hr-support-advice-unit%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032608269%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=npXynFSu1jGNXrjIk4owWaRrKNt1%2Bk4XIByTk5f28Lo%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032622266%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zIYxOjZjC94w%2FZ3mIh9WQ8XxwXbiyZkKSUTjpfVlwFo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fspiritual-care-and-chaplaincy-service%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032637340%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GZR2wZmcZmR6%2B7z871pYfXb3S9kbY2vMdBjYZMmdq5M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fmental-health-and-wellbeing%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032652996%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=V5j84m%2FlRSczgMSUGQSa49KdKCisDV%2B2ausbNZq3hwY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032668275%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vTL2OQA3bdE5%2Bf4sktYOuaqqj0Cd%2BRjuJ1VtxtbHj0E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.civilitysaveslives.com%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032683342%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JspxNrtDvhZmZN2JJl4Fg6ItDKpAkiZPSKPGws5aFCI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsinform.scot%2FSARCS&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032698097%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GD1kSn3clrPfIcq%2Bxo1C2kX1ugMoYDvsb7mQaY%2B2UoM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fglasgowwomensaid.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032713533%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MjyxhlmGRlmHESyEnAXzxU7awNSpdayS24Ir%2FKV3dPw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sdafmh.org.uk%2Fen%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032730068%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=681b9u%2BWcmgT1h3wzYrbVXwNoobzv%2F7lI1jfHr%2FnE%2FI%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-SHaW/SitePages/Health%20%26%20Safety/A-Z%20Pages/ViolenceReduction(Health%26Safety).aspx?web=1&OR=Teams-HL&CT=1752661792058&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI3NDY3NDB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cjBCVEZVY1JtV2twQ3ZrSmg3SVM1SHNLQklQTkNyUFlYck1UcTNVMzFnMD0%3d
https://scottish.sharepoint.com/sites/GGC-SHaW/SitePages/Health%20%26%20Safety/A-Z%20Pages/ViolenceReduction(Health%26Safety).aspx?web=1&OR=Teams-HL&CT=1752661792058&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI3NDY3NDB8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cjBCVEZVY1JtV2twQ3ZrSmg3SVM1SHNLQklQTkNyUFlYck1UcTNVMzFnMD0%3d

World ==
) Kindness — ¢

Day

Thursday 13th November

Six Week Kindness Challenge: Week 3 — Get together for team activities

As we build up to World Kindness Day on 13 November, we invite colleagues to join us in
our Six Week Kindness Challenge.

It might be a simple expression, but it's important to treat others how you wish to be
treated. How we treat our colleagues at work, and how we are treated ourselves, has a
big impact on our mood, morale, and productivity.

This week, we challenge you to get together to create resources that will help to boost
everyone’s days now — and be a useful tool for your team going forward.

Here are a few things you could do this week as a team:

« Set up a Kindness Graffiti Wall — create a space where you can post positive
messages and acknowledgments of colleagues’ hard work or kindness. This could
be a noticeboard you decorate together or even just a space on the wall reserved
for positive Post-its

« Make a Sunshine Box — each write down uplifting messages or positive affirmations
and put them all in a box in a communal area, ready to take one when you need
one. Get creative with things that will make your team smile, or look to the internet
for inspiration like these example quotes we found here

« Busy week and stretched for time? Take five minutes to check in with your team
over a cuppa

Remember - you can still submit your nominations for your kind and compassionate
colleagues using this online form. Help us to celebrate and recognise them around World
Kindness Day (13 November)!

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fworld-kindness-day-2025%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032757691%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fpSu8%2FDAK5cCZxWRGzS%2BaTPW0GrsWAPdjdIKLFpJjsc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goodhousekeeping.com%2Fhealth%2Fwellness%2Fg2401%2Finspirational-quotes%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032772760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4CohmzgfA7PQEgHXhsRLszo%2BnRONdyqI39YH2U%2Bdhys%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropol.com%2Fs%2FWorldKindnessDay2025&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032788292%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kHAzrCwivij9%2BVc4Vb98%2FsrEPMH0BtBnCP1HpELePU0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropol.com%2Fs%2FWorldKindnessDay2025&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C507680888f8e464e5a6208de0caa2365%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638962122032788292%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kHAzrCwivij9%2BVc4Vb98%2FsrEPMH0BtBnCP1HpELePU0%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI4MDM3ODh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=WmlGYXQwdlVpZ2VtbVFOaEh1TDVmd3UzYXN3NlpoeTd3aXo3ZVN0VGt1ST0%3d
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Be Phishing and Vishing Aware! NHS

Phishing and Vishing are forms of social engineering, a technique used to gain access to o
private information, often via email. It can cause a huge amount of damage, disruption and

distress. To help prevent social engineering attacks at NHSGGC and at home, remember N.E.T.

No Trust Educate Yourself Think First

Verify, via alternative Complete the Security and Threat module Successful attacks generally
means, the identity of on LearnPro. Check online sources to see require a sense of urgency.
those sending unexpected if emails, SMS messages or other forms of Stop! Take a moment to
messages, even if the social engineering attacks are known or reflect and investigate, this
contacts are known to you. commonplace. Remember, educating yourself can show these attacks for

/\ €an protect you in both your work what they are,

/ @ \ and personal life. /\ @

Managing technology and data safely and securely is everyone’s responsibility throughout NHSGGC.
For further information, visit: FAQ---IT-Security-v0.2.pdf

***Staff are reminded to make sure their personal contact details are up to date on eESS ***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://nhsnss.service-now.com/ggc_hr
http://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?id=/sites/GGC-eHealth/SiteAssets/SitePages/IS_Main/FAQ+-+IT-Security.pdf&parent=/sites/GGC-eHealth/SiteAssets/SitePages/IS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDUwNzY4MDg4OGY4ZTQ2NGU1YTYyMDhkZTBjYWEyMzY1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg5NjIxMjIwMzI4NTY2ODl8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=MGlGOVFoViswWU1PUEd3YWFQQXJ0eVg5T2EvL0N2U1VYUS9MbkJ6b0hhQT0%3d
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