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Using Wardview to improve patient care: Training and fault reporting

WardView is a ward/bed management application accessed on the wall-mounted touchscreens located on
most NHSGGC wards. The app is integrated with TrakCare and Clinical Portal and provides real-time
ward information helping us facilitate more efficient bed transfers and changes to estimated discharge
dates (EDDs).

The resource is crucial in allowing us to manage discharges and admissions to ensure a smooth flow of
patients into and out of our wards and to help ensure that we're utilising bed capacity as effectively as
possible. We would like to remind all relevant staff to ensure they’re familiar with the resource and
inputting as appropriate.

You can find out more about Wardview, including a training guide, on StaffNet here: About WardView

(scot.nhs.uk)

If you require additional training or notice a fault in the Wardview system on your ward, these should be
logged with the IT helpdesk as a priority.

Moving Forward Together — Implementation Strategy workshops complete

We recently completed a series of staff engagement workshops across our services to progress our
Moving Forward Together (MFT) Strategy. MFT represents our vision for the future of healthcare which
will help transform health and social care services for the whole population, taking advantage of
innovation, technology and creating a better way to deliver care to meet future demand.

A number of services engaged in the sessions, with more than 200 staff feeding in across primary,
secondary, community care, and mental health.

We would like to remind anyone who took part in the workshops to ensure they fill out and return the
feedback surveys which have been sent out.

All content from the workshops will now be reviewed to help inform the next stages of the implementation
strategy, which will be shared in the new year.


http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/eHealth/eHT/Pages/WardView.aspx
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/eHealth/eHT/Pages/WardView.aspx
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.movingforwardtogetherggc.org%2Fmoving-forward-together%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C0745204c376c430e5bc108dac7da6e88%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638042038222310424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kg1Au4siFfjuYLuVuG2sioelb%2Fy9znHfvTAnBUhTcqI%3D&reserved=0

Are you a newly qualified nurse, midwife or allied health professional (AHP)?

The Practice Education team are providing access to two Clinical Supervision
sessions in your first year of practice, although these may be provided locally for
some disciplines. Clinical Supervision supports you to reflect, and develop your
clinical practice, whilst embedding staff wellbeing and wellness into the working
environment, promoting and establishing positive working cultures, leading to

improved patient outcomes. W

Please click here and choose whether you wish to attend face-to-face or via MS Teams. Your eESS
login and access to a NHS Scotland computer is required to book. If you do not have your eESS
login and would like to attend a session, please speak with your SCN/SCM/Line Manager. Alternatively,
contact practiceeducation@ggc.scot.nhs.uk.

To get the most from clinical supervision, please complete Unit 1 in advance. This and further information
can be found at: TURAS: Clinical Supervision.
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There has been considerable interest in the oGRE challenge,
which has been accompanied by queries around the available B yem tus e
NHSGGC Safe Haven data. & ik

To support interested investigators in drafting research questions and EOIs, we have set up three drop-in
sessions with the Safe Haven team. These sessions are intended specifically to clarify queries related to
the datasets and variables available for interrogation.

Drop-in slots and zoom links:
e Thursday 17 November 5:00pm — 6:00pm
https://uofglasgow.zoom.us/j/83815106610
e Wednesday 23 November 1:00pm — 2:00pm
https://uofglasgow.zoom.us/j/89585340116
e Thursday 24 November 4:00pm — 5:00pm
https://uofglasgow.zoom.us/j/81528159384

Click here for more information on oGRE, which was first circulated on 10 November 2022.

The challenge aims to develop a fertile health data analysis platform and framework to answer questions
of clinical and public health importance by leveraging NHSGGC Safe Haven, Robertson Centre for
Biostatistics and extant University of Glasgow research and analytical capabilities.

Click here to download an Expression of Interest form with detailed information.

BME Staff Network Meeting - Wednesday 23 November )
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Our next BME Staff Network meeting is taking place on Wednesday 23 November, NHSGGC
12:00pm — 2:00pm and we would be delighted if you could attend. & BME ?@

Staff Network &y
This month we will be covering topics such as staff experience and the importance \ ’

of Organ Donation. .%./.
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If you would like to join the network, or participate in the meeting, please get in touch by emailing
ggc.bmestaffnetwork@nhs.scot and joining information will be shared with you or by using the MS Teams
Link BME Staff Network 23rd November .

The meeting is open to all NHSGGC staff and everyone is welcome to attend.

We also have a Facebook Group: (2) NHSGGC - BAME Staff Network | Facebook. The BME network is a
safe, supportive and confidential forum for sharing experiences, and an opportunity to influence on issues
impacting on the health, wellbeing and work of BME staff.

For more information about our BME Staff Network and our next meetings please visit: BME Staff Network
— NHSGGC.

NHS
’ Greater Glasgow
we re. and Clyde
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If something isn‘t right, talk to us.

For further information, visit www.nhsggc.scot/speakup

Please keep up-to-date with the latest guidance on our dedicated web pages at: www.nhsggc.scot. If you
have any questions about the current situation please check the FAQs first. If you have any further
guestions, please visit the HR Self Service Portal.

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not have access to a computer.

A full archive of printable PDFs are available on
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