
 

 

 

 

 

 

 

Message from Jane Grant, Chief Executive 
(16 June 2023, 2.10pm) 
  
Over the course of this week, as number of our staff have been giving evidence at 
the Scottish Hospital’s Public Inquiry. I understand that this process, combined with 
press reporting of the evidence sessions will be unsettling for some staff, so I would 
like to remind you that if you feel you need any support or would like someone to 
talk to about the issues raised, please speak with your line manager or access our 
staff support services.  
  
Yesterday the Scottish Government launched its new 10-year Cancer Strategy, 
which is focussed on efforts to significantly cut the number of people diagnosed 
with later stage cancer and to reduce the health inequalities associated with the 
disease. The strategy, and its accompanying three-year Cancer Action Plan is 
centred on improving cancer services at all levels, from prevention through to post 
treatment care. There is an associated drive to increase cancer survival rates, as 
well as providing a greater level of focus on cancers with poorer survival rates such 
as lung and pancreatic. The strategy notes the challenges we face in cancer care 
as a result of the pandemic, but is also promoting a clear public health drive 
focussed on prevention and early detection. If you would like to read more about 
the Scottish Government’s Cancer Strategy you can access it here and the 
associated action plan can be accessed via this link.  
 
Today, the Glasgow Clinical Research Facility is celebrating the annual 
#Red4Research Day. The initiative celebrates the contribution of everyone working 
in health and social care research, including participants, patients, professionals, 
volunteers and regulatory bodies, who all collectively work together to improve 
patient outcomes. To mark the day, members of our research teams will be 
wearing red and using this as an opportunity to celebrate the excellent work 
undertaken within Glasgow and beyond. Within NHSGGC, there are around 1,040 
research studies currently underway, across a wide range of specialities, and with 
402 new projects starting in the last year alone, our multidisciplinary research 
teams play a crucial role in initiating, delivering and overseeing studies which will 
ultimately play a significant part in improving the health and wellbeing of people in 
our care. I would like to thank all of the staff within NHSGGC who play such a vital 
role within the research community. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C8386b6325a034522d8e508db6e670606%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638225160974698112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uB%2FEfMQbU4n3tta9p56z2vBrTf4z%2Bln%2FjG4GQ%2BYpUoE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fisbn%2F9781805255444&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C8386b6325a034522d8e508db6e670606%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638225160974698112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aTlmLmGFC79vHQsEwsC4BzRzTD3raACScfrTeYJSrUE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fisbn%2F9781805255451&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C8386b6325a034522d8e508db6e670606%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638225160974698112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eT7xnGpizzHQmoaU3nGlcUDY2qQVN6CtBszEhffI0TI%3D&reserved=0


 

 
This week, we have been raising awareness of Diabetes Week, and in particular, 
about how to prevent type two diabetes. This is a really important opportunity to 
provide support and guidance to members of the public about how to spot, prevent 
and manage type two diabetes. If you would like to find out more, please visit the 
Diabetes UK website or NHSGGC’s facebook and twitter feeds. 
 
This week’s feedback comes from a patient who has received care within the ED 
and Coronary Care Unit at the GRI. Our patient writes; “I would like to submit a 
short note, following my admission to the Glasgow Royal Infirmary, until late the 
following afternoon. What I could call the foundation attributes of a really good 
hospital, were evident in terms of what I observed, but also how I was treated 
myself: efficient, effective, and very professional. However, I would like to focus on 
a key leverage attribute, which surely distinguished this hospital from providing 
simply a good or even a very good public service. To my mind, and it was evident 
at all times, was the level of sheer care and genuine kindness shown by staff 
throughout the whole hospital, porters, ward assistants, nurses and doctors, and 
also the ambulance drivers (David and Paul), who took me there. My observations 
were made from time spent in a waiting area, and then in the cardiac care unit. The 
level of compassion shown by everyone to patients who were obviously in a 
vulnerable and insecure position, was just outstanding, and such a culture does not 
come about by chance. Very well done everyone. I could give any number of 
examples, but I think the headline comments above, say it all. I would be grateful if 
you could find a means of communicating this sincere recognition, at least to the 
staff in the coronary care unit.” This great feedback shows the compassion as well 
as a clear patient centred care approach from our teams at the GRI. My thanks to 
you all for the excellent treatment you gave this patient. 
 

 

 
 
 

 
It is important to share Core Brief with colleagues  

who do not have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.diabetes.org.uk%2Fdiabetes-week&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C8386b6325a034522d8e508db6e670606%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638225160974698112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mTvKMfmNth7RMpufw4IQ8Fm0TlkdYUE9EZz4JKrhSIE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

