
 

 

 

 

 

 

 

Daily update 
(15 May 2024, 2.30pm) 
 
Topics in this Core Brief: 

• Information Governance and Data Security 
• New active B12 assay 
• National Learning at Work Week  
• LGBTQIA+ Peer Support Hub Training Day 

 
 

Remember, for all your latest news stories, visit our new Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

  
 
Information Governance and Data Security 
 
As data controllers of both patient and staff data the Board has a legal obligation to 
ensure that data is kept secure at all times. All staff within NHSGGC have a 
responsibility to make sure that as part of their everyday work practices they 
consider the security of patient and staff data.  
 
There are a number of practical steps that all staff must comply with to ensure 
patient and staff data are kept secure. These are set out as follows: 
 

• Do not access data unless you have a legitimate business reason to do so 
• Do not alter, disclose or delete data unless you are authorised to do so 
• Do not copy data on to personal devices including phones, pen drives, 

laptops, tablets or PC’s 
• Do not remove data from the workplace unless there is a legitimate reason 

and you are authorised to do so 
• Do not leave data on desks or at work stations when unattended GGC 

eHealth - Clear Desk Policy V2.2.pdf 
• Do not open or access any suspicious emails or communications. Report 

these immediately to spam@ggc.scot.nhs.uk 
• Do not share login or password details with any other colleagues. 

 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1Njg3MTMxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=c2xZcU1zc1NRK3ZWZnpoYWwvYmNhSHVNVENYMG5SUDAyYlQ4ZERqNG5rYz0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fClear+Desk+Policy+V2.2.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzAwNTcxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=eEd3MlhiZ0VzWklzRnMxVHd0dVFqenVxV1hscEpXVC9vL05sTFZ4bUpXND0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fClear+Desk+Policy+V2.2.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzAwNTcxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=eEd3MlhiZ0VzWklzRnMxVHd0dVFqenVxV1hscEpXVC9vL05sTFZ4bUpXND0%3d
mailto:spam@ggc.scot.nhs.uk


 

Further details on the importance of protecting personal data can be found in the 
Board’s Confidentiality & Data Protection Policy here GGC eHealth - Confidentiality 
& Data Protection Policy V2.5.pdf.  Should you have any questions or concerns 
about data security or require data protection training please see our IG Knowledge 
Hub here Information Governance Knowledge Hub or contact the Information 
Governance Team on data.protection@ggc.scot.nhs.uk. 
 
New active B12 assay 
 
From 14 May 2024 NHSGGC will be changing from the current total Vitamin B12 to 
an active B12 assay. This active B12 assay, also known as Holotranscobalamin, 
measures the form of Vitamin B12 taken up into and used in cells. It is recognised 
to be a more accurate marker of vitamin B12 status. 
  
The new NICE guideline NG239 introduces the concept of indeterminate vitamin 
B12 levels. Per the NICE guidance the following patient groups with indeterminate 
active B12 level should be considered for treatment for Vitamin B12 deficiency: 

• Patients with a condition which may deteriorate quickly and have a significant 
impact on quality of life (neurological and haematological conditions) 

• Patients who are pregnant or breast feeding 
• Patients who have had surgery likely to induce Vitamin B12 deficiency 
• Patients with a recognised irreversible cause of Vitamin B12 deficiency (eg 

autoimmune gastritis). 
  
For other patients with indeterminate active B12 levels other causes of their 
symptoms should be considered and if necessary active B12 levels could be 
repeated at three to six months. 
  
Repeat analysis of active B12 levels will not be performed less than 28 days after a 
previous test under any circumstances. 
  
Guidance on the interpretation of Active B12 levels is available at: 
https://www.nhsggc.scot/downloads/clinical-biochem…gnosis-guideline/ 
 
National Learning at Work Week  
 
The 13 – 19 May marks National Learning at Work week and this year the theme is 
‘Learning Power’.  It highlights how lifelong and continual learning gives us power 
to change, grow and achieve our individual, team and organisational goals.    
 
The Personal Development Planning & Review conversation gives the opportunity 
to reflect on these goals, how we contribute to achieving them as staff members 
and the support we may need to do so.  As managers, it allows us to have 
supportive conversations with our staff enabling them to be the best they can be, 
with the knowledge and skills that they need and also the support to put these into 
practice in line with our objectives.   

https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fConfidentiality+%26+Data+Protection+Policy+V2.5.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzA5MzM1fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=RTZ1cXlnZVc4NnRsOENoNU13NmVUbkplRm5KUXkwSW1TdExSeUpRVFJjOD0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/Forms/AllItems.aspx?id=%2fsites%2fGGC-eHealth%2feHealth+Documents%2fConfidentiality+%26+Data+Protection+Policy+V2.5.pdf&parent=%2fsites%2fGGC-eHealth%2feHealth+Documents&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzA5MzM1fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=RTZ1cXlnZVc4NnRsOENoNU13NmVUbkplRm5KUXkwSW1TdExSeUpRVFJjOD0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Information-Governance.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzE3NzMwfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=U0dGN0JRdm95MjBJVW56SHcrM1JRdFYybThnMzcveGZYOGh1QzRsakgwTT0%3d
mailto:data.protection@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fclinical-biochemistry-active-vitamin-b12-diagnosis-guideline%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675725695%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BoBdE8IbaFzngWItRnXj0OOtW%2Fou2yB5dpusWOGzZgs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fclinical-biochemistry-active-vitamin-b12-diagnosis-guideline%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675731492%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BgnZ1r2ubVsG5Im8YC0jPfIq0X%2FgoGFsUIoiWRdc%2BIg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fclinical-biochemistry-active-vitamin-b12-diagnosis-guideline%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675736961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MGlFz%2FBKeJKuR2oE1C2bTXvw2SOoQ6%2B6qXUtXVLgs7Y%3D&reserved=0


 

 
Learning is also one of the key pillars of our NHSGGC Workforce Strategy, where 
we commit to: 

• Support our workforce to achieve their ambitions through development of 
career paths  

• Provide world class learning for all, to maximise personal growth, innovation 
and quality improvement  

• Support the growth of our talent and encourage skill development and 
enhancement. 
 

So this week whether it’s your own Personal Development Planning & Review 
discussion or as a manager planning for conversations with your staff, take the 
opportunity to explore the development opportunities available as you prepare for 
that conversation and use your ‘Learning Power’ to make a difference.  
 
Useful Links: 

• Learning & Education Webpages 
• TURAS Appraisal 
• LearnPro 
• Knowledge Services SharePoint 

 
LGBTQIA+ Peer Support Hub Training Day  
 
As we continue to grow our existing LGBTQIA+ Peer Support  
Hub, a further training date for members of staff employed by  
NHSGGC and/or HSCP who identify as LGBTQIA+ has been  
scheduled.  
 
The training is for colleagues who wish to explore the role and requirements of a 
Peer Supporter and have the support of their line manager to implement peer 
support in their local team.  
 
The date and booking link is noted below. Delegates should note the following 
prerequisites for completion before the training day:  
 

1. Delegates to complete the online module ‘Looking after Yourself and 
Others’ (NHS staff). The module is packed with essential hints and tips on 
how to look after your wellbeing and the wellbeing of others. It is available for 
NHS staff on LearnPro, module GCC 277 and for HSCP social care staff, on 
their Local Authority learning platforms or ‘Introduction to Psychological 
Wellbeing and Peer Support’ (Local Authority Staff).  
 
Alternatively, staff can view this content via live online or face-to-face 45-
minute sessions, which have received excellent feedback. Upcoming MS 
Teams online sessions are listed on the Peer Support webpage and are 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Flearning-education-and-training%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675742406%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JcskJJw%2Fsm%2Fy%2F9Oh8X%2Bd2Sn9LemfIMEOw1b1Ma9YxUs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fturasappraisal.nes.nhs.scot%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675747959%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jAkXLuZvzrVO5eNe3JAxGEnfRTrUgREzZAcKtGztp68%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnhs.learnprouk.com%2Flms%2Flogin.aspx%3FReturnUrl%3D%252flms%252fuser_level%252fwelcome.aspx&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675753479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lO6mECyNF%2Bwwqf0EWN26jlG98%2BJPIit9QzXcOR928NU%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Knowledge-Services.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzU5NTQ5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=QWEwMXFDdzdGOFNLbWJuc21RcUFYaFAxRDZObHNtTko4bEFkMkc0U2k3dz0%3d


 

available for all staff employed by NHSGGC and/or HSCP to book and 
attend: Peer Support Network - NHSGGC 
 

2. Delegates to discuss with their line manager aims for Peer Support and staff 
wellbeing in their team and / or service. Post course, delegates will be asked 
to agree with their line manager an action plan to implement local Peer 
Support and identify the time and resources to do this.  
 

3. It is important to consider your own wellbeing before thinking about 
supporting others. Please consider whether you are in the position to support 
your colleagues before you attend this training to become a Peer Supporter.  
 

Date  Time  Venue  Booking  
23/05/2024  9.30am-4.30pm  New Victoria ACH, Level 2, 

Room 16A (Admin Corridor)  
Book here  

 
For more information, please visit Staffnet. 
 
Please contact peer.support@ggc.scot.nhs.uk for any questions or queries. 
 
 

 
 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fpeer-support-network%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675770266%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ahf1zUDVlVA7nMLo3EEIAMZgP92XYsEUjdvYI4QWjC8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEventParticipation%2FRegisterMultiple%3FsurveyId%3D3893d5a0-6422-4fd8-a8f5-e263e0d20451%26displayId%3DUni3037511&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675776786%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=R6cpypbF0hBwol864tUFQ2%2BgLQtkxl%2Brn81l9lbnHus%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/LGBTQIA%2B-Peer-Support-Hub-Training-Day(1).aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w4NWI5MTJlZmVhZTM0NDQ2MGE5MzA4ZGM3NGUxNjg5ZHwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTEzNzU4Njc1NzgzMTg0fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=TGpDMVVSdkhUSjBzTFcrbXYxSDBjZit4TFhOM0FGSWJJcUt6S25mQUxTbz0%3d
mailto:peer.support@ggc.scot.nhs.uk
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C85b912efeae344460a9308dc74e1689d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638513758675791326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Eg7oKCaG4mKPD4NusOUxxtk4TVaSpGbdu9S7s4bG%2FBg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

