
 

 

 

 

 

 

 

Daily update 
(15 December 2022, 11.20am) 
  
Topics in this Core Brief: 

• What Matters to You? Day 2022 – Report 
• Home Energy Scotland 
• Reporting salaries correctly 

 

 
 

 
What Matters to You? Day 2022 – Report 
 
What Matters To You? (WMTY) conversations are encouraged every day  
between staff who provide care, and the people and families who receive it. The  
underlying principle to ask, listen, and do what matters is intended to shift power  
to the person who knows best the support they need. WMTY Day aims to raise  
the profile of these meaningful conversations, building a global culture of person  
centredness.  
  
Following ‘What Matters To You?’ (WMTY) Day, held on Thursday 9 June 2022  
staff took the opportunity to share examples of why it is important to have meaningful conversations with 
people about what matters to them. 
 
Having these conversations helps to ensure care given is in line with patient preferences and is more 
patient and family-centred. 
  
A report outlining the impact of these conversations, and planned next steps, is now available. 
  
The WMTY Day Planning Group have already started to plan for WMTY Day 2023. 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fwmty22-report%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f15f2046823494cb44708dade8c7785%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638066992123226287%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7enRqZdXHuUy8kt0pqbPBMqaY3U0OQ0yv%2B1rlBFgEbc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fwmty22-report%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f15f2046823494cb44708dade8c7785%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638066992123226287%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7enRqZdXHuUy8kt0pqbPBMqaY3U0OQ0yv%2B1rlBFgEbc%3D&reserved=0


 

If you have a WMTY story to share, or would like to find out more about the approach, please email 
person.centred@ggc.scot.nhs.uk 
 
Home Energy Scotland 
 
Home Energy Scotland in Partnership with NHSGGC is  
offering free online workshops for all NHS staff on how to  
save energy at home.              
                                                      
Heating bills are a big worry for many households this year  
with the energy market crisis.  This workshop has been  
designed to help us stay in control of our future energy bills  
as well as reduce our impact on the environment.  Learn new practical tips and hints and test your own 
understanding of energy saving. We will also highlight what financial support is available. 
  
Sessions are on Tuesday 17 January 2023: 
  
Morning: Session 1 - 09:30 -10:00 or Session 2 - 11:30-12:00 
Afternoon: Session 3 - 13:00 -13:30 or Session 4 - 15:00-15:30 
  
To book a place on one of the workshops click here. 
  
If you would like to support your staff with information on how to access fuel discounts or money saving 
advice at this time please see how to access information leaflets below. Managers, please print off this 
notice for staff who do not have regular access to PC’s or laptops thank you. 
  
Home Energy Scotland leaflets available to order from our Central Stores. Please check the homepage 
of www.phrd.scot.nhs.uk for information and remember to register on www.phrd.scot.nhs.uk if you are 
not already a member before placing your order via the add to basket system. The leaflets can be found 
under Money Advice and the Home page. 
  
For sources of information and support on money advice, please signpost staff to our ‘All About 
Money’ webpage: All About Money - NHSGGC. 
  
This information is brought to you by the Staff Health Strategy. 
 
Reporting salaries correctly 
  
If you complete SSTS or eESS, or are a manager responsible for staff salaries, then we want your help in 
ensuring that staff are paid correctly and on time.   
 
A simple way to do this is by making sure that all leave, absence, overtime and changes to pay are 
recorded and authorised on time and accurately through the appropriate systems in advance of payroll 
deadlines.   
  
For payroll deadlines and FAQ’s visit StaffNet.  For information or support on particular transactions or 
queries you can contact the relevant teams at:  
   

Team or 
Service 

Example of Queries or 
Support Contact Details 

eESS 

Recording changes to 
location, band, hours, 
termination of 
employment, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

HR Support & 
Advice Unit 

Annual leave, maternity 
leave, terms & conditions 
of service, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

mailto:person.centred@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FS%2F148A3807FFB720B9&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f15f2046823494cb44708dade8c7785%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638066992123382472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dYAHxFbG7o8bokYLKyq31ESObWVToJ1jdDM1YEaJsH0%3D&reserved=0
http://www.phrd.scot.nhs.uk/
http://www.phrd.scot.nhs.uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fall-about-money%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f15f2046823494cb44708dade8c7785%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638066992123382472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=THoTjQs9CYb52wdB7uhvYY8fzbZipmo74zAKUMVcP34%3D&reserved=0
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/Finance/GGC_pay_exp/Pages/ManagerInformation.aspx
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr


 

SSTS Recording shifts, 
absence, overtime etc. ssts.team@ggc.scot.nhs.uk 

Central Bank Shifts worked, annual 
leave requests etc. staff.bank@ggc.scot.nhs.uk 

Payroll Other payments, payroll 
guidance, etc. GGCPayrollQueries@ggc.scot.nhs.uk 

Expenses 
New claimants, 
insurance certificates, 
etc. 

eExpenses@ggc.scot.nhs.uk 

 
 

 
 

  
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 
 
 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

mailto:ssts.team@ggc.scot.nhs.uk
mailto:staff.bank@ggc.scot.nhs.uk
mailto:GGCPayrollQueries@ggc.scot.nhs.uk
mailto:eExpenses@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eess.nhs.scot%2Fess%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f15f2046823494cb44708dade8c7785%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638066992123382472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6keEG8Pn5yGUscGKvu2Y1MsUraJ8gkQTRPOzaaM%2BDJg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7f15f2046823494cb44708dade8c7785%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638066992123382472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6VCq9YbevszaIQuDsA3OhcfjicnX61rynhHJsxElOAM%3D&reserved=0
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

