
 

 

 

 

 

 

 

Daily update 
(15 August 2023, 4.00pm) 
  
Topics in this Core Brief: 

• New helpline to raise concerns about bullying or harassment 
 
New helpline to raise concerns about bullying or harassment 
 
Human Resources Support and Advice Unit (HRSAU) are pleased to launch a new 
telephone line to provide additional help to any staff member wishing to raise 
concerns about Bullying or Harassment.  
 
This new service was created, following feedback from the Staff Led Equalities 
Groups that, when reporting these kinds of issues, staff members often need 
support beyond the traditional HR advice provided via the HRSAU. This new 
helpline will ensure that, as well as staff receiving advice on the HR policy and 
processes, there will also be dedicated support provided and sign-posting to other 
support services that staff can be directed to during what can be a difficult time.  
 
You can access the new helpline by calling 0141 201 8545, Monday, Tuesday, 
Wednesday and Friday from 9am to 4pm and Thursday’s between 12.00pm to 
4pm. 
 
As part of this work, the HRSAU has also improved their reporting facilities within 
the Service Now system to allow us to better monitor the number of staff with 
protected characteristics reporting issues and ensuring that we are resourced 
appropriately to support staff who are unfortunately experiencing these difficulties.   
 
Other services available to support any member of staff who feel that they are 
being bullied or harassed include: 

• Line Management  
• Bully & Harassment Confidential Contacts – selected from areas and roles 

across NHSGGC 
• HR Support & Advice Unit - HR Self Service Portal or calling 0141 278 2700 

(Option 2) if your enquiry is urgent or you would prefer to talk to an HR 
Assistant. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fgrowing-our-great-community-through-equality-diversity-and-inclusion%2Fstaff-forums-and-networks%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163549574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Egnk9FCynz1jBRLJhKMAFEMJiTWQoooLcd327LpqD8I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fgrowing-our-great-community-through-equality-diversity-and-inclusion%2Fstaff-forums-and-networks%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163549574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Egnk9FCynz1jBRLJhKMAFEMJiTWQoooLcd327LpqD8I%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr


 

• Contact HR Support & Advice Unit - NHSGGC 
• Trade Union/Professional Body Representative 
• Speak Up Campaign - Speak Up! - NHSGGC 
• Spiritual Care Services - Spiritual Care and Chaplaincy Service - NHSGGC 
• Occupational Health Services - Mental Health and Wellbeing - NHSGGC  

 
An information note is also available on HR Connect which provides some further 
information relating to Employee Support – Bullying, Harassment, Discrimination at 
Work. 
 
 
 

Remember, for all your latest news stories, visit our new Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 
 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fcontact-hr-support-advice-unit%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163549574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zBEWgUuP98oAOGcnkYTcRiQE7Z46RyS7YrM41cb46co%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Zz1FMUUyWcpdwqk1mtQ1Brxd8t7cdtq0AU1kLYkMUhQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fspiritual-care-and-chaplaincy-service%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3GQeT8rBp58SZjGjoYP7H%2BIeTvsAYeEnMjGwL0wm6tM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Foccupational-health%2Fmental-health-and-wellbeing%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=z0Ev0UGB2F6yujZZbPRoNigyzUkOatbUe9dmYe6fa2U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fbullying-harassment-discrimination-at-work%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YL1spLPUu82EfOa7TfqPfid%2F4K5p9H16HxUmi2eCaEU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fbullying-harassment-discrimination-at-work%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YL1spLPUu82EfOa7TfqPfid%2F4K5p9H16HxUmi2eCaEU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rpld%2Fpu92n3XiAWyx12TqCwKAIixw7nwQXjar8AQ1J0%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C4ec54772e63447eec41508db9d9eb413%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638277077163705817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Vf%2FWwWoWlz05ma9Id%2BbVNraN0lSNIoQdPVRiWAEs3so%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

