
 

 

 

 

 

 

 

Daily update 
(14 July 2022, 3.00pm) 
  
Topics in this Core Brief: 

• HR Self-Service Portal 
• Picturing our Workforce: One NHS Family 
• Menopause and Mental Health: New Healthy Minds Awareness Raising session  
• Community Weight Management Service 

 
HR Self-Service Portal 
 
HR Self-Service Portal is available from Monday 18 July 2022 for the following areas who are part of 
Implementation Group 3, which is the final group for implementation: 
 
Estates & Facilities  
Corporate Services  
Renfrewshire HSCP 
 
This innovative new portal will change the way that staff connect with the HR Support and Advice Unit 
(HRSAU), Learning and Education (L&E) and eESS teams within NHSGGC.  
 
How do I access the portal? 
Instead of contacting us via e-mail, you will use the HR Self-Service portal. Within the portal, you will be 
able to view the progress of requests and access additional resources, FAQ's, user guides and case 
studies. This will streamline communications enabling us to provide you with quicker and more efficient 
service. You will still be able to contact all teams via the phone for urgent enquiries on 0141 278 2700. 
 
The link to the HR Self Service Portal will soon be available on HR Connect or you can access it via the 
following link: https://nhsnss.service-now.com/ggc_hr 
 
Please ensure that you add the link to your Favourites for easy access.  
 
User videos have also been created in order to provide a clear demonstration of how to log an enquiry or 
request for HR support (case management). The videos can be accessed via the links below: 
 
How to submit an enquiry: 
Click here to view the 'Submitting an Enquiry' video 
Click here to view the ‘Request for HR Support’ Video 
 
Please note from Monday 25 July 2022 the email addresses for HR, L&E and eESS will no longer 
be in use and all enquiries and requests for support will require to be submitted via HR Self 
Service Portal.  
 
Feedback 
We’d love to hear feedback from anyone that has had an opportunity to use the new HR Self Service 
portal: HR Self Service Portal Feedback Form. 

https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweb.microsoftstream.com%2Fvideo%2F019c60e1-a8a5-494f-a236-0a13d8909d25&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fgtx%2F1W5t1Imf1brFDaYF48nRkLmVXQ5oZ4N6SrtE4M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweb.microsoftstream.com%2Fvideo%2Fa92ee01f-bfc8-4978-87d3-67aba7af3a3d&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2v35chHURXeIO5HJSSjmxj64DlfulGjjRSQbTassm0k%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FS%2FB5CA318A8779490C&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=W%2FM6wrjEJdZt8QMaZzMGV9P2dK0sndFUJ4YL9JCWK5k%3D&reserved=0


 

 
Picturing our Workforce: One NHS Family 
 
Our Workforce Exhibition has now left the Royal Alexandra Hospital and has moved to Inverclyde Royal 
Hospital. It will remain there until 31 July 2022, when it will move to the Vale of Leven Hospital. 
 
We hope you will come along to see the exhibition as we continue celebrating our amazing One NHS 
Family and Growing our Great Community within NHSGGC! 
 
Our digital version of the exhibition is now available to view online, by visiting this link. 
 

  

 
Menopause and Mental Health: New Healthy Minds Awareness Raising session  
 
The Mental Health Improvement team at NHSGGC has developed a new Healthy Minds Awareness 
Raising session, looking at the links between menopause and mental health. The session offers a basic 
awareness and understanding of menopause, the real impact it can have on mental health, and what 
support can look like during this period. It encourages us all as individuals, workplaces, and society to 
think about how we can support those during menopause and to normalise conversations around it.   
 
Colleagues in Renfrewshire HSCP have already been using the Menopause Healthy Minds session. They 
have been working with partners in Renfrewshire Council who are currently developing a new Menopause 
policy to raise awareness and support women with menopause. As part of this work, the Healthy Minds 
sessions will be delivered to managers and staff across the council to support educating employees on 
menopause and mental health.   
 
The session is the latest of 17 Healthy Minds sessions looking to raise awareness of a variety of topics 
that impact people’s mental health and wellbeing, including grief, body image, sleep, and more. They are 
free to download and use from the Mental Health Improvement Team’s website: Healthy Minds Resource - 
NHSGGC. For more information on Healthy Minds, email the team at: ggc.mhead@ggc.scot.nhs.uk. 
 
Community Weight Management Service 
 
NHSGGC provide a Community Weight Management Service in partnership with WW. If eligible for the 
service, individuals will receive a free 12 week WW membership providing access to a blend of in-person 
and online support. Individuals who achieve a 5% weight loss and meet the minimum attendance 
requirement will be eligible for a further 12 week free membership. 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.flickr.com%2Fphotos%2Fnhsggc%2Falbums%2F72177720300345171%2Fwith%2F52198401340%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=87fVZH4P8mhsNV09DS8CwALv%2BOxLFYthoAb%2BfqwHWyo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fmental-health-improvement%2Fhealthy-minds-resource%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=U3iVkyBifb1aoJ3ebQsbUCnCcjoyFM3fAkoq0UcJOaE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fmental-health-improvement%2Fhealthy-minds-resource%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=U3iVkyBifb1aoJ3ebQsbUCnCcjoyFM3fAkoq0UcJOaE%3D&reserved=0
mailto:ggc.mhead@ggc.scot.nhs.uk


 

There is an option for individuals with existing health conditions that could be improved by losing weight to 
self-refer.  Depending on your criteria (BMI; health conditions) you will be referred to the most appropriate 
service for you, either the community or specialist service. 
 
Health professionals can refer patients to the service via the SCI Gateway. Please select send to ‘GGC 
Weight Management Service’.  Alternatively, acute referrals can be made via TrakCare. 
 
For more information and details on how to refer, please click here.  
 
 

 
 

 
Please keep up-to-date with the latest guidance on our dedicated web pages at: www.nhsggc.scot. If you 
have any questions about the current situation please check the FAQs first. If you have any further 
questions, please email: HR.Support@ggc.scot.nhs.uk. 
 
 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 
 
 
 
 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fmanage-your-weight%2Fcommunity-weight-management-service%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C7fde8108c55e45f8cfc208da65947c72%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985650492425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TBfz4G4lKXs7f4DgCH%2Fk8y9KUOj0lgwbyGgiOg%2BRf%2FY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vKdjejXl%2Fr%2Bfeemot5KLaF4r%2FdoWxZQxe1SaRXFZZzA%3D&reserved=0
mailto:HR.Support@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eess.nhs.scot%2Fess%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C9cdc658d83344f5c2ae008da65945f10%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637933985159374289%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B7bucdEZAtJ80LbFies0WfPg4leFSlEVF%2Bq16TFdnJw%3D&reserved=0
https://nhsnss.service-now.com/covidtesting
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

