NHS Greater Glasgow and Clyde

Daily update
(14 December 2023, 10.30am)

Topics in this Core Brief:

NHSGGC Public Holidays 2024/25
Standardised Nil By Mouth Sighage
Quality Strategy Annual Report

What Matters to You Day Annual Report

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

NHSGGC Public Holidays 2024/25

The NHSGGC public holidays for 2024/25 have now been agreed by the Area
Partnership Forum and are listed below:

2024 NHS Greater Glasgow & Clyde,
Renfrewshire HSCP & Inverclyde HSCP

Good Friday 29 March

Easter Monday 1 April

May Day Monday 6 May

Autumn Monday 30 September

Christmas Day 25 December

Boxing Day 26 December

2025

New Year 1 January

New Year 2 January



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cbd50422d3e874ae439ca08dbfc8e2ee9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638381459827659299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RWEFbzA79NFI4K3NOCxcJcBbpDybiPET7TvQANAFT5c%3D&reserved=0

Standardised Nil By Mouth Signage Nus

There are identified differences in practice when Nil By Mouth
identifying patients that are nil by mouth for any

clinical reason within NHSGGC Acute Adult settings.

This significantly increases the risk whereby a patient

could be inadvertently given food or drink by staff or
relatives that is not appropriate for their clinical need.

Please do not give me anything to eat or drink

Ferwem Deme

As a result, there will be a standardised Nil By Mouth signage implemented across
all NHSGGC Acute clinical areas. Once a patient has been identified as being

nil by mouth, this sign should be displayed at the patient’s bedside and reviewed
regularly. The sign should be removed once it no longer reflects the patient’s
needs. This sign does not replace Sip to Send signage and should be used
accordingly.

A supply of these signs should be ordered for each clinical area from Medical
lllustrations using code 347134.

Quality Strategy Annual Report

The Quality Strategy Annual Report for 2022-2023 has now been published. The
report provides an update on the progress pertaining to ‘The Pursuit of Healthcare
Excellence’: Healthcare Quality Strategy (2019-2023)’ over the past year, from 1
April 2022 to 31 March 2023.

As the current Strategy reaches the end of its lifecycle work is already underway to
create a new, ambitious, and unifying strategic vision. Early scoping and national
and international benchmarking has been undertaken. An Accelerated Design
Event took place on 23 November 2023 to inform the creation of our strategy
through engagement with colleagues from across the board as well as lived
experience volunteers and students. More information will follow over the coming
weeks.

What Matters to You Day Annual Report

What Matters to You Day was held on Tuesday 6 June 2023.
The Overarching aim for WMTY Day 2023 in NHSGGC was
to promote the importance of having meaningful WMTY
conversations every day — ‘Small conversations every day
create the biggest change in every way #WMTY23'.

The underlying principle; ask, listen, and do what matters, is

intended to ensure the people delivering care understand what matters to the
people receiving care. These conversations can support decisions about a person’s
health and care. When we engage with people about their health and care
decisions, it can greatly improve outcomes.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fquality-strategy-annual-report-2022-2023%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cbd50422d3e874ae439ca08dbfc8e2ee9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638381459827659299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6JhZeA8XKzrQo%2Bte76obQa8fW5A1No3uooIPY3b71Tg%3D&reserved=0

The WMTY Day 2023 Annual Report summarises the events within NHSGGC
leading up to WMTY day, on WMTY day and the days following. The report also
contains reflections, learning and suggestions for improvements.

Getting the right care this winter

is as easy as ABC

A B C

Ask yourself Be aware Call 111

Do I need to go out? There is help on your doorstep. If it's urgent, or you're unsure,
For information on treating Your local GP, pharmacy call NHS 24 on 111

minor illnesses and injuries or optician offer a range of Theyll get you the care

rom home, go 1o NHS inform services. you need.

or download the NHS 24 App.

Unless it’s an emergency think ABC before visiting A&E.

For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fwhat-matters-to-you-day-annual-report-2023%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cbd50422d3e874ae439ca08dbfc8e2ee9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638381459827659299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uqe0XoMnW4UhGYNLS8xuNBx4zO2VE0MhoibFGObhM9I%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cbd50422d3e874ae439ca08dbfc8e2ee9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638381459827659299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=buzmGqTLWeilnD2xsiiF4FqOxrzgbvukGyUpX0TG9bQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

