
  

  

 

Daily update  
(13 November 2026, 2.40pm) 
  
Topics in this Core Brief:  

• Microsoft 365 outage update 
• Ensuring our health information is Clear to All 
• NHSGGC Clyde Improvement Den 9 
• Share your World Kindness Day stories, and send a thank you! 
• Funding available for green and outdoor spaces 

 

 

Microsoft 365 outage update 

Today, there was a global outage to Microsoft 365 services affecting Outlook 
and other Microsoft programmes.  

Continued recovery is progressing across affected regions. You should now be 
able to access, send and receive email however there may be intermittent 
access or delayed email delivery. PowerApps are also now available. 

We will put any further updates on Staffnet. 
 

  

 

  

Ensuring our health information is Clear to All 
  
Clear, accessible information is vital in helping people understand their health, 
make informed decisions and take part in their care. 
  
NHSGGC’s newly revised Clear to All Accessible Health Information Policy has 
been informed by feedback from staff and service users. It reflects our current 
legal requirements, including new duties relating to children’s information rights. 
  
All NHSGGC patient information resources must go through the Clear to All 
process. This is mandatory across all our services to ensure consistent 
standards in the development and delivery of patient and public health 
information. 
  
Updated Clear to All Guidance and resources are available to support staff 

https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/Microsoft-Outlook-outage.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDQ2NmUwZTRiMmE1NDRkOTAxYmJlMDhkZjQxOTI3Njk3fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkzMDE3Njk0NDgwOTM2NDR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=VDdUcGI1MUgxSE9uVVRyajVwN2pMZjd4MnNUczhEYmRaZlIvZUJDeFM0TT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fclear-to-all-accessible-health-information-policy-2026%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448107744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9d%2BOud%2FAFzQC08ZzKlJj26dMATNSDBAxxwwsWPGQN4g%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fclear-to-all-accessible-health-information-guidance-2026%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448127235%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O%2FQIlimwxWolwF3GRnkMvQc4wxVqcCmC4XJzrjJOF58%3D&reserved=0


 

involved in the production of accessible information. 
  
Guidance includes how to: 

• Use plain language, clear layouts and design to make information 
easier to understand 

• Consider the communication needs of your audience and access 
other formats such as easy read, large print, audio and BSL 

• Have your patient information professionally translated into any 
spoken languages 

• Access a spoken language icon to help patients find information about 
resources in other languages 

• Ensure quality assurance, including regular reviews and version 
controls. 

  
It is crucial to build accessibility into all information from the start and follow the 
Clear to All process before publication. For further information visit the web 
page or contact ggc.clear.toall@nhs.scot for advice and support. 

 

  

 

  

 

NHSGGC Clyde Improvement Den 9 

Applications are now open! 

Don’t miss your chance to apply for the Clyde Improvement Den (CID) 
programme. 

Whether you are looking to start a Quality Improvement project or are already 
working on one, we can provide additional input, guidance and resources while 
enabling you to retain ownership of your project. 

Applications close Friday 4 December 2026. 

For further information and programme details, visit: 
https://scottish.sharepoint.com/sites/GGC-CID  

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fclear-to-all%2Finformation-in-other-languages%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448144905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qAC2GgWZ3DvKa68LTd%2BPVzHi%2Fj9qew0%2BEMiaC%2FLKVCI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fclear-to-all%2Finformation-in-other-languages%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448144905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qAC2GgWZ3DvKa68LTd%2BPVzHi%2Fj9qew0%2BEMiaC%2FLKVCI%3D&reserved=0
mailto:ggc.clear.toall@nhs.scot
https://scottish.sharepoint.com/sites/GGC-CID?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDQ2NmUwZTRiMmE1NDRkOTAxYmJlMDhkZjQxOTI3Njk3fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkzMDE3Njk0NDgxNTg3OTd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=bmhVdUsxMUZBUzJuNnRieUF2Y2x4b0V1SERGVHRFd0FOdjNJSjlVQ3RuUT0%3d


  

  

 

  
 

 

Share your World Kindness Day stories, and 
send a thank you! 
  
What did you and your team get up to this week 
for World Kindness Day? We want to hear from 
you! 
  
Did you bring in treats for your team? Host an 
event? Share thank you notes? Have a nice 
lunchtime stroll? Whatever you got up to, we 
would love to hear from you and feature your 
stories on Staffnet and in the Core Brief! 
  
Send in your photos and stories via this 
form:  World Kindness Day 2026: Team 
Celebrations – Fill in form 
  
Want to share your story and photos but can't 
access the form? Email them to 
caragh.cheesman@nhs.scot 

 

  

 

Remember, you can still send a thank you to a colleague at the form here: 
World Kindness Day 2026: Send a thank you – Fill in form. We'll be sharing 
your anonymous thanks over the following weeks and months!  

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmlSzARjHCj5KqIzSBGCX5t5UODZPQ1VXMkUyVU9DQzZRMzlUMVVCWEVHUi4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448168010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DeWluxuUExWKShv6Bl%2FjyrqOxPnjCwMKFhFSlZwJAfg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmlSzARjHCj5KqIzSBGCX5t5UODZPQ1VXMkUyVU9DQzZRMzlUMVVCWEVHUi4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448168010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DeWluxuUExWKShv6Bl%2FjyrqOxPnjCwMKFhFSlZwJAfg%3D&reserved=0
mailto:caragh.cheesman@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmlSzARjHCj5KqIzSBGCX5t5UNzdQOUE0TFdDV0kxUVhCSFVSU0pHNERQVC4u&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448181400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BwoOgFvTBjERle8kj7vJOaGcHPCi7yo2j2lQ9adjnz0%3D&reserved=0


 

  

 

Funding available for green and outdoor spaces 
  
NHSGGC is committed to protecting and enhancing biodiversity, creating 
welcoming outdoor spaces, and improving the natural environment for patients, 
staff, and visitors. Access to nature and greenspace has well-recognised 
benefits for both physical and mental wellbeing and NHSGGC is keen to 
promote these benefits across its estate. 
  
Annual Greater Glasgow and Clyde Healthcare Charity funding is available for 
projects that help make our green and outdoor spaces better for both people 
and the planet. Do you have an idea that could enhance your site during the 
next financial year? 
  
Previous funded projects have included the creation of new garden areas at the 
QEUH, spring bulb planting at the RAH and the installation of benches and 
seating to provide outdoor respite areas for staff across a range of sites. 
  
NHSGGC Greenspace Officer Fiona Roche is encouraging staff to submit 
outline proposals, she said: "Every project funded has the potential to make a 
real difference, whether that's enhancing biodiversity, improving wellbeing, 
creating new greenspaces, or a combination of all three. Sometimes even the 
smallest change can have a big impact. If you have an idea for a project, 
please fill out the form and let us know.” 
  
The project proposal form can be accessed here. Completed forms should be 
submitted by Friday 27 November 2026. 
  
Projects selected for the next stage will be invited to develop their ideas into a 
formal endowments application for final review in April 2027. 
  
For further information or support with developing a proposal, please contact 
fiona.roche2@nhs.scot.  

    

 

 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2F7qctPMUwrg&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448194449%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=odZIfZsD3ph5IIjm%2BKhk4g832L55COfrHr9diOGbvMc%3D&reserved=0
mailto:fiona.roche2@nhs.scot
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDQ2NmUwZTRiMmE1NDRkOTAxYmJlMDhkZjQxOTI3Njk3fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkzMDE3Njk0NDgyMDc0Mjh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=TXNSQ2xka3hXSkRMY2VkNmJlejM5MXd5MWJaTTlRYm8rZ2dZZDBGYUNvTT0%3d


  

  

 

***Staff are reminded to make sure their personal contact details are up to date 
on eESS.***  

 

   

 

It is important to share Core Brief with colleagues who do not have 
access to a computer. 

A full archive of printable PDFs are available on the website  
 

    

 

  

 
 

https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448232765%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5qeSbnd3url%2BlgIz7BNIujEiGl9mCXCEVAzgiTX7HuI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C466e0e4b2a544d901bbe08df41927697%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639301769448216554%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CR44v5pA2EzdkJkT2iDmYFeBCCo2lyW4jXSuluiqZAI%3D&reserved=0

