NHS Greater Glasgow and Clyde

Daily update
(13 November 2023, 11.15am)

Topics in this Core Brief:
« Involving our patients

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Involving our patients
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Involving our patients, their families and carers, through active listening to and
learning from their experience of care is extremely important to NHSGGC. Earlier in
2023 teams across NHSGGC and the six Health and Social Care Partnerships
shared how they have involved people in their work. In July, we published the
Engagement and Involvement Overview report.

To help shine a light on the excellent work carried out by these teams, the
Communications and Public Engagement Directorate have developed a new
section of the NHSGGC.scot website. Within this, you will find case studies and
examples of some of the great work taking place across the organisation.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cab4ce34b73be48f9d07b08dbe42df89e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638354658319695218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AvOS1dDfMaSOCjfg28yl8CoVGKmpmsECbMvw54EbiAs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fcontact-us%2Fget-involved%2Fengagement-and-involvement-overview%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cab4ce34b73be48f9d07b08dbe42df89e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638354658319695218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w2L0tai6dc83T7QioDBoZ%2FPPS%2BblcMcDfSwV%2BeadI7c%3D&reserved=0

Some of the examples are summarised below, followed by figures relating to
engagement and involvement in NHSGGC, you can find more in-depth information
within the full report.

Together, we're making a meaningful impact by involving our community in shaping
healthcare excellence.

West of Scotland Adult Cystic Fibrosis Service: Video Call Fatigue
. Worked with PEPI to engage patients on the changes to the outpatient model
delivered remotely during COVID-19 restrictions.
« The patient engagement work undertaken by the team was also showcased
as an example of good practice at the 46th European Cystic Fibrosis
Conference in Vienna in June 2023.

Glasgow City HSCP: Engaging on a Primary Care Improvement Plan (PCIP)
. Engaging with stakeholders was a valuable opportunity for Primary Care
contractors, staff and patients to share their thoughts and suggestions for
improving primary care services within Glasgow City HSCP.
. Engagement with the public and wider stakeholders was invaluable to the
service in shaping the development of the PCIP.

If you would like more information about how you can get help with an involvement
project, or how to share your project for inclusion in next year’'s report please get in
touch. You can reach the Patient Experience Public Involvement Team at
public.involvement@ggc.scot.nhs.uk or for help and advice get us through our
contact form.

There are a number of ways you can access someone to talk to

Health, Wellbeing Management and Leader Support Whistleblowing
and Spiritual Support

« Occupational Health « Managers and Leaders + HR Support and Advice Unit Formally raise a concemn
» Chaplaincy Service » Confidential Contacts  +« Report via Datix about an issue in the public
* Peer Support interest

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwp-content%2Fuploads%2F2023%2F09%2FNHSGGC-Engagement-and-Involvement-Overview-Report-2022.23.pdf&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cab4ce34b73be48f9d07b08dbe42df89e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638354658319695218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=guTs%2FTII8GsgAb6nb1BwoA0Bfkk5vD5LVtuXnE84%2FNU%3D&reserved=0
mailto:public.involvement@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FQ6vcD4DYG8&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cab4ce34b73be48f9d07b08dbe42df89e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638354658319695218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8b51pZuWkjOILV3NNSwXA6js9ZTBvoMdpIB6AyOpiZo%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cab4ce34b73be48f9d07b08dbe42df89e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638354658319851361%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ikF8WmBlBxAbpP5SDnZtM2ImiOGsEp%2BzkpPRw8HcSdE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

