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Topics in this Core Brief:
e Involving our patients

Involving our patients

Involving our patients, their families and carers, through active listening to and
learning from their experience of care is extremely important to NHSGGC. Earlier in
2023 teams across NHSGGC and the six Health and Social Care Partnerships
shared how they have involved people in their work. In July, we published the
Engagement and Involvement Overview report.

To help shine a light on the excellent work carried out by these teams, the
Communications and Public Engagement Directorate have developed a new
section of the NHSGGC.scot website. Within this, you will find case studies and
examples of some of the great work taking place across the organisation.

Some of the examples are summarised below, followed by figures relating to
engagement and involvement in NHSGGC, you can find more in-depth
information within the full report.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fcontact-us%2Fget-involved%2Fengagement-and-involvement-overview%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C62cdb1490f1943cc558108dbb37e6c99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638301127787601855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mzjVpHaar%2Fo5MrKo6L%2B2qiu%2FSAUtsLZ01mwhDMLVzZs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwp-content%2Fuploads%2F2023%2F09%2FNHSGGC-Engagement-and-Involvement-Overview-Report-2022.23.pdf&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C62cdb1490f1943cc558108dbb37e6c99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638301127787601855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=W4Keim7MEhRP4kTG%2B4KjTfgMNorjhLL4RbCQnKVMH0M%3D&reserved=0

Occupational Therapy East Dunbartonshire HSCP: Themed Family Events
o Carried out themed family events through the year to allow children to lead
and connect with parents and carers. This allowed the team to explore a
range of important topics while building community links and relationships.

Care at the Centre for Integrative Care: Evaluation of Services
e Invited patients and carers to participate in a survey focusing on their
experiences, receiving 262 overwhelmingly positive responses. The team
used the feedback to identify potential improvements, including longer
appointment times and quiet room access.

Flow Navigation Centre (FNC): Evaluating Care via NHS Near Me
e The FNC offers a Virtual Care Pathway to provide health advice and avoid
unnecessary physical visits. The team to embedded an evaluation into the
Near Me platform, receiving 577 responses in the first few months.

7,561 People involved directly to help shape the services described in the
report

42 Examples from across NHSGGC and Partnerships provided for inclusion
in this report

2,057 People shared feedback on top of planned engagement and

involvement projects

414 Staff supported through Lunch Time Learning sessions held throughout
2022/2

2,124 Views of staff learning and support resources on NHSGGC.scot

81 Teams and Services supported by the PEPI team to involve people

If you would like more information about how you can get help with an involvement
project, or how to share your project for inclusion in next year’s report please get in
touch. You can reach the Patient Experience Public Involvement Team at
public.involvement@aqgc.scot.nhs.uk or for help and advice get us through our
contact form.

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



mailto:public.involvement@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FQ6vcD4DYG8&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C62cdb1490f1943cc558108dbb37e6c99%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638301127787601855%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B%2BFyxLRxUhjR4bVrRhgStemvBvZgSN0Xr8sLhxVXW88%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

