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Primary Care Strategy Bulletin (June 2026)

The first Primary Care Strategy Bulletin has been published, providing
updates on the delivery of the NHSGGC Primary Care Strategy and the wider
Transforming Together programme. Click here to view the bulletin.

We are inviting all Primary Care staff and contractors to help shape our shared
vision. Take part in a short survey to select a strapline and support
development of our Primary Care brand identity.

Be part of our shared vision — complete the survey: Primary Care Statement
Feedback - Follow up

Please take a few minutes to have your say.

Supporting carers at work — a shared
responsibility

Carers Week is also an opportunity for managers
and colleagues to reflect on how we can support
carers in our teams.

Evidence shows that carers often miss out on support not because it is
unavailable, but because their caring role is not visible — to themselves, to


https://scottish.sharepoint.com/sites/WeeklyPracticebulletin/Shared%20Documents/Forms/AllItems.aspx?id=%2fsites%2fWeeklyPracticebulletin%2fShared+Documents%2fPrimary+Care+Support+Strategy%2fIntroductory+Primary+Care+Strategy+Bulletin+June+2026+FINAL+VERSION.pdf&parent=%2fsites%2fWeeklyPracticebulletin%2fShared+Documents%2fPrimary+Care+Support+Strategy&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDQ5NzVlY2I1ZjU0ZTRiNDhjMzFjMDhkZWM4NzRjN2FkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxNjg2MDIyMTUxMDQyMzh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=NDJvdWR1cG0wZlFHKzMwOHBJWE0rZFlnRUQxZTVML1crQThkYWczNHBORT0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Doffice.com%26u%3DaHR0cHM6Ly9mb3Jtcy5vZmZpY2UuY29tL3BhZ2VzL3Jlc3BvbnNlcGFnZS5hc3B4P2lkPVdFM3VYcGZ4MTBxZU9ldlEwa1kyWUVJQjNGNmVWUHhQcDlkd0dBbm5kZkZVTUUxS016bFNWRlpEVUVFd1JEQk9XVlkzVHpsR1MxWlZOeVFsUUNOMFBXY3Umcm91dGU9c2hvcnR1cmw%3D%26i%3DNjIyOWM5ZWE3YzA2ZDIxZDM1MWE0YWM4%26t%3DTzI3MXdOU09BYXUrZ0U5bGZXWDlzSWIzTU1HUjY5MzU3QTlNNmJCY0x2VT0%3D%26h%3D7932d33acf6d49bf9a447f076752bd72%26s%3DAVNPUEhUT0NFTkNSWVBUSVYyWBPHDdoUIVc2pMzXfWA8Uz5ldr7rXYL1in0HhaF24Q&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215141551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EA5p9WCuylt2kTKsRF3Cywg546XRhGtUsJQLr21B2L4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Doffice.com%26u%3DaHR0cHM6Ly9mb3Jtcy5vZmZpY2UuY29tL3BhZ2VzL3Jlc3BvbnNlcGFnZS5hc3B4P2lkPVdFM3VYcGZ4MTBxZU9ldlEwa1kyWUVJQjNGNmVWUHhQcDlkd0dBbm5kZkZVTUUxS016bFNWRlpEVUVFd1JEQk9XVlkzVHpsR1MxWlZOeVFsUUNOMFBXY3Umcm91dGU9c2hvcnR1cmw%3D%26i%3DNjIyOWM5ZWE3YzA2ZDIxZDM1MWE0YWM4%26t%3DTzI3MXdOU09BYXUrZ0U5bGZXWDlzSWIzTU1HUjY5MzU3QTlNNmJCY0x2VT0%3D%26h%3D7932d33acf6d49bf9a447f076752bd72%26s%3DAVNPUEhUT0NFTkNSWVBUSVYyWBPHDdoUIVc2pMzXfWA8Uz5ldr7rXYL1in0HhaF24Q&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215141551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EA5p9WCuylt2kTKsRF3Cywg546XRhGtUsJQLr21B2L4%3D&reserved=0

others, or to services. Managers and colleagues therefore play a crucial role in
helping carers feel safe to speak up and access support.

Simple actions can make a real difference, including:

e Encouraging open and compassionate conversations about caring
responsibilities

e Using the Carer Passport to agree and review practical support and
adjustments

o Being flexible where possible and signposting colleagues to available
carers’ resources

e Recognising that caring responsibilities can change over time.

NHS Greater Glasgow and Clyde is proud to be recognised as an Exemplar
employer within the Carer Positive accreditation scheme. This framework,
alongside engagement with staff, helps support a continuously improving
working environment where carers are recognised and valued.

By keeping caring visible, we can help carers feel supported, understood and
able to thrive at work.

Public Protection Service: New Public
Protection training sessions

July — September 2026

Training sessions will be delivered remotely via
MS Teams and can be booked by accessing the
online catalogue via eESS:
https://eess.mhs.scot.nhs.uk. Medical/General
Practice staff who do not have an eESS account,
please email: ggc.cpadmin@nhs.scot with the
course name(s) / date(s) you wish to attend.

All participants will require access to a digital device e.g. laptop or phone to join
the training session. An MS Teams link will be sent directly to you one week
prior to the session.

Please ensure that your email address and contact details on eESS are up-to-
date in order that the link can be sent.

Please note: If you require support to access or update your eESS account
please contact the eEss team via the HR Connect Portal / tel. 0141 278 2700
(Option 5) or view the guidance on GGC Staffnet Hub.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fnhsggc-carer-passport%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215159791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cGmXa%2BDU7pW4W2sOVeVChzh9Ul9eM8Awj%2BFRMYvqCSo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carerpositive.org%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215174819%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oonaoONriGFIrBNsM%2F1ECIQBR%2BXaXKphprS4MkbhnkM%3D&reserved=0
https://eess.mhs.scot.nhs.uk/
mailto:ggc.cpadmin@nhs.scot
https://nhsnss.service-now.com/ggc_hr

Child Protection Level 3 — “Your Roles & Responsibilities

Thursday 23 July 2026 9.30am — 11.30am
Monday 24 August 2026 1.30pm — 3.30pm
Monday 31 August 2026 9.30am — 11.30am
Thursday 3 September 2026 9.30am — 11.30am
Tuesday 15 September 2026 1.30pm — 3.30pm
Adult Support & Protection Level 3

Thursday 23 July 2026 1.30pm — 3.30pm
Thursday 27 August 2026 1.30pm — 3.30pm
Monday 31 August 2026 9.30pam — 11.30am
Tuesday 1 September 2026 1.30pm — 3.30pm
Monday 14 September 2026 9.30pam — 11.30am
Maternity Services Child Protection Level 3

Thursday 18 June 2026 10am — 12noon
Friday 17 July 2026 10am — 12noon
Wednesday 5 August 2026 10am — 12noon
Tuesday 11 August 2026 10am — 12noon
Thursday 20 August 2026 10am — 12noon
Wednesday 9 September 2026 10am — 12noon
Thursday 17 September 2026 10am — 12noon

Equality & Diversity Event 10 August: Join the Conversation

Staff across NHSGGC are invited to join an upcoming event recognising the
important role that Staff Forums and Networks play in representing staff voices
and supporting a positive and inclusive culture.

The session will bring together colleagues from across the organisation to
reflect on the contribution of forums and networks, share insight from members,
and consider how this continues to shape priorities and staff experience. The
focus will be on listening, learning together and understanding what matters
most to staff at this time.

Whether you are a current forum or network member, an ally, or simply
interested in learning more, this is an opportunity to hear directly from
colleagues and be part of the conversation about how we build a supportive
and inclusive workplace.



Event details
e Monday 10 August 2026
e 9.30am — 1.00pm, followed by lunch and
networking
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registration form: Book your place

If you have any questions or suggestions for the event, please contact
ggc.staffexperience@nhs.scot

Thank you for your participation in the iMatter

&
questionnaire ' Mat‘tel’

We would like to say a huge thank you to
everyone who has taken the time to share your
views through the iMatter questionnaire in 2026
so far. An incredible 26,917 staff have
responded to date.

As the questionnaire period comes to a close, we want to ensure that your
valuable feedback is used not only to celebrate what’s working well, but also to
shape meaningful improvements moving forward. This is a great opportunity for
local teams to come together, reflect on the reports, and agree actions that will
enhance the staff experience in the teams and settings where you work.

Ann Cameron-Burns, Employee Director, says: "l encourage all teams to fully
engage in the action planning phase of iMatter. Take time to review your
reports together, recognise your strengths, and identify where positive
changes can be made to support a better working experience for everyone. The
action planning phase is a vital part of the iMatter programme."

Your voice truly matters in helping us create a Better Workplace for all.

To find out more including accessing support guides, and the timescales for the
action planning period, please visit HR Connect.

Hardgate Road roadworks

Unfortunately, Glasgow City Council require to extend the existing phase of
carriageway repairs on Hardgate Road until Sunday 14 June. The final phase,


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FAF8604727FC8B11B&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215189467%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lmffRTI3hTpoUDXtyVKguFTUPmHHISZA3MKOaNzjUt0%3D&reserved=0
mailto:ggc.staffexperience@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fimatter%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215204524%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S4En9F5KpX5wmuYyX9H1yvL4xl1gP8cYEal7wHBw2SU%3D&reserved=0

from Langlands Drive to the junction of Shieldhall Road, will now commence at
09:30 on Monday 15 June and is due for completion by Sunday 21 June.
Temporary traffic lights will continue to be in place.

Delays can be expected, particularly at peak times. Please allow additional time
for your journey and consider an alternative route if possible. The site
entrances on Govan Road and Renfrew Road will remain open as normal.
More information on active and sustainable travel is available from the Travel
Plan Office.

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Getting theright careis as
easy as ABC

A B C

Ask yourself Be aware Call 111

Do I need 10 go out? There is help on your If it's urgenk, or you're unsure,
For information on treating doorstep. call NHS 24 on 111,

minor ilinesses and injuries Your local GP, pharmacy, Theyll get you the care

from home, go to NHS inform dental practice and optician you need.

or downlcad the NHS 24 App. offer a range of services.

Unless it’'s an emergency - think ABC before visiting A&E.
For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date
on eESS.***

It is important to share Core Brief with colleagues who do not have

access to a computer.
A full archive of printable PDFs are available on the website



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215220290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SEPYPaHqQfaGsEYnn7wG5dI7cL1oNS3knIAhduRCgbw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215220290%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SEPYPaHqQfaGsEYnn7wG5dI7cL1oNS3knIAhduRCgbw%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fDQ5NzVlY2I1ZjU0ZTRiNDhjMzFjMDhkZWM4NzRjN2FkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxNjg2MDIyMTUyMzU4Mzh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=L3l5b3RIdHVPczQxM20yeWdoYmVxQXEzQzJwRStxK3AxcHdOZkttdDNGbz0%3d
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215375063%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uEYtVAhVpe4ys4%2FvdeYbvEHHbZvOkhda35F%2FiKSuPUw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215251153%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BdkfxihsODS7foypgd55rLk6usFlPd5KsTQEcTSm1No%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215304249%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1%2BUaT%2Bp9EOZ1UOK3mjwqs6RHQ2q9ReaBbX%2F3PBrQQwU%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215343805%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A0jNdU4Z1wxJ5tBoR2IGsLrcge%2F2WCWeFtF3stu%2BzKc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C4975ecb5f54e4b48c31c08dec874c7ad%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639168602215361399%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AtElYcqAln2NEWSajr9r6DpP%2FhusmVODwItfjbI84Eo%3D&reserved=0

