NHS Greater Glasgow and Clyde

Daily update
(12 June 2024, 5.00pm)

Topics in this Core Brief:
« Listening to our patients

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Listening to our patients

Listening to our patients, their families and carers, and hearing about their
experience of care is extremely important to NHSGGC. Care Opinion is one of the
feedback mechanisms that helps us do this.

Care Opinion is an independent organisation and website, where patients, families
and carers can share their feedback about their healthcare experiences
(www.careopinion.org.uk). The feedback we receive provides us with the
opportunity to learn from people that use our services on what is working well, and
identify any areas of improvement.

Some highlights from May 2024 are shown below, with staff being the most
frequently used tag to describe what was good about our services. The key themes
from the word cloud are our staff, their professionalism and kindness.
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e 264 Patients, relatives and carers shared their feedback via Care
Opinion

e 75% of these stories were from patients or service users

e 81% of feedback was positive

e These stories have been viewed on Care Opinion 18,638 times
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https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3w1ZmQxY2M2NDdjZGQ0ODVjNjFmNzA4ZGM4YWM0YzkwYnwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTM3ODI0OTg2Mjc3ODE0fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=TkNOOEJaVGlVSFV3Z2ZGVnlxekk4dHFFREM5VWVCbHNkeGVSVGpSZFozQT0%3d
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C5fd1cc647cdd485c61f708dc8ac4c90b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638537824986295759%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=irAT2KNn29wKpdgP0zUjz6N54l%2BsIzkB41rordKN9bQ%3D&reserved=0

What was good about the care you received?
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If you would like more information about Care Opinion, interested in becoming a
responder, or to enquire about responders in your area please contact the Patient
Experience Public Involvement Team: PatientExperience@aggc.scot.nhs.uk.

NHSGGC Green Rvengers - Saving the planet, one bin bag at a time.

Read more at: www.nhsggc.scot/watchyourwaste

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



mailto:PatientExperience@ggc.scot.nhs.uk
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C5fd1cc647cdd485c61f708dc8ac4c90b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638537824986303354%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eo%2FaMGjFPHIcRLyptahFHCSr2EARxj9EM1VhVNMHQIM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

