
 

 

 

 

 

 

 

 

Daily update 
(11 July 2025, 10:50am) 
 
Topics in this Core Brief include: 

• Listening to our patients 
• Scottish Health Awards 2025 
• Warm weather guidance for staff this weekend 

  
Listening to our patients 
 
Listening to our patients, their families, and carers, and understanding their 
experiences of care is extremely important to NHSGGC. Care Opinion is one of 
the feedback mechanisms that helps us achieve this. 
 
Care Opinion is an independent organisation and website where patients, 
families, and carers can share their feedback about their healthcare experiences 
(https://www.careopinion.org.uk). The feedback we receive provides us with the 
opportunity to learn from those who use our services, understand what is working 
well, and identify areas for improvement. 
 
Some highlights from June 2025 are shown below, with ‘staff’ being the most 
frequently used tag to describe what was good about our services. The key 
themes from the word cloud are our staff, the care they provide and their 
professionalism. 
  
       

 
  
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C985307b8de684309320208ddc05eddee%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638878235865944751%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fdYEoMkdyruipRxEelStS%2Bja0twqFfz4hYPyPK3gygQ%3D&reserved=0


 

What was good about the care you received? 
  
             

 
  
We offer Care Opinion Responder Training for staff within acute services. This 
60-minute session is delivered via Microsoft Teams, with the next session 
scheduled for Tuesday 19 August at 10.30am. If you would like to become a 
responder on Care Opinion and have approval from your Senior Management 
Team, you can register here: CO Responder Training - Aug 25  
 
If you would like more information, please contact the Patient Experience Public 
Involvement Team for more information: ggc.patientexperience@nhs.scot.  
  
  
Scottish Health Awards 2025 
 
Thank you to those of you who have taken the time to 
nominate staff in this year’s Scottish Health Awards.  In 
just four weeks NHSGGC has received 72 nominations so 
far.   
 
And there is still time for staff to nominate! 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fda75aa92-947e-46fb-9fd3-c57b03078e41%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C985307b8de684309320208ddc05eddee%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638878235865966301%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w5hpIKYjqbIL1ZlvNwIuDjvPqNhbQgcJEIgv2%2FaHoG4%3D&reserved=0
mailto:ggc.patientexperience@nhs.scot


 

The awards recognise the contribution of frontline health and social care workers 
but also celebrate those who work so hard behind the scenes in support roles to 
ensure we have the kind of health and care services that are vital in achieving the 
highest quality of care. 
 
Nominate today and help celebrate the extraordinary achievements in Scotland’s 
health sector. 
 
You can nominate by visiting: https://www.scotlandshealthawards.co.uk/ 
 
Entries close on Sunday 17 August 2025. 
 
 
Warm weather guidance for staff this weekend 
 
With warm weather expected this weekend and highs of 30 degrees, staff are 
encouraged to stay safe both in the sun and at work in high temperatures. 
 
Our Top Tips for the Weekend: 
 

• Sunburn and sunstroke – Always cover up in the sun to protect yourself 
and your family from burns and heat exhaustion. This includes wearing a 
high-factor sunscreen, appropriate clothing, and spending time in the 
shade. 

• Medicines – Ensure you have over-the-counter medicines available for 
common illnesses, including paracetamol or ibuprofen, remedies for bites 
and stings, and antihistamines for allergies. 

• First aid – Keep a first aid kit in your home with plasters, bandages, and 
antiseptic wipes for cuts, as well as an ice pack for minor strains or sprains. 

• Food poisoning – Barbecuing can lead to food poisoning if it is not done 
correctly. Ensure meat is cooked thoroughly and evenly and keep cooked 
and raw food separate.  

 
Dr Emilia Crighton, Director of Public Health, said: “This weekend is looking 
like a great time to get outside for warmer weather. 
 
“No matter what you’re doing, please enjoy the good weather safely by protecting 
yourself when in the sun, staying hydrated, and having common medicines to 
hand.” 
 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scotlandshealthawards.co.uk%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C985307b8de684309320208ddc05eddee%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638878235865983252%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O73psFLbj8m%2Bq2Zgv1dyiC40oMO23WwdNKBd27n9VbY%3D&reserved=0


 

 

 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGFhN2VkYjRiZDI5ZDQwNWYyYWViMDhkZGJmOTA4MDBkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg4NzczNDk2MTU2MTk3ODd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=aUdjb3BxRmdRSmpSbzVnREVRWExrQWhOUER3RU0vK2JzejRUaDV6UDRtST0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fsexualharassment&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C985307b8de684309320208ddc05eddee%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638878235866006186%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M19z%2F0%2FOP6Eq481zwm%2Bt5U%2BEFlM2G2UqPz8duBjBY9A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

