NHS Greater Glasgow and Clyde

Daily update
(11 July 2024, 11.55am)

Topics in this Core Brief:
e Data Security Spotlight — Confidentiality
Band 5 nurse review sessions
Primary Care support — new sharepoint site
Quality Strategy Newsletter
New modules on Turas Learn
Pride march 2024
Roadworks — QEUH
Glasgow Tripper Ticket

Data Security Spotlight — Confidentiality

Inappropriate Disclosure of data can result in a data breach and can cause
distress to those involved. Please ensure data being provided to individual
staff or patients, e.g. discharge letters, test results or reports, is checked
thoroughly to ensure it does not include information or documents relating to
others. NHSGGC data breach policy can be found here.

Band 5 nurse review sessions

A series of 30-minute Teams sessions have been arranged for staff to find out
more information about the review of Band 5 Nursing roles, part of the Agenda for
Change review.

The first of the sessions below is for human resource and staffside representative
colleagues. All other sessions are aimed at nursing colleagues in Band 5 roles and
nurse managers.

Wednesday 17 July, 4.00pm
Monday 22 July, 4.00pm


https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Information-Governance-Policies.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiNTJlNTcwOTM0MmQ0ZDFkOTJhNTA4ZGNhMTk1N2YxYXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYyOTEwNjUzMDk5NjIxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=V1pGbUR3NVd6d0lDSC81M2lzRVFyMW85YUFxbmJhbjRxVXhrUWxrd1R0bz0%3d

Tuesday 23 July, 2.00pm and 2.30pm
Wednesday 24 July, 9.30am
Thursday 24 July, 2.00pm, 2.30pm, 3.00pm and 3.30pm

All sessions will be recorded and links will then be made available on the Nurse
Band 5 Review Staffnet page.

Details of the sessions and links to attend will be promoted in due course.
More information on the Agenda for Change Review, including the review of Band

5 Nursing roles, is available here Agenda for Change Review | Scottish Terms and
Conditions Committee.

Primary Care support — new sharepoint site

The Practice Nurse Support and Development Team are excited to announce the
publication of their new Sharepoint site.

The main purpose of this is to enable users to have a direct link to multiple
resources and information.

This will be updated and resources required for use and reference will be included,
please visit: GGC Primary Care Support Communications Site - Home
(sharepoint.com)

These pages which are aimed at general practice staff, including practice manager,
GPs, nurses, administration staff and the multidisciplinary staff/services that
support practices in NHS Greater Glasgow and Clyde.

It hosts lots of current information, including:
« News
. Workforce Development and Sustainability Resources
. Recorded Learning — YouTube links
« MDT resources
. PC Weekly Mailings
« GPN/HCSW/ANP- including learning tables/links/ appraisal/induction/job
descriptions/competency documents and much more
. Practice manager and administration staff support and information
« Long Term Conditions (CDM)
« Learning and Education Sessions/events-timetable of CPD sessions
« List of Practice Nurse Support & Development Team Contacts

And much more!


https://www.stac.scot.nhs.uk/agenda-for-change-pay-and-reform
https://www.stac.scot.nhs.uk/agenda-for-change-pay-and-reform
https://scottish.sharepoint.com/sites/WeeklyPracticebulletin?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiNTJlNTcwOTM0MmQ0ZDFkOTJhNTA4ZGNhMTk1N2YxYXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYyOTEwNjUzMTE5ODIxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=cGdjamhlNkF0Z2lHM211WUF5RkJsWU9wNW1oajU3ekR1dDNxUk9IYS95RT0%3d
https://scottish.sharepoint.com/sites/WeeklyPracticebulletin?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiNTJlNTcwOTM0MmQ0ZDFkOTJhNTA4ZGNhMTk1N2YxYXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYyOTEwNjUzMTE5ODIxfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=cGdjamhlNkF0Z2lHM211WUF5RkJsWU9wNW1oajU3ekR1dDNxUk9IYS95RT0%3d

We hope that you enjoy browsing through our new Sharepoint site!
Quality Strategy Newsletter

We are pleased to share the ninth edition of the Quality Strategy Newsletter. This
edition will focus on:
e Quality Everyone Everywhere: our new quality strategy for NHS Greater
Glasgow and Clyde
Quality Management System Self-Evaluation Tool Testing Phase
e Close of Design and Development Group
o Next Steps

Strategy  [Pwmiowd
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NHS Greater Glasgow and Clyde Quality Strategy Newsletter

Welcome to the final Issue of our newsletter for the development of
the Quality Strategy. If you missed our previous newsletters, you can
find them here:

Go to this Sway

New modules on Turas Learn

Four new eLearning modules have developed for NES (NHS Education for
Scotland based around ‘A Psychological Approach to Understanding and Preventing
Suicide’ and are now available on Turas Learn.

Each module aims to help you get to the heart of this most tragic of human
outcomes, challenging myths, and misunderstandings about suicide by bringing
together people’s stories with the research evidence.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F00YWmb0H27z7Oryk%3Fref%3Demail&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653136324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=g1Agv5B6wW6PcMuFYMMmV8yj96tbXpvesl3EfVO7mIc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F00YWmb0H27z7Oryk%3Fref%3Demail&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653142243%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p3T%2B3YVBh1FHwNnfSPQlLGlh%2BzFM0InoWZCdKflKg%2Bs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F00YWmb0H27z7Oryk%3Fref%3Demail&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653130059%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Q%2FEp4NGKAsFyuBGU%2F9gJiNjzj41LM17kNpR8FrSaGjQ%3D&reserved=0

This training consists of four modules and will take approximately 2 hours in total to
complete. You can choose to exit at the end of each module depending on your
role. The sections are:

e Module one: An overview of suicide

e Module two: Psychological risk and protective factors

e Module three: The IMV model of suicidal behaviour

e Module four: What works to prevent suicidal behaviour?

To complete the modules, visit the Turas Learn site: Core psychological
interventions for suicide prevention | Turas | Learn (nhs.scot)

Please ensure you sign in to Turas to make the modules visible to you.

Pride March 2024

Not long now, until the Pride 2024 March, taking place on 20 July.

If you would like to march with the NHSGGC LGBTQ+ Staff Forum, showing your

support and solidarity with Pride and all your LGBTQ+ colleagues, we’d love to see
you there. Please register using this link: https://forms.office.com/e/5eVH9wiZHe

Arrival Time — 10.15am at the Festival Park, Govan Road entrance. We have
included the drop pin link from google maps:
(https://maps.app.goo.gl/FgexcTyadRu5QmZu8). The LGBTQ+ Staff Forum will be
at the Govan Road entrance from 10.00am — look out for the NHSGGC uniforms!

Uniforms — We are delighted that we are able to march in our NHSGGC uniforms
this year. However, please be aware, these should be worn for the parade only and
the code of conduct applies as you are representing the organisation. If you wish to
march in uniform, please ensure you bring a change of clothes if you wish to
continue on with the celebrations after the march.

Any questions in advance of the parade, please contact us via:
Labtstaff.Forum@aggc.scot.nhs.uk

Remember to bring your sparkle!

Please see the route below:


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F64773%2Fadult-mental-health-psychological-therapies-and-interventions%2Fcore-psychological-interventions-for-suicide-prevention&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653148286%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Sw4Q3sZkKGxEb75wlQqZdTZ76Rp%2Fcmlv3%2FoOT5nmy08%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F64773%2Fadult-mental-health-psychological-therapies-and-interventions%2Fcore-psychological-interventions-for-suicide-prevention&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653148286%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Sw4Q3sZkKGxEb75wlQqZdTZ76Rp%2Fcmlv3%2FoOT5nmy08%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2F5eVH9wiZHe&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653154485%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RpvzaB9qABjLbk8ZB9wjepmxjjCAsffE5NWPG8F%2FRcE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmaps.app.goo.gl%2FFgcxcTyqdRu5QmZu8&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Cb52e5709342d4d1d92a508dca1957f1a%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638562910653160303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vczvUD2k1f5UmO1yeLcLg2Fb9kyo7t5DojmqMKJsZ%2Bk%3D&reserved=0
mailto:Lgbtstaff.Forum@ggc.scot.nhs.uk

Roadworks - QEUH

Unfortunately, Scottish Power have advised that the works adjacent to the QEUH
campus have been delayed due to unforeseen circumstances and therefore the
current restrictions at Moss Road/Govan Road junction will continue to be in place
until at least Monday 22 July. The local diversion and temporary traffic controls on
the campus will remain in place, however significant disruption can be expected —
especially at peak times — for patients, visitors and staff.

Access to and from the campus is available via Hardgate Road, however those
junctions will continue to be much busier than normal until the completion of the
work. Please consider alternative routes where appropriate and allow extra time for
your journey to and from the QEUH campus.

Scottish Power have apologised for the continued disruption and inconvenience
this will cause.

Glasgow Tripper Ticket

Glasgow Tripper ticket is a season ticket that allows travel on First Bus, McGill’s,
Stagecoach West, West Coast Motors and Whitelaws across a wide geographical
area. Glasgow Tripper currently provide ticket bundles, weekly and four weekly
ticket options, but from Monday 22 July, NHSGGC staff will be able to purchase an
annual Glasgow Tripper ticket and repay the cost via salary deductions. Travel
Plan Office staff will be hosting events at a number of sites with First Bus, SPT and
Stagecoach over the coming weeks to provide further information on the range of
season tickets available for staff. More information on the events is available from
the Travel Plan Office.



https://www.nhsggc.scot/staff-recruitment/staff-benefits/travel-information-for-staff/

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

Be Phishing and Vishing Aware! NHS,

Phishing and Vishing are forms of social engineering, a technique used to gain access to b b g
private information, often via email. It can cause a huge amount of damage, disruption and
distress. To help prevent social engineering attacks at NHSGGC and at home, remember N.E.T.

No Trust Educate Yourself Think First

Verify, via alternative Complete the Security and Threat module Successful attacks generally
means, the identity of on LearnPro. Check online sources to see require a sense of urgency.
those sending unexpected if emails, SMS messages or other forms of Stop! Take a moment to
messages, even if the social engineering attacks are known or reflect and investigate, this
contacts are known to you. commonplace. Remember, educating yourself can show these attacks for

/\ can protect you in both your work what they are.

/ @ \, 2nd personal life. /\ @
Ne==y

"%

Managing technology and data safely and securely is everyone’s responsibility throughout NHSGGC.
For further information, visit: FAQ---IT-Security-v0.2.pdf

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiNTJlNTcwOTM0MmQ0ZDFkOTJhNTA4ZGNhMTk1N2YxYXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYyOTEwNjUzMTcyMTk4fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=Z2J0WnBidEJSMDVoZmVDWXNoUUMzU0dLZDlhUEhQMXErNGgrRzY1N3R6QT0%3d
https://nhsnss.service-now.com/ggc_hr
https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=/sites/GGC-eHealth/SiteAssets/SitePages/IS_Main/FAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=/sites/GGC-eHealth/SiteAssets/SitePages/IS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xiNTJlNTcwOTM0MmQ0ZDFkOTJhNTA4ZGNhMTk1N2YxYXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYyOTEwNjUzMTgwODY2fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=YjNReC9aNU5OK1J3NXBDMnF3TGpWWjByUHZOQUNVOE9nSzNqN240a1RmZz0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

