NHS Greater Glasgow and Clyde

Daily update
(11 December 2023, 1.50pm)

Topics in this Core Brief:
e NHSGGC Consent Policy on Healthcare Assessment, Care and Treatment
e Mobile phone network upgrade

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

NHSGGC Consent Policy on Healthcare Assessment, Care and Treatment

A revision to the 2021 NHSGGC Consent Policy on Healthcare Assessment, Care
and Treatment was approved by the Board Clinical Governance Forum in
November 2023, in line with a recent Supreme Court ruling.

The Consent policy is intended to protect the rights of patients and ensure good
clinical practice is followed to ensure shared decision making for healthcare
interventions so patients will receive treatments and care of most benefit to them
personally. The principles of the policy apply to all healthcare staff who are
interacting with patients however the main stakeholders are clinical practitioners who
are responsible for proposing, planning and ensuring delivery of treatments and
care.

The following text has been added to Section 5.3 of the policy “Clarification was
issued by the Supreme Court in 2023 McCulloch and others (Appellants) v Forth
Valley Health Board (Respondent) (Scotland) - The Supreme Court which stated
that a doctor (or other healthcare professional) who has decided that a treatment is
not a ‘reasonable alternative treatment’ for a particular patient will not be negligent
in failing to inform the patient of that alternative treatment if the doctor’s view is
supported by a responsible body of medical opinion”

A copy of the policy and associated guidance can be found here: Consent to
Treatment Policy (sharepoint.com)



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C5872d6de707c4afa8af808dbfa2f766f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638378853979694833%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7qj%2FLTcu3IClkAhvD2%2B5P9qWEHAnGLZ9UULhKFl0PW4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FConsent-to-Treatment-Policy.aspx%3FOR%3DTeams-HL%26CT%3D1701249701651&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C5872d6de707c4afa8af808dbfa2f766f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638378853979694833%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0fh3EFdc%2BDZDzumulTgeIGeBI4WT%2BfjO5Ip6gWmVzE8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-ClinicalGovernance%2FSitePages%2FConsent-to-Treatment-Policy.aspx%3FOR%3DTeams-HL%26CT%3D1701249701651&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C5872d6de707c4afa8af808dbfa2f766f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638378853979694833%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0fh3EFdc%2BDZDzumulTgeIGeBI4WT%2BfjO5Ip6gWmVzE8%3D&reserved=0

Mobile phone network upgrade

EE, NHSGGC'’s Mobile Phone provider, are conducting an upgrade to their
Network on Wednesday 13 and Thursday 14 December between 3.00am and
8.00am. EE have provided assurances that customers are unlikely to experience
any disruption to service during the upgrade.

There is a small possibility that calls may be disconnected if you are on a call at the
time of migration. If this occurs please hang up and re-dial.

Should you experience any issues please switch the mobile phone off then back
on. Should issues persist please log a Mobile Phone Incident Ticket on eHelp by
clicking ‘Fix’ and then selecting ‘Mobile Phone Incident'.

Getting the right care this winter
is as easy as ABC

Ask yourself Be aware Call 111

Do I need to go out? There is help on your doorstep. If it’s urgent, or you're unsure,
For information on treating Your local GP, pharmacy call NHS 24 on 111

min 2sses and injuries or optician offer a range of Theyll get you the care

from e, g0 to NHS inform services. you need.

or download the NHS 24 App.

Unless it’s an emergency think ABC before visiting A&E.
For more information: www.nhsggc.scot/rcrp

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7C5872d6de707c4afa8af808dbfa2f766f%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638378853979851382%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=99a7iExKIpWCw6zLD%2B6MMVTBOeKtptBk3FetqPWXMZ4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

