NHS Greater Glasgow and Clyde

Daily update
(10 October 2023, 1.25pm)

Topics in this Core Brief:
e NHSGGC review of endoscopy cases
e Patient feedback and involvement lunchtime learning sessions - new dates
announced!

NHSGGC review of endoscopy cases

NHSGGC has carried out a clinical review of patients who had a colonoscopy
between 2020 and 2022 performed by one of its doctors.

The comprehensive look-back exercise of 2700 patients was instigated following
identification of a very small number of patients who had not received appropriate
follow-up care.

The review, completed in September, identified six patients who suffered harm
among the patients who were not followed up appropriately. Sadly, three of the
patients died.

All incidents of harm that have been identified are being fully reviewed through
NHSGGC's SAER process and the outcome of the reviews that have been finalised
have been shared with the patient and/or their families.

A press release will be issued this afternoon on the review and this can be read
here.

Should any member of staff have questions or require any support, they should
speak to their line manager in the first instance. A contact telephone number has
been set up for any patients with concerns or questions (0141 451 5435). All
media enquiries should be directed to the Press Office on 0141 201 4429.


https://scottish.sharepoint.com/sites/GGC-Communications-PublicEngagement/SitePages/NHSGGC-review-of-endoscopy-cases.aspx

Patient feedback and involvement lunchtime learning sessions - new dates
announced!

Are you interested in gathering feedback? Planning a change and want to engage
with people using your service? If you are short on time or don't know where to
start our 40-minute introductory sessions are designed for you!

We share hints and tips to help you get started as well as links to useful tools and
resources. You'll also find out how the Patient Experience Public Involvement
(PEPI) Team can support you with patient feedback and engagement activities. To
register please use the links below - you can attend as many sessions as you
wish.

MS Forms
Tuesday 24 October 2023, 12.00pm — 12.40pm
Register here: Using MS Forms registration

Designing Survey Questions
Thursday 26 October 12.00pm — 12.40pm
Register here: Designing survey questions

Using Webropol
Thursday 31 October 12.00pm — 12.40pm
Register here: Webropol session registration

Using Patient Stories
Thursday 2 November 2023 12.00pm — 12.40pm
Register here: Using patient stories

The PEPI team help staff to engage with patients, relatives, carers and
communities. To find out more visit our webpage: Public Involvement Staff
Resources - NHSGGC

Remember, for all your latest news stories, visit our new Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252c-ODP5gk730ORdCKsv5UyIQ%252cPEp7ZDTXeEy1zVB1qdQ8cQ%252cCIRhhqQ49kqjiLVW1SNbkg%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O7oxTf4pTwsl3P91XmzjCf88iRAD7vtbxRicDJne7Do%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252c-dB02_3v_EKrY96QGECpGA%252ciVZjG7LqmEKaMxzNbC9Qow%252csVw8_Ht08EeJCC9ap9ngpg%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0W%2FAwQxmCFoOl3c4SW8QEoC24LPvSjaWLhLhIRqjOMA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252cSpCJhZWbbEmwHyMLsDMi7Q%252cwmFhtx1FTkapv8wN8mYkIQ%252c_8Yi6-GfI069H7xb2fkjlQ%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=o1A%2FBtPEMjis91fP2UkIo1Yd8uS3hiBITOdG6KXHAyY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%252cfg6cIlgepE6hX3AiVQ1UmA%252ctni6jJCzpUCk5caDVkOAnQ%252cMJgOcPbSiECPU7vDYW2m-g%252cJt67In8vY0y052ACNqqpyQ%252cN8S-VMXesEWU0Kk6NW3Deg%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=siKs2ZrnoK6bR5aFhZZFOwHJjIWMj71iJ2sjTEccp8M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0%2Fk%2BvWd2xSPGvTbnQB7FbFUcBYUvS3KiHezxOQC8NMo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-resources%2Fpublic-involvement-staff-resources%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0%2Fk%2BvWd2xSPGvTbnQB7FbFUcBYUvS3KiHezxOQC8NMo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-Staffnet&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C60783a3ca4db46a4020b08dbc98a0c8c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638325366966385494%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IeWP61OCCfuzmxySFV85Yd%2BfpVuI2s17ojywdeghb0Y%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

