
 

 

Daily update  
(10 March 2026, 5.05pm) 
  
Topics in this Core Brief include:  

 Listening to our patients 
 Stand up against Hate Crime 
 Have your say on Scottish Government social survey data! 
 Union Street fire 

 
Listening to our patients 
  
Listening to patients, families, and carers, and understanding their experiences of care is 
central to what we do at NHS Greater Glasgow and Clyde. 
 
Care Opinion is one of the ways we gather feedback to help us achieve this. It is an 
independent website where patients, families, and carers can share their healthcare 
experiences: https://www.careopinion.org.uk. The feedback we receive through this 
platform gives us valuable insight into what is working well and where we can improve. 
 
Here are some highlights from February 2026. ‘Staff’ was the most frequently used tag to 
describe what people valued about our services. The themes shown in the word cloud 
highlight the friendliness, professionalism and kindness demonstrated by our staff. 
 
 

 
 
 
What was good about the care you received? 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144060993%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i%2FqQ6sH7qqkIFcQE4nDzNK0oefvNLcaTJ3DXO819qyM%3D&reserved=0


 

 
 
We offer a 60-minute Care Opinion Responder Training session for staff within Acute 
Services, delivered via Microsoft Teams. The next session is scheduled for Wednesday 
22 April 2026 at 10.00am. If you would like to become a responder on Care Opinion and 
have approval from your Senior Management Team, You can register here: Care Opinion 
Responder Training | Meeting-Join | Microsoft Teams 
  
If you would like more information, please contact the Patient Experience Public 
Involvement Team for more information: ggc.patientexperience@nhs.scot 
 
Stand up against Hate Crime 
  
Everyone has a role to play in stopping Hate Crime. If an incident is perceived by the 
victim – or any other person – as being motivated by prejudice or hate then it should be 
reported as a hate crime. Find out more about what a hate crime is and how to report one 
if witnessed in the workplace. 
  
Sign up for a short online training session here. 
  
Find out more about hate crime here. 
 
Have your say on Scottish Government social survey data! 
 
The Scottish Surveys Core Questions (SSCQ) pool identical questions from the Scottish 
Household Survey, Scottish Health Survey and Scottish Crime & Justice Survey, creating 
a rich cross-population dataset of around 20,000 adults each year. 
  
This resource supports detailed analysis across a wide range of topics, and we know it 
has been used by health boards in the past to analyse health variables at health board 
level. 
  
The Scottish Government is reviewing the SSCQ and is seeking views from colleagues 
who work with survey evidence, as well as those who may wish to use social survey data 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F5727f9ab-2748-4ba6-b328-09128e81e3ad%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144088578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5FGjHLcaGOgmcapVchPo%2FEkIYXrOOgC2NspIPCvsFAM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F5727f9ab-2748-4ba6-b328-09128e81e3ad%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144088578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5FGjHLcaGOgmcapVchPo%2FEkIYXrOOgC2NspIPCvsFAM%3D&reserved=0
mailto:ggc.patientexperience@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Finformation-resources%2Ffor-staff%2Fstaff-training%2F%23hate-crime-awareness&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144107906%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yhvaVRiPOAsMZBKOP87mE09ozBAjmSKlpmpZ2N7suvY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Fwhats-new%2Fhate-crime%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144125006%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kbvJ3Y%2B3UihdLDL2EOkWxL1e4HLfAjAg11snrdVk8rE%3D&reserved=0


 

in future. 
  
The short survey takes less than 10 minutes to complete and is open until 20 March 2026. 
 
Union Street fire  
  
Following the fire on Union Street, there continues to be disruption to road, rail and public 
transport services in and around Glasgow City Centre. More information, including links to 
relevant organisations, is available from Glasgow City Council. 
 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 
 
 
 

 
 
 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 
 

 

 
 
 

 

It is important to share Core Brief with colleagues who do not  
have access to a computer.  

A full archive of printable PDFs are available on  website 
   

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FMwi0iNYh0Q&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144145704%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UeGw7wAEuBje2ju4zev7%2FAqj46q9jjfSnmP8gKGTL28%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.glasgow.gov.uk%2FUnionStreetIncident&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144163103%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2Fhr1ORA%2B8pGo4g8dEFXot7NyRHsNXGlMl98gbtF0ps%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDM0ZjliNmEwODVlODQ1OTJhYTkzMDhkZTdlOGQ3MzAwfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkwODczNDMxNDQxODA3Nzh8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=SmJRL1gzckRybkFxb1ppbEZQSmZRQlhPdVdRRlIzL3IxRklFNmNwaHFRND0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144192667%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yz3KKfBJWZV9eAv7LIyM2xtuw8ZGWHtPBMMB%2FxMvffE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144210226%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zK4r0chuxMwe8zbYqIRVB6fojW3XIB70cd5mL21WovI%3D&reserved=0
http://https/twitter.com/nhsggc
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144227124%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ULYJZjRqCk5BWa1Rl9T9W9ABTBdN%2F4k97FeIAZKOOrI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Frcrp&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C34f9b6a085e84592aa9308de7e8d7300%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639087343144243675%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Rj1KEYc2s1Xo%2BBR%2FXvAD4GxDT2xuwPKjrGzSz8wvJ2g%3D&reserved=0
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