NHS Greater Glasgow and Clyde

Daily update
(10 January 2023, 11.30am)

Topics in this Core Brief:
¢ Digital Clinical Notes
e Excellence Awards
e Staff Engagement Session: Sustainability and Value Programme

Digital Clinical Notes

The Digital Clinical Notes (DCN) programme, is an ambitious and
innovative multi-professional approach to digitalise clinical LI | -
documentation onto the TrakCare © platform. Dl |ta Mo

One priority for this programme is that over the months and years to CII n Ical NOtes

come, we will see Nursing, Allied Health Professionals, Medical and

Dental colleagues move from the current paper based documentation onto a digital platform. This
programme will improve the quality and legibility of our clinical notes. It will also make the retrieval and
review of notes easier.

Following training we expect to see a reduction in the time required for completion and a marked reduction
in duplication of information in different care records.

This programme has a clear sustainability element to it with the incremental reduction in paper wastage as
each professional group ‘goes live.” Nursing will be the first group to do so, with a projected timeline of
Early 2023 for the Early Adopter wards and then a supported and staged implementation across adult
acute services from Spring 2023.

We are grateful for the involvement and support from a number of clinical staff groups, who have been
invaluable in developing and testing the digital note format and structure. As we expand to include other
professional groups we will seek and welcome input from many of you. If you have any questions then
please contact the DCN team.
Excellence Awards

Have you got your entry in to the NHSGGC Excellence Awards yet? *‘sw"y Excellence Ay

You can nominate any member or team of staff that you feel have
made a special difference to their patients, colleagues or improved our ways of working.

Each and every day our staff deliver outstanding patient care and go that extra mile to ensure our patients
and their families receive the optimum in patient care - and we really want you to tell us about them!

Remember, we are not just looking to celebrate the tremendous efforts of our staff, we are also looking for
services that staff have moulded to patients’ needs or projects that have transformed the way they work.



This year's categories are: Better Care; Better Health; Better Value; Better Workplace: Global Citizenship;
Nursing; and Volunteer.

To nominate visit, www.nhsggc.scot/excellenceawards. The closing date for entries is Sunday 12
February 2023.

Staff Engagement Session: Sustainability and Value Programme

The Financial Improvement Programme (FIP) is getting a makeover for 2023, and will soon become the
Sustainability and Value Programme. Join Paul McKenna, Head of Financial Improvement to learn more
about the re-launch, ask any questions you have about financial sustainability and improvement and find
out how you and your team can get involved in the programme.

This interactive session will last one hour. Please use the MS Teams links below to register:
e 30 January 2023, 12pm - 1pm: Webinar registration | Microsoft Teams

If something isn’t right, let’s talk about...
Whistleblowing

Whistleblowing

This is a way you can formally raise concerns about an procass by visiting Mational Whistleblowing Standards |
issue that is in the pub_lic interest, such as patient safely INWO (spso.org.uk).

or suspected malpractice. To submit a formal whistleblowing concern, please
You can find out more information about the whistleblowing  email gge.whistleblowing@age.scot.nhs.uk. 5
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***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fexcellenceawards&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C958294b45d6a49cbc66908daf2fbe409%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638089460911619523%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6uq6qm1ogh19WkUPAdNj6DAfJHPdw2fIuD2RlmP5%2Buo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FveDvEDCgykuAnLXmdF5Jmg%2CGQeR07SZXU6EsxQp5sCpeQ%2CvaNQgyfnOUaXiE6iPknSZw%2Cbt5cQrl3akCHRpwjprWt4w%2CMSGoC5YkCk6oar8Z59vzPA%2CLMbPBapDzUiXZ_m4txX5Lw%3Fmode%3Dread%26tenantId%3D10efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C958294b45d6a49cbc66908daf2fbe409%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638089460911619523%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=knMI%2BU0LyDsdIiNE3fKaZk%2FZ%2Ffk2OnY924Z4AP64JF0%3D&reserved=0
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