NHS Greater Glasgow and Clyde

Daily update
(10 December 2024, 11.30am)

Topics in this Core Brief:
e NHSGGC launches winter ABC campaign
e Listening to our patients

NHSGGC launches winter ABC campaign

Today we launched our winter communications campaign to advise people of how
best to access care. You'll see ABC messaging around locations, across the news,
and on social media. Please join us in sharing the message when you can.

As part of the campaign, NHSGGC has identified the top five minor injuries that
people attended A&E with over a six-month period, which could have been treated
elsewhere. These include ankle sprains or strains, lower back pain, open finger
wounds, wrist injuries, and strained feet.

The top five minor iliness resulting in attendance at A&E between January and
June were viral infections, acute upper respiratory infections, diarrhoea and
gastroenteritis, urinary tract infections (UTI), and acute tonsillitis.

Dr Claire Harrow, NHS Greater Glasgow and Clyde Deputy Medical Director for
Acute Services, stated: “Unless you have a serious injury or your condition is life-
threatening, A&E is not the best place to go. If you don’t need to be there, you will
be redirected elsewhere.

“There are quicker ways for you to access the care you need if you're feeling
unwell or have a minor injury, and they avoid sitting in an A&E waiting room. You
should phone 111 for advice after which you will be advised on the best care for
you at that moment. This includes a call from a GP, an appointment at one of our
virtual A&E, Minor Injuries Units, Emergency Dental appointments, or a GP Out of
Hours appointment.”

To remind people of the steps to get the care they need, NHSGGC is asking
people to follow its ABC model:



Accessing the right care is as easy as ABC:

« Ask yourself: Do | need to go out? For information on keeping yourself well
and treating minor illnesses and injuries from home, go to NHS Inform or
download the NHS 24 app.

. Be aware: There is help for many conditions right on your doorstep. Your
local GP, pharmacy, dentist, or optician offers a range of services.

. Call 111: If it's urgent, or you're not sure, call NHS 24 on 111. They’ll make
sure you get the help you need.

Unless it's an emergency, think ABC before going to A&E.
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or download the NHS 24 App. offer a range of services

Unless it’s an emergency - think ABC before visiting A&E. Fi&#S

For more information: www.nhsggc.scot/rcrp @

Listening to our patients

Listening to our patients, their families and carers, and hearing about their
experience of care is extremely important to NHSGGC. Care Opinion is one of the
feedback mechanisms that helps us do this.

Care Opinion is an independent organisation and website, where patients, families
and carers can share their feedback about their healthcare experiences
(www.careopinion.org.uk). The feedback we receive provides us with the
opportunity to learn from people that use our services on what is working well and
identify any areas of improvement.

In November 2024, we received 310 stories, our highest number of stories in a
single month. Some highlights are shown below, with staff being the most
frequently used tag to describe what was good about our services. The key themes
from the word cloud are the care our staff provide, their helpfulness and their
kindness.


https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.careopinion.org.uk%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C22c10bbbed714f81561808dd1909c496%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638694251926685335%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aXAcO4YxnF5w6x43Vi6t1b1%2BXEWaLC717%2FzhcLZs2Gw%3D&reserved=0

e 310 patients, relatives and carers shared their feedback via Care Opinion
(our highest number of stories in a month)

e 20% of these stories were from parents; guardians; relatives or carers

e 78% of feedback was positive

e These stories have been viewed on Care Opinion 22,374 times
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If you would like more information about Care Opinion, interested in becoming a
responder, or to enquire about responders in your area please contact the Patient
Experience Public Involvement Team: ggc.patientexperience@nhs.scot

Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



mailto:ggc.patientexperience@nhs.scot
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

