
  

  

 

Daily update  
(10 April 2026, 12.00pm) 
  
Topics in this Core Brief:  

• Digital Type 2 Diabetes Remission Programme - Information for Staff 
• New Starts Collaborative Conversations 
• Use of AI Tools  
• Lets Talk about.... Psychological Safety: What is it and how can I get it? 
• Care Home Collaborative – April newsletter 
• Meet the Head Injury Acute Rehab Team 

 

 

Digital Type 2 Diabetes Remission Programme - Information for Staff  
The digital programme aims to: 

• Support adults living with Type 2 Diabetes (T2D) to achieve clinically 
significant weight loss and, for many, remission 

• Reduce long-term risks of diabetes-related conditions 

• Provide digital support tools and virtual coaching 

• Reduce demand on diabetes and long term conditions services. 

The programme lasts 12 months and support is entirely online. It includes three 
stages: 

1. Total Diet Replacement (TDR) – 12 weeks 

• Nutritionally complete soups and shakes 

• Approx. 800–900 kcal per day 

2. Food Reintroduction – 6 weeks 

• Gradual reintroduction of everyday foods 

3. Maintenance Phase 

• Ongoing support to maintain a healthy weight and embed sustainable 
lifestyle habits 

Find out more about the programme, eligibility criteria, and links to resources 
on Staffnet.  

 

 

https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/National-Digital-Type-2-Diabetes-Remission-Programme-%E2%80%93-Staff-Information.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MDk3NzA3NzJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=enhXT3RXN0JPbWlsN0JmTTBROEdOeWx6M2o3bnJlb0NKRHNWaXVkUGNmRT0%3d


 

New Starts Collaborative Conversations 
  
We are always looking for ways to improve the experience of new people 
joining NHSGGC. 
  
We regularly run Collaborative Conversations which provide an opportunity for 
us to hear about new staff’s experience of joining the organisation - what went 
well during recruitment, the onboarding experience and impressions during the 
first few months in post. We are always keen to understand what went well and 
use feedback to identify any areas we can improve. 
  
The next round of Collaborative Conversations for new starts is scheduled for 
May 2026. The sessions are for staff who started with NHSGGC between 
November 2025 and March 2026. 
  
Details of the conversations are below, so please use the links to sign up to 
either session. If you have a new colleague, please share this opportunity with 
them. The more staff we hear from, the more we can learn. 
   

• (In-person) Monday 11 May 2026 from 3.00pm to 4.30pm, Teaching and 
Learning Centre on the Queen Elizabeth University Hospital Campus, 
Room L2-006 

https://link.webropolsurveys.com/EP/ED571EF2298066FB  
   

• (TEAMS) Tuesday 12 May 2026 from 1.00pm to 2.30pm 
https://link.webropolsurveys.com/EP/236459BF5D835D5C     
  
Please contact Staff Experience Team at: ggc.staffexperience@nhs.scot if you 
would like more information, or you have any questions.  

 

 

Use of AI Tools  

NHSGGC continues to develop AI Tools for use within both admin and 
healthcare settings. All staff are reminded that only approved AI tools may be 
used by NHSGGC staff and with NHSGGC data. This includes the use of any 
'off the shelf' AI Tools or developing the use of existing AI tools that have not 
been evaluated or approved. Information on AI tools approved for use is 
available from Digital Services on Staffnet.  

Guidance on the approval of further AI tools is available in the NHSGGC AI 
Guidance which should be followed by staff who wish to suggest or explore a 
use for AI tools. This guidance is part of the NHSGGC IT Security Acceptable 
Use Policy.   

Approved NHSGGC eHealth and Research & Innovation projects are currently 
evaluating and advancing the implementation of future AI solutions and 
contributing to the development of AI use policy in health and social care at 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FED571EF2298066FB&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105709832307%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cQlhecMl%2F0Fkn1XxTLtiUmlgat4TCYdAIiZ%2B77UgNQs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F236459BF5D835D5C&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105709890328%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2MAn8JiVcBWAHF6H6nFSTphFxXwoEdJz9OR4ig288ks%3D&reserved=0
mailto:ggc.staffexperience@nhs.scot
https://scottish.sharepoint.com/sites/GGC-eHealth/SitePages/Artificial-Intelligence-Projects.aspx?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MDk5NDE0MzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=bTFYV3JuVHZKQllONWs1VndKNFZkdUN5WjlsTkZ2bU1TOUtrUXhhb2hYWT0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/NHSGGC%20Artificial%20Intelligence%20Guidance%20v1.0%20(Nov%202025).pdf?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MDk5NjY3NDR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dk1oWm00ZkVmVWFsNGt2a3A4VWdEUjRmUW5oWVExZ2cwYUJPb0gxemdLWT0%3d
https://scottish.sharepoint.com/sites/GGC-eHealth/eHealth%20Documents/NHSGGC%20Artificial%20Intelligence%20Guidance%20v1.0%20(Nov%202025).pdf?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MDk5NjY3NDR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dk1oWm00ZkVmVWFsNGt2a3A4VWdEUjRmUW5oWVExZ2cwYUJPb0gxemdLWT0%3d


 

both NHSGGC and national levels. Further guidance will be issued as this work 
progresses.  

 

 

 

 

Lets Talk about.... Psychological Safety: What 
is it and how can I get it? 
  
In recognition of Stress Awareness Month, this 
20-minute wellbeing webinar explores what it 
really means to feel psychologically safe at work: 
to speak up, share ideas, ask questions and 
admit when things aren’t going well, without fear 
of blame or judgement. 
  
Psychological safety is at the heart of healthy 
teams, supportive leadership and a workplace 
culture where people feel connected, confident 
and supported.  

 

Whether you manage a team and are looking for small, practical actions to set 
the tone for a psychologically safe culture, or are part of a team, this session 
shows how everyone can play a part in shaping a supportive workplace. 
  
The session will include: 

• How psychological safety shows up in everyday work 
• Why it matters for wellbeing, teamwork and organisational culture 
• Practical actions managers and team members can take 
• Where to find guidance and resources. 

  
Be the Change: taking a few minutes to explore this could help you lead or be 
part of a team that feels safer, more supported and more connected. 
  
  
Webinar Details: 
  
Monday 27 April 2.00pm- 2.20pm, MS Teams  
  
Book your space here! 
  
Can’t make it? Recordings and slides will be available on the webinars 
SharePoint. 
  
Over 90% of participants say they would recommend these webinars to 
colleagues, making these sessions a trusted, practical way to support 
wellbeing and positive workplace culture. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F49A166CCC42CE591&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105709998638%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tRE%2FaNbk2aW%2BlGGOIXL0iVouor8Ya4ReRWz7EcuREFk%3D&reserved=0
https://scottish.sharepoint.com/:u:/r/sites/Let%27stalkabout...StaffWellbeingWebinars/SitePages/LearnHome.aspx?csf=1&web=1&e=HBbLE0&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MTAxMjIwMzJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cml4WkhmZlJxV0F5ME8rUDJEeENvWFVLQlM3ZFdpZ3F1SlVNd1dGdmdWMD0%3d
https://scottish.sharepoint.com/:u:/r/sites/Let%27stalkabout...StaffWellbeingWebinars/SitePages/LearnHome.aspx?csf=1&web=1&e=HBbLE0&xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MTAxMjIwMzJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cml4WkhmZlJxV0F5ME8rUDJEeENvWFVLQlM3ZFdpZ3F1SlVNd1dGdmdWMD0%3d


 

  
You can also sign up for upcoming webinars:    

• Wednesday 27 May, 10.00am Let’s Talk about...Trauma in the 
Workplace: Protecting your wellbeing while supporting others 

• Monday 29 June, 10.00am Managing Your Health: Understanding 
diabetes 

• Thursday 30 July, 11.00am Move More, Feel Better: simple strategies 
for busy staff 

 

 

  
 

 

Care Home Collaborative – April 
newsletter 
  
The April edition of the Care Home 
Collaborative newsletter is out now. 
  
In this issue we feature:  

• Golfhill - Chef of the Year 
Competition 

• SPAR Launch at Renfrew 
Care Home 

• World Hand Hygiene Day 
2026 

• WestMARC 
• Meet the Team - Leanne 
• Reflection Corner 
• Wound Care Study Day 
• Resources and Learning 

Resources. 
 

 

And much more! Click here to view the newsletter. 
 

  

 

  
 

 

Meet the Head Injury Acute Rehab Team 
  
We are delighted to introduce the new Head 
Injury Acute Rehabilitation Team (HiART), which 
was previously called the Hyperacute Major 
Trauma in reach team.  

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FDB4AE4FE6C3C410C&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710199346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iLo8YZuD9Yrk6NWHf1dU7OTpjbMdbxCwL4jn0K2nmbk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2FDB4AE4FE6C3C410C&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710199346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iLo8YZuD9Yrk6NWHf1dU7OTpjbMdbxCwL4jn0K2nmbk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F9EE4427D9F198DD0&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710309932%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bPp6XvydFjxdtRpbsGnp2R0V8kNpNKDUF1YFiJxC8r8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F9EE4427D9F198DD0&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710309932%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bPp6XvydFjxdtRpbsGnp2R0V8kNpNKDUF1YFiJxC8r8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F411BCBF609487AF9&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710440117%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XllXpYw%2FoBtrG59nd7V6zmM10qUr1kaJIJ298wRCZzE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.webropolsurveys.com%2FEP%2F411BCBF609487AF9&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710440117%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XllXpYw%2FoBtrG59nd7V6zmM10qUr1kaJIJ298wRCZzE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fchc-newsletter-issue-33-april-2026%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105710624836%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tXl%2BUu70TSr3RQ7KAgde9VuTGvoywZU9MDwBSNRkwFA%3D&reserved=0


 

Across the Queen Elizabeth University Hospital, patients with traumatic head 
injuries are being managed across a range of specialities and wards out with 
the major trauma service.  HiART will enhance our major trauma service 
helping realise the Scottish Trauma Networks aim of Saving Lives. Giving Life 
back. 
  
HiART will ensure that patients with head injuries have access to early, 
specialist assessment and rehabilitation, irrespective of their ward location or 
complexity of rehabilitation needs. Evidence shows that providing early and 
intensive multi-disciplinary rehabilitation for head injury patients can 
significantly improve their outcomes. 
  
The team is composed of experienced and enthusiastic rehab co-ordinators, 
occupational therapists, speech and language therapists, dietitians, 
physiotherapists, psychologists, and rehabilitation medicine colleagues.  They 
are keen to improve outcomes, raise awareness and build relationships with 
colleagues across the QEUH. 
  
The team will work with existing services to identify and follow up on 
patients.  They welcome any contact from staff who want to discuss any 
patients they feel would benefit from the service.  If in doubt, please: 
  
‘Think Head injury?  Think HiART’ 
  
For further details on the team, referral pathway and any questions please 
contact: tel: 0141 452 3906 or email: ggc.headinjuryacuterehabteam@nhs.scot 

 

  

  

   

mailto:ggc.headinjuryacuterehabteam@nhs.scot


 

 

 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com)  

 

 

  

  

  

 

***Staff are reminded to make sure their personal contact details are up to date 
on eESS.***  

 

   

 

It is important to share Core Brief with colleagues who do not have 
access to a computer. 

A full archive of printable PDFs are available on the website  
 

    

 
 

https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8Y2FyYWdoLmNoZWVzbWFuQG5ocy5zY290fGNhMjdjMjg0YzA2YjQyN2M5MDlkMDhkZTk2ZTQ5OGI1fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMTQxMDU3MTA4MTI3MTJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=aHBLcllKSjg2U2hqOWhwREEzby9BY0ZSYnQva1Z4cUdDMk55TmI3VHV1bz0%3d
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105711234176%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Cw63YTb5sGr%2Fd3SenAFZ8%2F51JglG4mVDtkB4bPRLJqc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7Cca27c284c06b427c909d08de96e498b5%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639114105711111194%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OBOcb38QJGwU1YoFnYeqAzQNW7A%2FrL2yumXvoTHRXh4%3D&reserved=0

